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lead-in

1 Think! When you meet new people, what
do you notice first about them?

hands
voice

hair
clothes

eyes / face
build

height

other

E? noticing

The first thing | notice about people is ..
Actually, I'm not very observant.

| tend to notice people’s eyes.

To be honest, | don't notice people’s clothes/ what
people are wearing,

Practise saying the phrases with a partner.

2 Compare your ideas with a partner using
the natural English phrases.

3 Put the phrases below under the correct
heading. (Some phrases could go under
both.) Add your own phrases.

meeting people for greeting people you
the first time already know
Hil

You're looking well.

Sorry, | didn’t catch your name.

How are things?

Do you live locally?

What've you been up to?

I'm Joao.

[t’s nice to see you.

Nice/Pleased to meet you.

How's 7t going?

Is this the first course you've done here?
4 Practise saying and responding to the

phrases with your partner.

5 Get up. Greet as many people as you can
in two minutes.

grammar would, should, could

1 Think! Read situations 1 and 2. Which would you find more
difficult? Why? Compare your ideas with a partner.

SITUATION 1

Imagine a famous English-speaking film director (known to be outgoing and
friendly) is currently making a film in your town, and some scenes are being
filmed in your school. He's agreed to come and give a talk to the students
about the film industry and his work. You've been chosen to greet him when
he arrives and look after him for 20 minutes before the talk.

a How should you greet him? What would be the best way to get
the conversation going?

b How would you spend the 20 minutes?
¢ What could you do to make him feel relaxed?
Would anything worry you about meeting him?

SITUATION 2
Imagine you're going out on your first date with someone you met at a party
a few days ago. You don’t know much about him /her, but you seemed to get
on well when you first met. You've arranged to meet for a drink at 7.00in a
café that you know well, but which the other person has never been to.

a How would you dress/prepare for this date?

How would you greet the person? How would you begin the
conversation?

¢ What topics could you talk about? Are there any you should avoid?
Are there any other important dos or donts?




2

3

Find the words would, should, and could
in the questions in exercise 1.

Why do we use would, and not will?

2 What's the difference between
How should you greet him? and
How would you greet him?

3 What's the difference between What
could you do? and What would you do?

Think! Choose one of the situations and
prepare to answer questions a to d.

language reminder

You need to use would when you are
imagining a specific situation,

You can use the present tense to describe
real or general experiences:

A I'd ask her what she’s interested in.

B Would you?

A Yes, because you need to find things
in common to talk about.

Compare ideas with somebody who
chose the same situation.

Find somebody who discussed the other
situation. Do you agree with their answers?

listen to this

1 Listen to a German student greeting the film director.
Choose the correct word / phrase in each sentence.

1 She sounds [riendly /polite but distant.
2 She tries/doesn’t try to relax him.
3 He wants to be called Mr Solomons/ Dan.

4 They start talking about his carcer/ his lecture.

2 Did she behave in the same way that you would? Tell a partner.

go to listening booklet p.2 for the tapescript

it’s your turn!

1 Think! Prepare to answer these questions.
1 When was the last time you met someone new? Will you
meet again?
2 How often do you meet new people, and in what situations?
When is it easy to meet people?

4 How would you react if you were invited to a party where you
didn’'t know anyone?

5 How do you feel about making contact with new people over
the phone, by e-mail, or on the Internet?

2 Compare your answers in small groups.



one

sport

[ Yesterday, | was babysitting for this
rich woman who lives on the ninth
floor of a posh apartment block ...

2=

‘Oh, honestly, Agrippine!
Use the sthaﬁrsF!'P

So called Her Ladyship and told her |
the lifts were out of order, and do
you know what she said?

.. and when | got back from the
playground with her kid, NONE of
the lifts were working,

‘The stairs?
But | haven't got
my Reeboks on’,

So she says,
‘For goodness sakel
It won’t kill you!’

X,

unbelievable!

&, " .
i — e

Not much! In those shoes with
£ athree-ton

e brat. That

‘5) woman's

Anyway, | went up - nine floors,

iD .
; ! ownstai
believe me, it’s no joke. A

why?

‘Calm down! P'll go and get her
when they've fixed the lift.

And then on top of everything, she
refused to pay me. Do Zou know a
gaod lawyer

Anyway, she went berserk and
fetched the child herself.




: . in unit one ...
life with tick v when you know this

natural English

showing impatience [ ]

talking about activities [ ]

in groups ... describing difficulty []

Have you ever done any babysitting? Hescriking your language sbility []

Who for, and what was it like? What kind of problems askirg follov-up questions [ ]
do you think babysitters have? sharing experiences [ ]

grammar
-ing form and infinitive [ ]
wishes and regrets [ |

cartoon time

Read the cartoon. Think of three words /phrases to
describe Agrippine.

What would you do if you were Caroline’s mother?

vocabulary
i learning []
@ Listen and follow the cartoon. Look at the
phrases in the natural English box. Underline the
wordbooster

hrases you hear. How do you say them?
P y y y sporting collocations [ ]

collocation in dictionaries [ ]

Té? L L "

: © showing impatience

Oh, honestly! Oh, really! Not again!
For goodness sakel You’re hopeless!

Tell a partner three silly things you've done recently.

example A |was late for ../ forgot to .../ I've lost my .
B React impatiently!

posh @ expensive and elegant

kid @ child

Her Ladyship ® a woman who thinks she’s very important
three-ton @ very heavy

brat @ badly-behaved child

go berserk /ba'za:k/ © get very angry |

glossary

@ this symbol means that the word / phrase is informal
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lead-in

1 Think! In your family:
I Who's the strongest and fittest?

2 Who does the most sport and what do
they do?

3 Who never does any exercise?
4 How fit are you?

&>
-~ talking about activities

My husband plays a lot of tennis.

My brother doesn’t get much exercise.

My sister does a bit of judo at the weekends.
My father doesn’t do any sport at all.

Practise saying the phrases with a partner.

2 With a partner, ask and answer the

questions using the natural Engi'ish phrases.

read on

1 Work in two groups, A and B. A read
the text opposite and B read the text on
p.149. Complete the glossary.

2 In A/B pairs, give and follow instructions

for each physical test. Make a note of
how well you do.

ghe
e". describing difficulty ®
| found it hard / easy to jump from a standing position.
| found the balance test quite tricky/ challenging.
(atching the ruler was quite/ very difficult.

NOT Hhad difficulties toeatch ..
| was good/ hopeless at the leg strength test.

Listen and circle the words you hear.
Practise saying the sentences.

3 Were you above/ below average in the
tests? Were they difficult? Tell the class,

using the phrases in the natural Engfish box.

10 unit one

would you pass the fitness test?

t I 7 R
PR RS R e e

DO YOU WANTTO BEATOP FUOTBALLER?

Or would the simple act of being able to catch a ball fill
you with joy? We offer tips and exercises to increase your physical
confidence. And we've enlisted the help of ex-Chelsea and England

os footballer, GRAEME LE SAUX.

BALANCE

How long can you stand on one leg with your eyes closed before
you lose your balance? Try doing this exercise and time yourself;
your time is up when you open your eyes or lose your balance. For

wa person in their 20s, 60 seconds would be excellent (Graeme Le
Saux managed 65 seconds). For someone in their 60s, 15 seconds
would be good.

Shutting your eyes can make your balance go to pieces. If you did
this test with your eyes open, for example, you could probably do it

Fill the gaps.
(para 1) advice

go to pieces (para 3) stop operating normally
(para 5) the finger next to your thumb




15 four or five times as long; try it and see.
The important thing is to concentrate on
the feel of the right movement, and
gymnastics is the best sport for developing
overall ability. Practising also makes a big

20 difference: if you test yourself over a period,
your times will improve considerably.

REACTION TIME

Reaction time involves using many skills:
you see something, decide what to do

2s about it, then respond with an effective
movement. You can test this ability with a
simple experiment.

Hold your hand out with your thumb and
index finger parallel with each other,

;0 about 3 cm apart. Ask a friend to hold a
30cm ruler vertically 2 or 3 c¢cm above
your fingers. When your friend drops the
ruler, see how quickly you can catch it
between your thumb and finger.

s Most people catch the ruler after letting it
fall 15 to 20 cm; faster than that is
excellent. The test can be developed by
trying it first with one hand, then the
other; you should be quicker with your

s dominant hand.

Children have much faster reaction times
these days, largely as a result of playing
video games, says sports scientist, Mark
Abberley.

grammar -ing form and infinitive

1 Read the information below and complete with examples from
the article.

ect (or object

reading i1s fun, reading poetry is hard

2 Which sentence in each pair sounds more natural?
Jogging keeps me in good shape.
It keeps me in good shape to jog.

Working on your own can be lonely.
To work on your own can be lonely.

oa oo

go to language reference p.151

3 Think! Use -ing forms to make true sentences about yourself.

example _Cycling to work helps to keep me fit.

helps to keep me fit.
helps me to relax.
cheers me up when I'm depressed.

I'd love to try
I've never been interested in

I've always been good at

Compare your sentences with a partner’s. Are they similar?
Put these verbs/phrases in the correct place in the table below.

keep give up be willing to get used to
used to practise finish mind

try be prepared to remember regret
start look forward to take up tend

verb + verb + verb + either

-ing form infinitive -ing form or infinitive

- Prt_:_f_:tfse

= - - Practise doing.
[
— That's right.

T —

go to language reference p.151 and p.152

unit one 11



6 Fill the gaps with a suitable verb.

1 Tcanremember _________ picture
stories when I was a child.

2 Imustremember _____ my
books back to the library.

3 Itried her latest novel,
but the bookshops have sold out.

4 Haveyoutried — the
Internet? It's great.

5 Ireally regretnot ______ to ski
when I was younger.

6 We regret you that your
application has been unsuccessful.

7 Work in groups of three or four. Make
sentences using the verbs/phrases in
exercise 5 on p.11. Take it in turns to
say one word each.

example

A1 B gave C up D skiing
A after B I C broke D my
A leg

¢ extended speaking

Learn these phrases for later

Swimming keeps me fit.

I used to play tennis a lot.

I regret not reading more when I was young.
You have to get used to training every day.

12 unit one

wordbooster

sporting collocations

1 Cross out the noun in each line which does not collocate with
the verb.

GO rollerblading for a run ski
TAKE PARTIN  arace a team the Olympics
JOIN a club a team a sport
LOSE a match an award the final
WIN a match a prize the opposing team
PRACTISE your tennis serve sport your technique
DO table tennis aerobics weightlifting
2 Replace each incorrect noun with a correct one from this list.
acup karate
heading the ball a competition test your partner
an aerobics class arace
windsurfing

\ - That's right. |
- You can take pa'nf in a team. .

| — That's wrong.

collocation in dictionaries

1 Look at the dictionary entries and answer the questions.
1 What nouns are used with latest? Think of two more.
2 What kinds of things could you flick through?

lat-est /'lertist/

= adj. [only before noun] the most recent or newest: the latest unemplovment
Jigures < the latest craze/fashion/trend < her latest novel © Have you |
heard the latest news?

flick "through / flik 'Oruz/ to turn the pages of a book, etc. quickly
and look at them without reading everything.

N E—————

entries from Oxford Advanced Learner’s Dictionary 1SBN 019431510-X

R —

2 Use your own dictionary. What collocates with these in the context of
learning or reading?

1 to dipinto

by heart
to skip
to look up

o W

the gist




learning

lead-in grammar wishes and regrets

1 Think! Prepare to ask and answer. 1 Look at sentences 1 to 8. Which refer to past events or situations?
Which refer to the present/future?

1 How many languages can you speak,

and how well? 1 Iwish I was/were better at maths.
2 Which other languages would you like 2 1 wish I hadn’t done Greek at school.
to learn, and why? 3 I wish I knew how to cook better.
P ;. 4 I regret not working harder at school.
é"t describing your lan gu age 5 I'm .glad I can speak English.
abihty 6 1 wish I'd done more sport at school.
: — 7 T'm glad I didn"t give up learning the guitar.
'm fluent "? Poish. 8 1 wish I could read faster.
| speak Spanish reasonably well.
I can get by in Portuguese. 2 Write the phrases in bold from exercise 1 next to each paraphrase.
| speak French, but it’s a bit rusty /'rasti/. 1 Ican't doit, but I'd like to. _lwish!could
| know a few words of Japanese. 2 T'm not, but I'd like to be.
hvish 2 coui shat b 3 Ididn't doit, and now I'm sorry.
4 1did it, and now I'm sorry.

2 Ask and answer the questions in small

groups. Use the natural English phrases. 3 Work with a partner. Say the sentences in exercise 1 which are

true for you. Change the others to make them true.

example 1wish I was better at maths. That's true.

: Latin
I wish I hadn’t done Greek at school.

dance salsa
1 wish I knew how to eook-well.

4 Ask your partner questions using the prompts below.

examples Don’t you wish you were incredibly rich?
Aren’t you glad you're not famous?

Don't you wish ...?

Aren't you glad ...? a house by the sea

Do you ever wish ...7?

American
international
footballer five children
: e ight hair
incredibly rich Sy
another fanguage

go to language reference p.152

unit one 13




listen to this

tune 1n

1 What do you think the people in the
photos are learning to do?

2 Listen to Trude and Julia
describing something they decided
to learn. What subjects did they choose?

3 What do you think they might say about
their experiences? Tell a partner.

listen carefully

4 Look at the table. Listen to the complete
descriptions and tick v who said what.

Trude Julia

1 The teacher was great.
It was very challenging.

The other students
affected my progress. I

4 It was very satisfying.
I regretted not doing

it earlier.
6 I regretted not working
harder,
listening challenge
5 Listen to Eric.

What did he
learn to do, and
did he enjoy it?
Tell a partner.

R

listening booklet p.2 to p.5 for tapescripts
and exercises
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Are you prepared to persevere?

1

------------ sasssRssERREREEN

If you had to speak in English
all the time in class (and never
use a word of your own language),
how long could you

it up?

When you're watching a film

in English, do you find it hard
toget _ to the speed
of natural conversation? Is your
normal reaction to

with it, or stop listening and just
read the subtitles?

When you're learning something,
doyou ____ discouraged
easily if youre ____ slow
progress? Or does it make
you more determined to get

at it?

If you want to improve your
pronunciation, do you have to
practise a lot? Or can you just

it up by listening to
people?

vocabulary learning

1

Complete the phrases in the questions

above with these words.

give
get

used

keep persevere /pazsi'via/
making  pick
have better

Write the phrases in your notebook.

Ask and answer the questions in small
groups, giving reasons for your answers. 3

5 If you were studying in an 6 A friend tells you that listening
English-speaking country with a to English cassettes in your
friend, would you speak in your sleep will help you to learn.
own language? Or would you Would you say, ‘That’s a load

a go at speaking to of rubbish'? Or be prepared to
each other in English? __ itatry?

it’s your turn!

1 Think! Decide on a skill that you learnt recently.
1 What did you learn, and why did you decide to give it a try?
2 How did you learn it, and what kind of progress did you make?
3 What helped you most, and what didn’t help at all?
4 Do you have any regrets?
5 How well can you do it now?

2 Ask and answer with a partner.

In your own time, write about the experience you chose in
exercise 1 in about 100 words. Use questions 1 to 5 as a framework
to help you.

Y extended speaking

Learn these phrases for later
I made good /slow progress. I wish I'd read more.
Unfortunately, I didn't keep it up. I wish I hadn't given it up.

unit one 15
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A,

have a great conversation

keep going

1 With a partner, choose a topic and talk
about it. Keep going for three minutes!

things we like /dislike about
our town

things we find funny

2 Read ‘Six ways to have a successful
conversation’. Answer the questions.
1 What do you agree / disagree with?
2 Which happened in your conversations?

3 Are there other things that make a
successful conversation?

f?u Do more than just listen. Show a real interest by nodding, smiling,
:.':ii"l Ask open-ended questions and do your best to avoid questions

KSK Say the other person's name. Each of us responds to the sound of

( E Agree enthusiastically; disagree gently. If you must disagree, be

( 5 Don’'t monopolize the conversation: let the other person talk too.

:j"\rt‘;:':' Don’t change the subject. It's rude to ask a question, wait for the
~ answer, then respond by bringing up another topic.

SIX WAYS TO HAVE A SUCCESSFUL CONVERSATION
BY WALTER ANDERSON

saying ‘Really?’, or ‘That’s interesting!’, etc.
~that are easily answered with a ‘yes' or ‘no’.

our name, so use the other person’'s name frequently in the
conversation,

polite. ‘I'm sorry, but | can’t agree,’ can stop a conversation cold..

Even if you know a lot about a subject, the other person is
probably more interested in what they have to say.




develop the conversation

=
é’_ asking follow-up questions

1 How do you mean (exactly)?
2 What does that involve?

3 How come?

4 What for?

5 What's it like?

6 What sort of thing?

Match questions 1 to 6 with paraphrases
atof.

What do you have to do?

(an you describe it to me?

Can you give me some examples?

Why? (What's the reason?)

Why or how did that happen? | don’t understand.
Could you explain that more clearly?

-~ 0 o 0 O o

1 With a partner, decide on follow-up
questions for these conversations.

I A I'm going to Finland next week.
B Really? ?
2 A Ibought a new outfit for the
wedding yesterday.
B Oh, yeah? ?

3 A Our sports club organizes lots of
social events.
B That's nice. ?

I
s

My sister’s got a new job working
for a charity.

| B Sounds interesting.
| . .
5 A Maria ended up in Scotland.
B Eh? ?
6 A What's your domestic situation?
B Er, ?

2 Practise the conversations with your
partner.

3 Choose two topics from the prompts
below and have a short conversation.
Try to use follow-up questions.

something you bought recently
somewhere you're planning to go
ajob you're going to apply for
your own topic

talk about your childhood

1 @ You're going to hear people comparing childhood
experiences. Listen to conversation 1 and answer the

questions.
1 Which topic do they talk about?
2 Was their experience similar or ditferent?
2 Listen to conversation 2 and answer the same questions.

3 Listen to both conversations again. Tick v the phrases you hear
from the natural English box below.

"

-~ sharing experiences
Yeah, that happened to me too.

That was/wasn’t true for me.

| remember (doing) that (too).
It wasn’t like that (for me) at all.

Practise saying the phrases.

it’s your turn!
Work in groups. Talk about your schooldays. Use these prompts.

your classmates and teachers
what you learnt
clothes you wore

friends at school
special days at school
feelings about school

Y extended speaking

Learn these phrases for later
What does that involve?
The same thing happened to me.

How do you mean, exactly?
It wasn't like that for me at all.

unit one 17




are you a runner or a reader?

"—’_.', collect ideas

collect ideas .

listen to some people 1 Think! Are you a sporty person, or do you prefer to read?

talking about reading Find a partner who gave the same answer.

in their lives 2 & Look at ‘reading’ below. Then listen to Michael and
Trude’s conversation. Tick v the points they talk about.

share experiences

: . 5
talk to a partner 3 Listen again. Are these statements true or false?

about either sport or 1 Michael talks more than Trude.

reading at different 2 Trude contributes her own experiences.

stages iy yoyy e 3 Trude doesn’t show much interest in what Michael says.
write a summary 4 Michael shows he’s listening to Trude.

write a short 5 Michael disagrees gently with Trude.

summary about your 4 Think! With your partner from exercise 1, look at your chosen

pagner topic, ‘reading’ or ‘sport’. Prepare what you're going to say.

but first ...
look back at the
extended speaking

boxes in this unit.
You can use this
language in the
activity.

TALK ABOUT ALL OF THESE

— your earliest memory of reading

TALK ABOUT ALL OF THESE
— reading in your childhood (at school and outside) K Ak THES

— what you had to read at college/university — your earliest memory of sport
— particular likes and dislikes in reading — sport at college/university
(e.g. fiction or non-fiction, science fiction, — current sporting activities that
biographies) you do
— what you’re reading at the moment — sporting injuries you've had
— things you wish you’d read earlier — your own sporting achievements

— any regrets or missed
CHOOSE ANY TWO OF THESE opportunities in sport

= [I-time f ite book
your all-lime Tavourite boo CHOOSE ANY TWO OF THESE

— sports you enjoy watching

— reading in different languages

— reading books more than once

— collecting/keeping books and magazines — the cost of sport

— the best place to read and why — making friends through sport
your own ideas — dangerous sports

— how competitive you are

your own ideas

18 unit one



test vourself!

How well do you think you did the
extended speaking? Mark the line.

0 10

From this unit, write down:

1 a different verb which collocates
with each of these nouns:
rollerblading,
aclub, ___ aerobics,
your tennis serve, —_____ the final,
a competition.
2 the missing preposition / particle:
be good __ sth, flick __ a book,
take part __ a race, persevere __ sth,
have a go __ sth.

3 three verbs/phrases from this list
which are followed by -ing:
used to, be prepared to, get used 1o,
look forward to, be willing to, keep.

Complete the sentences. The meaning
must stay the same.

1 Iregret leaving the company.

p h . I wish
) ‘Share experences 2 I decided to have a go.
5 You have fifteen minutes to talk about reading or sport. I decided to give

3 1 made good progress.

- Use the prompts for each topic to find out about each other.

I got
- Use follow-up questions to learn as much as possible. g

- If your partner runs out of things to say, help them with some questions. 4 Tlose motivation easily.

I get
6 Think! When you have finished, note down some similarities Correct the errors.
and differences between what you and your partner said. 1 1 wish I can speak French.
examples We're both very competitive. 2 Ican't remember to meeting him
Neither of us read much in English, but we both want to! before.

T . 3 To read is the best way to relax.

4 T'm fluent in Dutch, and I can go by
in German.

ting injuries. Look back at the unit contents on p.9.
Tick v the language you can use
wgular verh) confidently.

7 Tell the class about the things you have in common.

€ write a summary

8 You have five to ten minutes. Write a summary of what your
partner told you. Work alone.

9 Show your partner what you wrote. Do they think it is accurate?

unit one 19




parrot the bird in the story how tD - react to ajoke

lean across position your body across sb or sth
That's a terrible joke. That’s quite funny!
That's a
; good one.

o (the parrot in picture 2)
E (pretty) fed up @ (quite/ very) annoyed, angry

=]
5] grab hold of take hold of sb or sth suddenly or
violently (picture 6)

burly /'ba:li/ big and strong

20




with a par{ner

When was the last time you went by plane?
What do you remember about the flight?

service  food  other passengers  the weather

joke time

Look at the pictures. What's happening in each one?
What's going to happen next?

Listen and react to the joke. Did you get it?
Go to p.6 of the listening booklet and
listen again.

&
. That was ... of you!

If someone tells you about something they did, you can reply:

That ‘ was very brave/nice/kind/ clever of youl
wasn't

That was (a bit) silly/ careless/ stupid of you!

A Tell your partner something nice /kind / clever / careless you
did recently.
B Reply with one of the phrases above.

physical actions
Why might you do the following in a passenger plane?

grab hold of sth/sb
get down on your knees

bend down reach up
lose your balance lean against sth/sb

example lean across sh
You might do this if you're sitting by the window,
and the stewardess passes you your meal.

in unit two ...
tick v when you know this

natural English

That was ... of you! ]

saying how things sound [_]

though and although [ ]

saying how sure you are [ ]

asking for and making recommendations [ ]

grammar
should have + past participle []
possibility and probability [ ]

vocabulary
physical actions [_]
tourists’ phrases [ ]

wordbooster
health and medicine [ ]
tourist information [ ]




w airport experiences

lead-in

1 Think! How would you describe people who work on planes,
trains, or buses in your country? Think of examples/reasons.

polite/rude  friendly/unfriendly ~patient /impatient cheerful / miserable

example Ticket inspectors are sometimes really unfriendly;
probably because they work long hours and have to deal
with difficult members of the public.

2 Compare your ideas with a partner.

g
: ~ saying how things sound

That sounds | right | 0K/ fine/ better.

That doesn’t sound | right/ polite/ (very) appropriate/ natural.
That isn’t

That’s | wrong/odd/rude/ unnatural.

Use should to correct something that is wrong or inappropriate.

No, that sounds wrong, It should be .../ | think he should say ...

3 Look at the phrases in the natural English box. Correct the sentences
in the speech bubbles below (some are correct).

example A ‘Give me a window seat.” That sounds a bit rude.
B Yes, it doesn’t sound very polite. I think it should be
‘Could I have a window seat?’

passenger

¥ Why have | to pay for
excess baggage?

|s it OK if | take this
as hand luggage?

(Give me a window seat.

What time lands
the plane?

Do we get a meal on

2 this flight, madam?

check-in staff

o Move your suitcase; :
1t's in the way. I'm afraid your

flight 1s delay.

Would you
prefer an aisle seat or
a window seat?

e ———

o;OK, now you must %
show me your tiilizc‘.é{',f
— A\

-

Have a good flight!

22 unit two

4 Think! Irﬂaéine situations A to E took
place in an airport in your country.

1 What would you do/say?

2 If the situation didn’t improve, would
you become less polite?

3 Would it be different if you had to deal
with these situations in English?

You're queueing in a self-service restaurant. The
people working behind the counter are talking to
each other and not working very hard.

people next to you are making a lot of noise. You
have to wait another hour, and the lounge is full.




/
ff

say the flight is closed.

p LIMIT
20 KG

Your suitcase is two kilos over the weight limit.
The airline charges you for excess baggage.

pqnnE DELAYED
:NEW YORK DELRYED
86:PARIS  DELAYED
99:0UBLIN DELAVED

46:SEATTLE DELAYED

« BN . . =
Your flight is delayed, but no one will tell you the
reason for the delay or how long it will be.

An hour passes, and you still know nothing.

5 Compare your ideas in small groups.

listen to this
tune 1n

1 ﬁ You're going to hear people
describing airport experiences.
Listen to the beginning of Michael’s
story and answer the questions.
1 Which part of the airport was he in?

2 What’s the animal in the
photo called?

3 What's happened so far?
2 What do you think

happens next?
Tell a partner.

3 Listen. Were you right? Michael

listen carefully

4 Lynne had a problem with her ticket. What do you think it could
be? Tell a partner.

5 Listen. Are these statements true or false?
1 She discovered the problem when
she was getting on the plane.
2 A member of staff explained the
problem.
3 The date on the ticket was
28th December.
4 She didn’t check the ticket
before going to the airport.
5 1In the end, she didn’t go
anywhere.
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ihg challenge ' ' _

6 @ Ralph was passing through an
airport where the security was
very tight. Listen and decide where he
was and what happened. Tell a partner.
7 Has anything interesting or unusual
ever happened to you or anyone you
know at an airport? Tell the class.

go to listening booklet p.6 and p.7 for tapescripts and exercises

grammar should have + past participle

1 Read the examples based on the tapescript in tune in. Complete
the explanations with did or didn't do.

examples explanations

1 The Greek man should have checked it He ___ itandhe
was OK to take the hamster on the plane. was wrong.

2 He shouldn’t have taken the hamster He _____ itandhe
to the airport. was wrong.

2 Practise saying the sentences. Use the contracted forms should’ve
/'[udav/ checked and shouldn‘t’ve /'[udantav/ taken.

3 Think back to the stories and the joke in this unit. With a partner,

make sentences with should/ shouldn’t have + past participle.

Lynne

Ralph

The customs official

The parrot

The passenger

[« Y BT O

The stewardess

7 The steward

go to language reference p.153

24 unit two

it's your turn!

1 Think! Remember a situation where you
did something and then realized you
shouldn’t have done it. (Or something
you didn’t do, but should have done.)
Use these prompts to help you.

a holiday

a journey

a relationship

something you spent money on
your own topic

example
a beach holiday in spring: ‘I should have
waited until later in the year.’

2 Move round the class, tell your story and
listen to other people’s. Has anybody had
a similar experience to you?

Y extended speaking
Learn these phrases for later
That doesn't sound very natural.
I think it should be ...

We should have included ...

We shouldn’t have put ...




wordbooster

health and medicine

1 Label the pictures with a partner. Use these
phrases if necessary.

What’s the English

(] ¥ )?
How dogou sa word for ‘pastillas’?

this in English?

SR
& &

2 Practise saying the words/ phrases.

3 Ask and answer these questions in groups.
1 Which of the problems in exercise 1 have you had /do you never get?
2 Which medical products have you used?
3 Have you ever been ill on holiday? What happened?

tourist information

There are some ways of asking questions in English which sound particularly
natural, and you can learn them as lexical phrases.

1 Order the words to make questions.

1 best from to the river way getting here what's the of?
advance book in do train tickets to I have?
any -of tickets for the concert is chance there getting?
cost in much to the exhibition it how does get?
here to eat can something get we round?
best to the get what's souvenirs place?

o b W

Work with a partner. Take turns to ask and
answer the questions in exercise 1, but
change the word / phrase in bold.

example
A What's the best way of getting to the
castle from here?

B Go up the hill and turn left. It's straight in
front of you.
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lost for words

lead-in

1

With a partner, use the prompts below
to decide how you would communicate
these sentences in a country where you
don’t speak the language.

1 1need some batteries.for my
personal stereo.

I've got a sore throat.
I'll give you fifty dollars for that painting.
Where's the toilet?

(W B VS S

There's a dog barking outside at night
and it's keeping me awake.

point at things use mime or gestures
make noises draw things
write things down, eg. numbers

Think of two more situations and
communicate them to the class without
words.

read on

1
2

=
B
[
w
w
(=]
—
=]

Read the article with the glossary.

Work with a partner.

A You’'re an interviewer; make questions
using the key words.

B You're Dieter Graf; use the information

in the text to answer the questions.

Where / from?

What /living?

done/lot/travelling?

Why / decide / produce / book?

Why /book / unusual?

What kind / people / use?

problems producing it?

been successful?

e~ O W W b =

broccoli /'brokali/

unit two

Forgotten the Spanish for shower? Can’t tell ‘broccoli’
from ‘cauliflower’ in Cantonese? Help is at hand,
says , thanks to a visual dictionary.

Pointing has always been the traditional way to make oneself

os understood in a foreign country. What if there is nothing to
point at, though — if you're in a hotel reception, and you want
to report a problem with your shower, for example? Well,
here’s an answer.

Point it is a small visual dictionary that provides pictures of 1,200 useful

10 items for travellers. ‘If you don’t know the |talian or Japanese word for ‘tap’
or ‘loo paper’, you just point at the picture,” explains Dieter Graf, the
architect from Munich who designed the book after finding himself
helpless in various situations around the world.

Furthermaore, Graf is clearly not alone. His book has sold over half a million

15 copies since it was first published in 1992, and it's been used by, among
others, Swiss UN workers, and the Dutch Olympic team in Japan. Despite its
simplicity, it took Graf 16 years to research. ‘During my travels,
| photographed many things,” he says, ‘such as squatting toilets, bus
stations, Chinese policemen, and Indian taxi passengers. It can be

20 dangerous, though. In Nigeria | was arrested when | photographed a jeep
that belonged to the Chief of Police. At Munich railway station, a well-
dressed lady asked me why | had photographed her train compartment -
she thought | was a detective sent by her husband!’

You can see why the book has become such a big success. Even the laziest

25 armchair traveller could have hours of fun flicking through the pictures. The
book opens with seven pages of food, then a double page on animals. But
the following page reveals the same animals cut up into steaks and chops
before moving on to fruit, vegetables, and drink. And so on.

| introduced it to a well-travelled group of friends, who were generally very
30 positive about it, although several women were worried about the picture
of a baby and a doll next to a syringe, and one man felt there was not
enough help for tourists in search of romance. ‘Well, you could always point
to this,” said his wife, pointing to a photo of a girl in a swimming costume.

Sunday Telegraph Magazine



Picture
dil:fl'Oﬂg;y

7
- though and although

Though /dav/ and although /a:1'0av/ show a
contrast between two clauses.

| emjoyed it, though not everyone did.
Although we need to carry out more tests,
the results are promising,

Though is commonly used in spoken
English at the end of a statement to add a
different or surprising fact/opinion.

| emoyed it. Not everyone did, though.
He was always very charming to me. | didn’t

trust him, though.

3 Find the examples of though and although
in the text. Complete the sentences in your
own words. Compare with a partner.

1 . It rained all the
time, though.

2 . The journey back
was terrible, though.

3 Travelling can be fun.
, though.

4 Dieter Graf’s book looks interesting.
, though.

go to language reference p.153

4 Ask and answer with a partner.
I What do you think about the book?
2 Are there any problems with it?
3 Would you use it?

grammar possibility and probability

1 Fill the gaps below with these words.

might likely /'larkli/ won't bound /baund/
definitely ‘defmatliy  unlikely highly unlikely  doubt /davt/
It'(l happen. it's sure to happen
It's to happen. it’s almost sure to happen

It'll probably happen. it's probable

NEE

It's to happen. it's probable
It may/ happen. it's possible
It's to happen. I don't think it'll happen
I (if) it'll happen. I don't think it'll happen
It's to happen. I'm fairly certain it won't happen

ov It definitely happen.  it's sure not to happen

test your partner

- It's sure to happen.

=i . 3

- L
¥ - It'll definitely happen.
- That's right.
W

go to language reference p.154

2 Which items do you think would be in Dieter Graf’s ‘Point it'?
Use the language from exercise 1, giving your reasons.

example 1 think it'll definitely have pictures of jewellery. Tourists
might want to buy things like that.
jewellery furniture clothes types of accommodation
toys buildings tools types of transport
wild animals  weather conditions  colours camping equipment
illnesses feelings crimes your own idea

it's your turn!

Are these likely to happen to you in the next year? Why / why not?

have a holiday have more than two holidays go on safari

g0 abroad for a holiday go on a sightseeing holiday go skiing

have a holiday romance meet tourists in my home town
D extended speaking
Learn these phrases for later
I doubt if ... We're bound to ...
We definitely won't need ... We're (un)likely to ...
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vocabulary tourists’ phrases

1 You're going to read about tourist
information centres in Britain.
First, complete the phrases with a

suitable word. Theatres &
Fifer aimment
1 _youth  hostel
2 and breakfast

accommodation

3 attractions

+ monuments

5 times

6 charges

7 of interest

8 timetable

9 ____ resorts

10 — tours : :

11 walks i' ® =
12— Tips u rl S \‘.-_

2 Read the text. Are your phrases above

@
the same as the ones in the text? I n o r m at I O n

€ o
ELETETAS centres

Pm “f't (too) sure (about that). ® provide information about tourist accommodation in the area:
I don’t ,"3"3 know, to be honest. bed and breakfast accommodation, youth hostels, campsites,
I haven't a clue. ® hotels, etc. They can book it for you locally or in other parts of

Listen and write the questions you hear. the country

Practise the questions and answers with a ® have information and leaflets about local events,
partner. entertainments, and tourist attractions including bars and
restaurants
3 Do tourist information centres in your ® can tell you about museums, historic monuments, art galleries
country have services like the ones in the and exhibitions, giving you details of opening times and
text? Talk about them in groups using admission charges

phrases from the natural Engfish box. ® can recommend particular places of interest

@ can give you directions and bus/train timetables

® provide brochures of holiday resorts in other parts of the
country

@ sell local maps, guidebooks, and postcards
® can tell you about sightseeing tours, guided walks, day trips, etc.
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make enquiries

1 Look at the map. What do you think the tourist information
advisor will talk about? What questions will the tourist ask?

2 Listen to part 1. Tune in to how the tourist information
advisor and the tourist sound. Are they friendly/
interested or not?

3 Listen to the whole conversation. Put a tick v on the map if the
woman is interested in the place, and a cross X if not.

snsmramesnmRri i iiiiBARTRLRERNRENEINGTLL t ]

£ TOURIST OFFICE

make recommendations

Look at the phrases in the natural English box. Compare them with the
phrases in the tapescript on p.8 of the listening booklet.

F i
é‘f asking for and making recommendations

(an you recommend any places to see?
Is there anything else you can recommend?

[t’s worth /w3:0/ going to the Butterfly House.

The Theatre museum’s well worth a visit.

You should go and see the Modern Art and Photography Museum.
I'd (really) recommend the river trips.

Practise the questions and answers with a partner. Use different
places from the map.

W

it's your turn!

1 Work with a partner. You are tourist
information advisors.

1 Invent two exciting attractions.

2 Choose two new locations on the map.
Give (opening) times, admission
charges, and special features.

example

DOLPHINARTUM
(next to the bridge)

See the dolphins in the pool,
with spectacular acrobatic
dis;)laﬂs every two hours
llooo, 1200, 200, etc),

swim in the pool with the
dolphins. Open dailuj until
sunset;, admission Charge Llo.oo,
207 reduction for students
and children under 6.

2 With your partner, think of two questions
to ask the tourist information advisor.
(Look back at the wordbooster on p.25).

3 Find a new partner. One of you is a

tourist information advisor, the other is a
tourist. Ask and answer your questions.
Which attractions interest you most?

Y extended speaking

Learn these phrases for later
Can you recommend ...?

I'd really recommend ...

I don't really know, to be honest.
I'm sorry, but I haven't a clue.
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produce a page from a phrasebook

*
“8.

you‘re going to:

ﬂ collect ideas

collect ideas

correct and discuss a 1 Read this page from a phrasebook.
sample page from a Find six examples of incorrect or
phrasebook inappropriate English.

2. Which phrases in section 1 could you

roduce a e
P use or adapt for a train journey?

phrasebook page
think of useful phrases

for the chemist’s ON BOARD A PLANE
fole glay

use the language
from your phrasebook Excuse me (when you want to get past someone)
in a role play Excuse me, why is there a delay?

How much longer we have to wait?

write a postcard Can | put my bag under the seat?
tell a friend about a

medical problem you
had on holiday

I'm afraid but my light isn't/ my earphones aren’t working.
When do we land  at Cairo Airport?

in Cairo?
but first ... Give me another blanket.
look back at the Do you have any English / Russian / Spanish newspapers?

extended speaking

boxes in this unit SECTION 2 Phrases you may hear

You can use this Please ensure that your seat belt is fasten and
language in the extinguish all cigarettes.

s 3 : " . Useful LT |
activity. Please put your seat in the upright position, SECHON 8 Uinilncat sary
We're now cruising at an altitude of (9,000) metres. cabin crew jetlag
Can | get you anything for drink? turbulence /'ta:bjulans/ steward / stewardess
Do you need to fill a landing card? an aisle /a1l// window seat  runway
Please remain seated until the plane has come to overhead locker terminal building
a standstill. scheduled /'fedu:ld/ / charter flight

ﬁ pI’Dduce d phraSEbOOk page — Use ‘On board a plane’ as a model. Use the
i same three sections. Your phrasebook page

3 You're going to produce a phrasebook shouldn’t be any longer than the model.

I

page, ‘At the chemist’s’. Read the
checklist, then produce your page in
pairs or threes.

Discuss the contents of your page. Think about
problems you may have or products you may
need to buy as a tourist. Write down all the
phrases and words you can think of.

- Agree together on the most useful phrases.

- Don't include words and phrases that are

too easy or very obscure. Include words and
phrases that others in your class are likely to
find useful.

checklist

4 Find someone from a different group.
Compare your phrasebook pages.
Exchange useful words or phrases.
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test yourself!

How well do you think you did the
extended speaking? Mark the line,

0 10

From this unit, write down:

1 four minor illnesses, and four things
to treat illnesses and injuries.

2 three frequently asked questions in a
tourist information centre.

3 three things you might ask or be

' asked at an airport check-in desk.
ﬂ role play '
' Complete the sentences. The meaning
5 Listen to a conversation at the chemist’s. must stay the same.
1 What's the man’s problem? 1 Idon't know.
2 What does the chemist recommend? I haven't
6 Work with a partner. 2 You should go and see the castle.

The castle’s

A You work in the chemist’s.

: . . 3 You were very brave.
B You're a customer. Think of a medical problem, and ask the Y

chemist for advice. That was
4 That's a bit rude.

7 Change roles. Practise with a different problem.

That doesn’t :
—_— =

ﬂ write a postcard Correct the errors.

1 It was bound happen.

8 Read the postcard and write a similar one describing a medical
problem you’ve had on holiday.

You shouldn’t have went there.
He’s hardly unlikely to come.

=W o

Sightseeing’s fun. It’s expensive,
although.

PLAZA DE LA MERCED, MALAGA, COSTA DEL SOL

. _ ¥
Z+s Fantasric WEFTHES dJsmr’
Were in /M(:?‘fc;"u?c? bt T sFraid
T haven+ seen very wmeh of it
UnFor+vngrely I I wshed ouvt 10
+he é@r?cﬁ’; on +he First day and

! =
J;:‘l‘?f?‘f' Fr‘m’ e é.){/! S in FUE SU.
By +he evenng T tooked like @
(obssrer and I had +0 g0 and Find
& (‘_ér_’m;_ﬁ-s -m? HExT morzw;;? For
SO#E OrCFH 10 ol We down.
1 T shovtd heve been wore Lar eful.
From now on, I Il b€ vsing Fat+0/
20 suntan lotion. SEe yor sooH,

Look back at the unit contents on p.21.
Tick v the language you can use
confidently.
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9 Show a partner your postcard and ask each other questions
about your experiences.

-t

unit two 31

_



32

free time

What shall
we do?

Anyone
fancy a game
of tennis?

I'm soooo
bored.

Oh, no, |
can’t stand
tennis.

0 you wanha watch

the telly?

You got
any better
ideas?

The videa's

bout
6ot any good ot working thHeD;igtz:-Jes?

Naah, there’s vineos: Tt BTV bk
only kids’ ere m broke
stuff on. nothingon.  anyway.

=2 VAT ?? i)
M 7
N I
= 2 ‘g?l-c"—}‘ﬁw= = /_ﬁ

What about Pd raﬁher You're all

ﬁoing down to|{ Naah ... stay here. pathetic. <

egastore and || 14’5 too far. Yeah, me iy, =

hsgtenirr to 13000 t00. f f&,

musics

Hello?
Har‘;g on, I'll check

if she’s here.

ot = =

= fz
= == e
e = P S = .a.—r

What? With you?

Shopping and the pictures?




; , in unit three ...
ife with tick v if you know this

natural English

faney (v) [

. describing group size [ ]

n groups agreeing with and challenging opinions [ ]
talking about your background [ ]

: e
When you were younger, did you have a regular group of friends? reashihgadlecislonfmovingian 'Ll

Who was in your group? What did you do together?

Have you got different friends now? Do you do the same things?

grammar

: each other / one another, -self /-selves ||

= cartoon time obligation, necessity, and prohibition []

2 | Read the cartoon. Is it true to life? sequencing information in a text [ ]
= Say e Listen and follow the cartoon. Then test

; your partner on the glossary words. vocabulary

good and bad relationships [ ]

é? L wordbooster

fancy (V) personality phrases [ ]

Fancy is common in informal English to mean would like or want. paraphrasing [ ]
Do you fancy a drink? | don’t fancy (the idea of) camping,

Do you fancy going out this evening? | don’t fancy that much.

Practise saying the sentences. Find three other ways of asking or
suggesting in the cartoon. Rephrase them using fancy.

wanna @ want to
telly @ television
There’s ... on showing, on the television

stuff @ things, a general word, e.g. What kind of
stuff do you like reading?

the pictures cinema

broke @ having no money

pathetic @ useless, no good

put sb on pass the phone to sb

too much on ® too many things to do




lead-in vocabulary good and bad relationships

1 Make a similar diagram for your family. 1 Maitch the verbs in bold in 1 to 8 with definitions a to h.
Write in people’s names.

1 Parents and children should consult each other about everything.
2 Parents shouldn't quarrel with each other in front of their children.
3 Brothers compete with each other much more than sisters do.
8randparents 4 Fathers and sons generally relate to one another better than
mothers and sons.
parents aupts 5 Children usually get on with each other better as they get older.
\ 6 Parents and children should hug each other a lot.
cousing bmt;éiters 7 Brothers and sisters should always stick up for one another.
8 Parents and children often clash with each other about clothes
nephews and appearance.
uncles

a have a good relationship with someone
b disagree strongly with someone
¢ have an angry argument with someone

é’ dESCl'ib'il'lg group size d put your arms round someone affectionately

e support and protect someone

There are five of us in my family. NOT We are five.
There are eight of us in all. _ T _
There are ten of us altogether /:1ta'geda/, g ask someone for their opinion or advice

including my grandparents. ) h understand how someone feels so that you can communicate

f try to be better than someone else

easily with them

2 Tell a partner about your family, using

phrases from the natural Engh'sh box 2 Think! Do you agree with the sentences in exercise 1?

Why/why not?
1 Do you get on with everyone in your

immediate family? 3 Compare your ideas with a partner.

2 Describe the closest relationship.
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It's generally understood that most
teenagers wouldn’'t be seen dead
socializing with their parents, so how
come the latest idea of a fun night out
involves whole families going clubbing
together? And yes, actually enjoying
themselves and getting on well with each
other ... So instead of parents dropping
their kids off outside a club, they all go in
w0 together. And apart from the fact that
there’s no alcohol and no smoking, these
clubs are just the same as any other.

0

o

s

The Groove club in Manchester is one of the

most recent ones to open and provides
15 the perfect environment for parents and

teenagers to let their hair down with one

another. The music appeals to everyone,

there’s a great atmosphere, and if you're

15 or over you can go with or without your
20 parents. A regular customer is 16-year-
old Dan Cooper, who goes on Friday nights
with his dad Martin, 40. Dan doesn’t see
much of Martin since his parents divorced
three years ago so he looks forward to
these evenings together.

ra
n

‘It was pretty weird to start with,” says Dan,
‘and my friends thought | was mad to want
to go clubbing with my dad. But once we'd
been a couple of times, it felt just as natural
as going to a football match or whatever.
Two of my friends have even asked if they
can come along with us, just because
| keep going on about how brilliant it is.
The best thing about it is that me and my
35 dad really have something in common
now and we can relate to each other.’

And it’s not just the kids who have a
good time. Parents really seem to get a
lot out of it and clubs like this are a great
«0 opportunity for them to make friends as
well. They can also relax in the knowledge

3

=]

that their evening won’t be ruined by

people who've had too much to drink.

Having kids around seems to bring out
45 the best in adult behaviour.

As a teenager though, the whole idea
would have filled me with horror. If my
parents even said ‘Hello’ to my friends, |
would die of embarrassment. | remember
s0 going to my cousin’s wedding party when
I was 15, and several of my school friends
were there as well as my whole family.
When the disco started in the evening, my
family were up there on the dance floor
ss and | remember sitting with my head in my
hands. | knew it would be round
the whole school the
next day. But maybe
parent-teenage
s0 relationships
have moved

on since /

then?

WHY NOT?

However, not all teenagers are as

s enthusiastic about mixed-generation
clubbing as Dan Cooper. Kelly Simmons,
21, organizes parties forthe 13 to 165 and
is convinced that most teenagers would
much rather go out without their parents.

70 ‘At my parties’, she says, ‘I try to create a
safe environment that parents would
approve of without them actually having
to be there. So there’s no booze, some
rules about acceptable and unacceptable

75 behaviour, and | even have ‘kiss police’
to keep an eye on things!’

._:::::::

/{/Tf

read on

(I) wouldn’t be seen dead @ (I) would never do
something because it is too embarrassing

@ (para 1) child/children
© (para 2) relax completely/have a

1 Read the article and complete the glossary.

2 What do these people think of parents and children going out
together? Who do you agree with? good time

(para 3) talk about sb/sth for a long

a Dan Cooper b the author of the article ¢ Kelly Simmons

time

3 Think! Would you go to a disco with your parents/children?
Why /why not? Can you think of other situations where parents
and teenagers go out together?

(para 4) destroy or spoil completely
booze @ alcoholic drinks

4 Compare your ideas in small groups.
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different opinions grammar each other/ one another, -self / -selves
1 Listen to five people giving their 1 Look at the article on p.35 again. Find the words each other, one

views. Tune in to the speakers. another, and themselves in paragraphs 1 and 2.
Which ones are teenagers? 2 Compare these pairs of sentences. What's the difference in
2 Read the summaries of each speaker’s meaning, if any?
opinion. L:s!l(en again and choose the 1 a The children are good at looking after themselves.
COXrsCh Speael, b The children are good at looking after each other.
2 speaker 1 2 a The kids hurt each other playing in the garden.
o IZ:;z{ Lvl?tﬂ;:::e&:n;?hzre b The kids hurt one another playing in the garden.
R 2 speaker 2 3 a Did you do your homework yourselves?
o It's a terrible idea; _ b Did you do your homework with each other?
teenagers feel uncomfortable PR— 4 a He brushed his teeth and got dressed.
with their parents. P b He brushed his teeth and dressed himself.
o ¥ d for famil 5 a People often talk to themselves when they're worried.
rethgizﬁShi{:)rs my speaker4 b People often talk to each other when they're worried.
) Look at the sentences again. How do you express these ideas in
) 1t gives you a chance to see speaker 5 your language?

your parents, which is good.

go to language reference p.155 and p.156
© Teenagers need separate

interests from their parents. .

te P 4 Complete the sentences with a pronoun and your own words.

each other ~  one another myself yourself himself
herself ourselves yourselves themselves

f—-‘a@

1 People who laugh at

2 My andltalkto — every
3 My — andlhadtolookafter —____ when

4 WhenlIwasyoung, my — andlusedto

5 Inever __ when I hurt

6 My mother enjoyed __ when

5 Compare your ideas in groups.

Y extended speaking

Learn these phrases for later
They have to stick up for each other.
They might quarrel with one another.
They must get on with one another.

There are four of them altogether.
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lead-in

1 Think! Look at the advert below.

1 Would you apply? Why/why not?

2 Think of three things you could
contribute to the community.

2 Tell a partner.

COME TO THE GARDEN OF EDEN

Looking for adventure or a challenge? You will
find it in the GARDEN OF EDEN - and you could
win a $30,000 prize!

As part of a TV adventure survival show, we're
looking for 12 people to compete against each
other over three months in a remote tropical
rainforest in Australia.

Contact us at RDF Media and tell us ...
- why you'd like to apply
- what you could contribute to the community.

.

grammar obligation, necessity,
and prohibition

1 The television company produced
guidelines for the project before selecting
people. Read ‘Laws of Eden’ and look at
the words in bold.

2 In the sentences in ‘Laws of Eden’, would
there be any difference in meaning or use
if you changed the words in bold, as
below? If so, what?

1l have got to instead of have to

2 are permitted to instead of are allowed to;
mustn 't instead of shouldn't

mustr 't instead of aren 't permitted to

b

4 ought to instead of should

W

are allowed to instead of ought to; mustn’t
instead of don't have to

6 don't have to instead ‘of mustn't

7 can't instead of aren't allowed to

go to language reference p.156 and p.157

12 S S | SR S . N R

The group have to complete a trek through the rainforest
for a day and a night before reaching Eden.

They're allowed to take only the possessions that they
can carry.They shouldn’t take anything valuable.

Edenites aren’t permitted to go beyond the boundaries
of Eden, or explore the area on their own.

They should have the right to create their own laws, as
long as they don’t conflict with existing laws.

They ought to find some of their food from the
surroundings. However, many items will be provided, so
they don’t have to be totally self-sufficent.

They mustn’t kill any animals without the permission of
the programme producers.

They're not allowed to have access to TV or the Internet,
but they can make a call to a friend or loved one once a month.

g - s e B N et T ;-T‘zm-.‘_‘u’

3 With a partner, imagine you are the producers. Complete the
laws below, using the words/phrases in bold in ‘Laws of Eden’.
Add one law of your own.

1
2
3
4
5

6

They medical supplies.
They tools.
They alcohol.
They a leader.
They — awhistle round their necks for emergencies.
They

4 Compare your ideas with another pair.
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listen to this it's your turn!

1 Think! Imagine you're selecting 12 Edenites for the survival 1 Think! Imagine you're part of the Eden

show. Make notes in the table under ‘your opinion’. group in Australia. How can your group
entertain themselves for three months?
Add three more ideas to the list.

factors your opinion

number of men and women — competitions where people make or

age range of the participants produce things

mix of professions and skills — teaching things to the group (e.g. a

level of fitness language, art)
selection process, e.g. interviews, tests —  your own ideas

ghe
é’ agreeing with and challenging opinions

‘| think we should have more men than women on the island. 2 Compare your ideas in small groups.

- . Choose the best three, and tell the class.
agreeing challenging
Yes, that makes sense. Why do you say that?

that seems sensible. | can’t see the point of that.

| think you're right. | don’t see why.

Practise saying the phrases to yourself.

2 With a partner, give your opinions from exercise 1. Use language
from the natural English box.

tune 1n

3 You're going to hear a radio interview. Who's the interviewer
talking to? What does he ask about?

listen carefully

4 Listen to the second part of the conversation. Answer the questions.
How many men and women did they choose?

What was the age range?

How did they decide on the range?

Did they choose people with particular skills? Why / why not?

R -V

What does she say about levels of fitness?

listening challenge

5 Listen to the last part of the interview about the selection
process. Note down at least three things participants had
to do, then compare with a partner.

6 Listen again with the tapescript if you need to.

Y extended speaking

Learn these phrases for later
That seems sensible.

I can't see the point of that.
They've got to be ...

We ought to choose ...

listening booklet p.10 to p.12 for tapescripts and exercises
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wordbooster

personality phrases

1 Complete each phrase with one of these words.

|ife eccentric /1k'sentrik/ ego /'i:gau/
neck control laugh

supportive
articulate /a:'tikjalot/

1 A She expresses herself very well.
Yes, she's very

ws]

Don't you think he’s funny?
Yes, he's a good
She’s a bit ;
Yes, she does have some strange ideas.
I think he’s a real pain in the

I agree. A very annoying guy.
She’s rather wild, isn‘t she?
Yeah, a bit out of
He's got a high opinion of himself.
Yes, he's got a big
Do you find her ambitious?
Well, she wants to get on in
She’s always there to help.

wu
W rr W > W > W IFrF © > O > @ >

Yes, she's very

test your partner

- He's gﬁ very high opinion of himself.
' -+

- That's r-'ght
[

2 Look at each dialogue in exercise 1. Are the people’s comments
positive, negative, or neutral?

3 Put the @ symbol next to the more informal words / phrases.

paraphrasing

Paraphrasing is an important communication
strategy if you don’t know the word / phrase you
want, or the listener doesn’t understand. It's also
common to paraphrase other people’s words to
show you're listening and involved.

1 What word / phrase is being paraphrased?

She can be abit,er, __; she finds it
difficult to talk to people she doesn't know well,

He's got a very good, er, you know :
he can see the funny side of life and enjoys
laughing at things.

2 In A/B pairs, A turn to p.148 and
B to p.150.
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e

write a website profile

choose personal information

1 Think! If there were a 100-word profile of you on a website,
what information would it include?

I Choose some information about your past and present.
2 What kind of photo would you like to represent yourself?
2 Compare your ideas in groups.

express information in writing

1 @ Katie is one of the Edenites. Read her website
profile, then listen and complete the gaps.

T carecotes || 1v | whio || 0B | NS [SEAR |

KATIE JESSOP (23)

Originally I'm from Glasgow, but | was
brought up in Manchester. | went into banking
soon after leaving school, but decided

1 — I've always had
itchy feet. | got a job ?
and travelled the world for eighteen
months. Since | got back, I've been working - 9
as a fitness instructor; 3 é1 :

gymnast. My proudest moment was ¥ tﬂ'k‘lng about your
4 in the long jump. background

If | won the $30,000 on Eden, I'd probably

buy a yacht and 5 :

Originally /2'r1id3maliz/ P'm from .
| was (born and) brought upin ..

| | come from a (sporty [ musical) family.

| My proudest /' praudist/ moment was ... -ing

l I've always dreamt /dremt/ of -ing/ wanted to + verb

=l have itchy feet ® want to travel, do different things ﬁ
2 Tell a partner at least three things about

3

o

motto sentence/ phrase which summarizes your beliefs 3
yourself, using the phrases.

My motto is ... never run after & , because
7 !

40 unit three




2 Here's a profile of another Edenite. Put — grammar sequencing information in a text
the rest of the profile in the correct order.

1 Look at the time connectors in bold in sentences 1 to 6. Answer
[ | | | | questions a to d.

1 Julie took her final exams shortly before

E DE N 2 David was interested in archaeology long before
3 Soonafter |, Lucy got a job in a health club.
jONNY WOOD (25) 4 Since _____, Claire’s been unemployed.
- 5 While _____, Don learnt to drive a heavy goods vehicle.
| was born and
brought up 6 Priorto —_______, Geri spent two years in South East Asia.
;:z:lgyl(ong a Which words/ phrases in bold express ‘time before’, ‘time after’,
P H o)
recently: moved or ‘same time’
to Europe. b Which can be followed by -ing?
| come ... ¢ Which can be followed by a noun?
d Which can be followed by a clause?
2 Complete the sentences in an appropriate way.

go to language reference p.157 and p.158

a before coming to Eden. I've always dreamt of

b also worked in catering, travel and public E

plan your website profile

e Y —

' M
S the expfnence that counts: My mere s c:-have 1 Work with a partner. Look again at Katie and Jonny's profiles,

d from a musical family; my parents are professional Make brief notes on the information they include. Is it organized
. in the same way in both profiles?

fun and enjoy life to the full. i
= E et énjoy I § 2 Make notes on the information you want to include in your
f Iiving on a desert island, so Eden is very special to 100-word profile. Decide in what order you’ll tell it. Compare
= with a partner.

g hada Val’ied career: | started out as a street
entertainer; but |'ve i

SE—— e

h singers,and | can play several instruments. |'ve - { Lutuve hopes bovn school
i relations. | was working on a low budget : \ /
film shortly . ity
. : . vst
- T . — - l«obb\es/_\ T unive
j me.Winning the prize money isn’t important — it's

st detieg e on-Pl\e

catering providing food and drink for large groups e\rsot\m\ / \

to the full completely, as much as possible Ae’ﬂ’“ s /.
wevk e)cPe\"le,"\CE

3 Find three phrases in the profile which 3 Write your own website profile. Use one or two time connectors,
also appear in the natural English box. and phrases from the natural English box.

4 Work with a partner. You have two
minutes.
A Memorize Katie’s profile. % extended speaking
B Memorize Jonny's profile. Learn these phrases for later

5 Shut your books. Tell your partner as Originally he/s_hg s from ... He(Shes al.ways dreamt of ...
much as you can remember. Shortly before joining ... While studying at ..., he /she ...
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you're going to:

collect ideas

choose the members
of your band, decide
on their musical style
and image, and how
you will promote
them

present your ideas
describe your band to
the rest of the class

write a profile
create a website
profile of one of the
band members

but first ...
look back at the
extended speaking

boxes in this unit.
You can use this
language in the
activity.

42 unit three
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-

ﬂ collect ideas

1

]
o
"
7]
(=]
—
o

2 Think! Prepare to talk about these notes.

3

Read the scenario, then shut your book.

Tell a partner what you remember, and
what you have to do next.

Last weekend, you auditioned over 100 young
performers to form a new band. You were left
with the eight people in the photos who you
were really impressed with. Although they
don't have the right ‘image’ yet, each
performer is very versatile: they can sing
different styles of music well, they can dance,
and they are all enthusiastic and hard-working.
Now, you have to decide which of them will be
in your final band.

audition (v) give sb a practical test to see if they
are good enough to act, sing, or dance

versatile /'va:satarl/ having different skills

GROUP MEMBEES
- Do you want 3, 4, or 5 growp members ¢
= What are the pros and cons o:'; a

small/ Iarﬂer group <

who do you think. will work. well tca}eti\er?
- Do You want bou}s, cyrls, or a mixture?

AuDTeENCE
Are You a;m'm5 at:
teenagers or adufts?

a sophisticated / ‘tr’endu} audience?

MUSTcAL STYLE
What STL.J|e of music do You wart <

Compare your ideas with a partner.

4 Read the agenda. In groups of four,

compare your ideas and choose your
band from the photos. Use the phrases
in the natural English box. Make clear
notes on your decisions.

create a band

lively, creative,
wever stops talking!

awmbitious, big ego,
brilliamt pevformer

band profile

— Group members
— Style of music
promoting the band

- Séfe‘? Sexy?
— Political?

;I..E.]I.r.Jthes-/ hairstyles?

— Dressed the same or differently?

Plan the first month's publicity events:
— Where do you want them to perform?
— How can you advertise the band?

— How about interviews?

quiet, nevvous, vevy
ovgomized, greatr demcey

vevy avticulate, coufident,
has sung i group belfove

— Likely audience
— Name of band

— Conventional?
— Other?



“un-loving, good voice,
a bit bossy |

great sense of huwmouy, gets on :
well with wmost pecple, bit wﬂi[

9004 head Lor business, sevious,
- o= st i e

quite shy, talented musician | PPC_”_h_‘-’e_ of others at audition

(plays piand), good reowm player =

When you've agreed a point, you can say:

So that’s decided, then. Shall we go on to the next point?
So we agree on that, then. Let’s go on to the next one.

ﬂ present your ideas

5 Prepare to present your ideas to the class. Read the checklist.

- Your presentation should not take more than five minutes.

- Divide the presentation into sections so that each of you can speak.

— Decide in what order you are going to speak.

- When you speak, look at the audience. Use notes. Don't read from a script.
- When you listen to other groups, note down questions to ask at the end.

6 Practise what you're going to say within your group.
Listen to the presentations. Which band do you prefer? why?

ﬂ write a profile

8 Choose one member of your band, and create a website profile
for them. Look at the profile on p.40 for guidance.

test yourself!

How well do you think you did the
extended speaking? Mark the line.

0 10

From this unit:

1 Which of these verbs can be
reflexive? hurt, meet, enjoy, entertain,
look after, relax.

2 Write phrases to show the meaning
of these words: articulate, eccentric,
wild, ambitious, supportive, annoying.

3 Put a preposition, if necessary, after

these verbs: compete ________ sb,
relate —_____ sb, quarrel
sb, stickup ______ sb, hug

sb, geton ________ sb.

Complete the sentences. The meaning
must stay the same.

1 Do you want to go out?
Do you fancy 2

2 We must provide accommodation.
We've

3 That seems sensible.
That makes

4 He was a teacher before he came
here.
Prior to ;

_

Correct the errors.

1 We are five in our family.

2 You mustn’t to wear a tie if you
don’t want to.

3 Since retire, she’s been ill.
4 They ought get a car.
Look back at the unit contents on p.33.

Tick v the language you can use
confidently
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doggy humour

four

how ... to react to a joke

weird /'wiad/ @ strange

I don’t get it.

I've heard that
one before.

(be) taken aback /a'bak/ be surprised by

4t




do you

with a partner ..,

At the cinema, what annoys you most?
- People talking during the film.
- People eating or drinking noisily.
- Mobile phones ringing.

What do you do if somebody near you is annoying you? [

joke time

Look at the pictures. What's happening in each one?
What's going to happen next?

p.14 of the listening booklet and listen again.

é’ connecting ideas
| was surprised (that) my boss was at the party ..

. but what was even more amazing was that he was in a gorilla suit.
| was annoyed that I'd missed the train ..

.. but what was even more infuriating was that it was the last one.

@ Listen and react to the joke. Did you get it? Go to

Look at the tapescript of the joke on p.14 of the listening
booklet and find a similar structure.

adjectives describing reactions

Organize the adjectives into three groups of similar meaning.

surprising  strange weird annoying astonishing
odd irritating  amazing  peculiar infuriating

Mark the stress and practise saying the words.

in unit four ...
tick v when you know this

natural English

connecting ideas [ ]

frequency phrases [ ]

sitting on the fence’ [ ]

Internet language [ |

making and responding to requests [ ]

grammar
nouns in groups [ |
future simple and continuous [ ]

vocabulary

adjectives describing reactions [ ]
synonyms [_]

the language of editing [ ]

wordbooster
words of similar meaning []
making the most of your dictionary [ ]




)

don’t believe everything you see in films

lead-in read on
1 Think! How often do you: 1 Sometimes mistakes occur in films.
- go to the cinema on your own? — watch films on TV? W}th a pa.rmer, predict the possible
: ; ; : ) mistakes in these scenes.
— go to the cinema with friends? — rent videos?

1 In one scene, a blue car’s chasing a taxi;
in the next shot,

i
é? frequency phrases

2 In a film set in the thirteenth century,

Whenever | can, Now and again. Every month or so. you see that an actor’s wearing
About twice a week. Once in a while. It varies /'veari:z/.
Roughly /'rafli/ once a fortnight.  Hardly ever. 3 In one scene, an actor dies; in the next

shot you see

2 Tell a partner. Use the phrases in the natural English box.

3 @ You're going to listen to people talking about their 2 Read the article opposite and answer the
cinema-going habits. Listen to Juliet, the first speaker. Are questions with a partner.

her habits simi ? Tell tner. 5
ier higbits stmnilar to yours? Tell o partner 1 Why did Jon Sandys create this list?

4 Listen to all the speakers. Complete the table. 2 Find two:examples of mistakes:
How often do What's unusual about their a to do with time/ chronology.
they go? cinema habits? b to do with clothing.
1 Juliet ¢ made by the actors themselves.
2 Julia 3 Discuss these questions in small groups.
3 Michael I Which mistakes are the worst / most
4 Eric embarrassing?

2 Which aren’t important?
Would vou visit this website?

vocabulary synonyms

We often use synonyms to avoid repeating the

same language.

example Researchers found that a number of
drivers fall asleep at the wheel of the car,
although in most cases they only nod off
for a couple of seconds.

4 Read the first three paragraphs of the
article again. Find synonyms for these

words.
film fans mistakes (2)
compiled ruin
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The van that drove through Braveheart L

It’s the list that will keep all film-makers awake at night:
the guide compiled by movie fans, which gives details of the mistakes
appearing in many Hollywood movies. Errors such as clothing that
changes colour during car chases, and dead bodies that keep blinking. ..

&\\

g-rg. ra .,-uo]ﬂ

he Big List of Movie Mistakes
has been assembled by Jon
Sandys, with the help of
thousands of pedantic film
buffs who've sent him their howlers. He
now has a collection of more than 2,400
mistakes from 700 films displayed on his
website www.movie-mistakes.co.uk.
| started this because I'm a big film
fan, and 1 thought it would be

L

\\ B

N 174

1 interesting. People accuse me of
wanting to ruin films, but it's not my
intention to spoil people’s enjoyment.
It's just a bit of fun, and a lot of people
have written to me saying that they

20 are now hiring videos just to find the
mistakes.’

According to the list, Braveheart,
Mel Gibson's film of the Scottish
freedom fighter William Wallace (13th
25 century), must be one of the worst
examples in film history. During one
battle scene a white van can be seen
driving by in the background. Elsewhere
Gibson (who plays Wallace) jumps
30 over a roof, revealing a pair of modern
black briefs under his kilt. One of
Wallace’s men speaks his only line in a
southern Californian accent. Battle
axes flop around because they're
ssmade of rubber, and Wallace's
executioner has shoes with red rubber
soles. An elderly man who gets his
arm chopped off, reappears before the
end of the film with it back again.
<« Enemies in battle can be seen chatting
... and so the list continues.

To spot such mistakes does require a
certain mentality. In Apollo 13, the
story of the ill-fated Moon mission, a

4 character picks up the Beatles album
Let It Be, which was not released until
a month after the launch. Another
entry points out that in Titanic (which
has more than 5o mistakes) there are

so shots of Pacific ocean dolphins,
despite the fact that the ship is
actually crossing the Atlantic ocean.
Other errors are more obvious. There
are  African warriors  wearing

ss wristwatches in Zulu, and at one point
in Pretty Woman, Richard Gere calls
Julia Roberts ‘Julia’ (her character in
the film is called Vivien).

Even Hitchcock isn't immune. Cary
so Grant’s suit changes colour three

times as he’s being chased in North by

Northwest; and according to one fan,

James Stewart switches from one

broken leg
ss Window.

to another in Rear

The Times

blink shut and open both eyes quickly
briefs /bri:fs/ men’s underpants

kilt skirt traditionally worn by Scottish
men

glossary
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grammar nouns in groups v

There are three common ways to make noun : .
phrases: ‘T the m0b1l.e
noun + noun — T L ' . A 1
used to express a single idea (compound nouns) : 1 4

e.g. a film star; a video camera

noun’s + noun

belonging to people, animals, groups,
and institutions

e.q. the child’s scene; the actor’s role

noun + preposition + noun
belonging to an object or thing
e.g. the back of the cinema; the title of the film

1 Choose the correct phrase. Then check in
the article on p.47.

1 amaker of films/a film maker

2 the suit of Cary Grant/Cary Grant's suit
3 a list of mistakes/a mistakes list
4

people’s enjoyment / the enjoyment
of people

5 the film’s end/ the end of the film
6 the Atlantic’s ocean/the Atlantic ocean

lead-in

go to language reference p.158
|
2 Form eight noun phrases by combining 1 Mobile phones - do you love them, or hate them? Why? Would
words from groups A and B. Add you use them in the situations in the photos above? Tell a partner.

apostrophes, prepositions, and articles
where necessary.

example weather forecast

A wildlife B decision This expression means we can't, or don't, want to say which side of an
weather Internet argument we support. These phrases are common in conversation.
uaht show
A It’s a difficult issue. It’s hard to say.
danger Soegmient Y Well, it depends, doesn’t it? | can see both sides (of that t)
ihiat responsibility ell, it depends, ? ee sides (of that argument).
use TV programmes i . e . )
2 Think! Which restrictions below do you agree/ disagree with,
government forecast
y and why?
parents mobile phones
— Ban all mobile phones in cars.
— Ban all hand-held sets, but allow hands-free sets in cars.
— Allow mobile phones to be used, but only while the car is stationary.
— Ban all use of mobile phones on public transport.
— Limit the use of mobile phones to certain tables in restaurants
and bars.
Y extended speaking — Ban mobile phone ownership for children under ten.
Learn these phrases for later 3 Compare your ideas in small groups. Use phrases {rom the
whenever I can natural English box.

roughly once a week
the quality of TV programmes
a wildlife documentary
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grammar future simple and continuous

1 What do you think of the Internet? Do you have any favourite
websites? Tell a partner.
L

) hoe: pOUC

2 Read about the website called ‘“Your Cyberfuture’. What do you think
of the answers to the questions? What answers would you give?

WEIRD WEBSITES

At last, you can get straightforward answers to all those tricky questions
about the future by visiting the new age 'vour cyberfuture’ website, All you
have to do is ask a question, click on ASK, and you will get a confident reply.
As the following examples indicate, however, the website doesn't always
seem to be listening. Could these answers just possibly be random ones?

R |
messages
e [l SRR AL e I [ ST =

your

| cyberfuture

type your question (in the box):
[ Do you think videophones will catch on? | ]

ask

r?
powered by

¢ MSBtechnology ||

listen to this

tunen I Do you think videophones will catch on?
1 @ You're on a train and the man next perhaps not
to you is on the phone. Listen to part 2 Will everybody own a laptop computer by the middle of the century?
of his side of the conversation. Who’s he the superficial answer is ‘yes’
speaking to, and why’s he calling? 3 Will my computer crash this afternoon?

this question doesn’t have a simple answer

isten carefu“y 4 Wil you still be answering these questions this time next year?
try again later

5 Will | be having dinner at 8.00 tonight?
be careful what you ask, in case you get an answer

2 Listen to the whole conversation.

| Has the woman had a good day?

B 2

2 How does he react’ 6 Will everyone be using mobile phones in ten years' time?

3 What news does he have? yes yes yes

4+ How does she react? 7 Will people be spending more time on the phone in the future?
5 What’s she doing at the moment? no way!

6 What does she want him to do, and why? 8 Are you telling the truth?

3 Is this a typical conversation? error_312: cannot connect to the server
S ¥ ?

"Stemng Cha”enge 3 Answer the questions with a partner.
4 m Listen to another conversation. 1 Questions 1, 2, and 3 use will + verb. Can you also use will be +
Where’s the woman, why’s she -ing form (future continuous) in these questions?

T 2
calling;:and vehat does she arrange? 2 Questions 4, 5, 6, and 7 use will be + -ing form. Can you also use

listening booklet p. 14 to p.16 for tapescripts will + verb in these questions?

and exercises go to language reference p.159
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4 Complete the sentences. Use will + verb
or will be -ing.

1 A Shall Iring you at about 4.00?

B No, don't, I
(work) then, but I
(be) free at 7.00.

2 A Could I use your computer
tomorrow?

B Sorry, 1 (use) it
all day.

3 In five years’ time, everyone in our
office (have) their
own computer and printer.

4 This time next week, I
(revise) for my final exams.

5 Jack doesn’t know about the conference
yet, but I (see) him
tomorrow anyway, so I
(tell) him.

6 1don’t think our team
(win) the match tomorrow.

it's your turn!

1 Work with a partner. Invent five
questions about the future, using will +
verb or will be -ing. Then invent five
random ‘yes’ or ‘no” answers.

2 Find a new partner. Ask them your
questions; they give their random answers.
Are any answers correct, do you think?

Y extended speaking
Learn these phrases for later
Well, it depends, doesn't it?

It's hard to say.

In five years’ time, I'll be -ing ...
I don't think that’ll happen.
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wordbooster

words of similar meaning

1 Replace the words in bold in 1 to 8 with the correct form of an

appropriate verb from the box. The meaning of each sentence
should not change.

check restrict  ban boost allow censor
decline  reduce  lack expand regulate  raise

1 Internet material needs to be controlled. However, it isn’t really
possible to examine every website.

2 If you prohibit the use of mobile phones on public transport,
you'll be limiting people’s freedom too much.

3 Customers aren’t permitted to use the internal shop phones.

With so many channels, I think the quality of TV programmes is
deteriorating.

5 They've cut the number of programmes in an effort to improve
standards.

6 We need to increase our profits, but at the moment our managers
don’t have enough experience or knowledge to improve things.

7 Mobile phone companies are growing very quickly.
8 Sex scenes in films are often removed when they're shown on TV.

Words which are similar in meaning in one context may not be synonymous
in another.

2 Which noun in each row doesn't collocate with the verb in CAPITALS?

1 you can BOOST rwwwwrresrsssssssnneen prices - sales - morale

2 you-can INCREASE s prices - sales - morale

3 you can RAISE - your English - efficency - taxes

4 you can IMPROVE - your English - efficency - taxes

5 the weather - health - population figures - can DETERIORATE
6 the weather - health - population figures - can DECLINE

7  the economy - trees - metal - can EXPAND

8  the economy - trees - metal can GROW

test your partner

— What can you boost?

W e

- Sales and morale.

~ That's right




write and edit e-mails

making the most of your read aloud
dictionary
Learners’ dictionaries can help you when

groups of words have a similar meaning,
or are often confused.

1 Work with a partner. Say these e-mail and website addresses.
Use the natural English box to help you.

www.oup.com/elt/naturalenglish

1 Look at the dictionary entry, then fill

the gaps with an appropriate word. ros.edwards(@hotmail.com

1 I'vegotthe __ togotothe — —
States in the autumn. [JH.!!?@?W:E_S_ ‘

2 There'sastrong _____ thatit'll

rain tonight. WWW. bath . CO. l.lk/leiSU.I'e

3 Their anniversary was a very happy
for the family.

4 Hewasgiventhe _ to take
the exam again.

vour own e-mail address / website

_—

WHICH WORD? é7 Internet Ianguage
possibility/occasion/ @

opportunity/chance When you say e-mail and website addresses, use the following:

Occasion, opportunity, and chance .=dot | = forward slash ~ CAMERON is written in upper case/ capital letters.
all mean a time when it's possible to do @=at  co/kav/ johnbrown (all one word) is written in lower case.
something. Possibility and chance are
used to suggest that something might

happen. 2 @ Listen and check your answers.
Occasion suggests a time that is right or '
suitable for an activity: 4 wedding is an

occasion for celebration.
Opportunity and chance suggest that it's

possible for you to do something because

the circumstances are right at the time:

I had the opportunity to spend a year in

Paris while I was a student. I hope yvou

get the chance to relax this weekend.
Possibility: note that you can’t say a/the
possibility to do sth: Fhad the possibility
tospend-a-vear-in-Paris-white-Fwas-a-student.
Possibility means the fact that sth might
happen or be true and is used with of or
that: There is a possibility that [ might
go to Paris to study for a vear. Chance
can also be used in this way: [ have a
good chance of being promoted.

entry from Oxford Advanced Learner’s Dictionary 15BN 019431510-X

2 Does your dictionary have a similar
feature?




vocabulary the language of editing

1 Read the text. Complete sentences 1 to 10 using these words.

double spelt
full stop paragraph
tense brackets

| That's in the wrong

4 Tt should be /

S

5 There's a {)ueS‘tiDn
mark.

== "

/

7 You don't need to start

a new here.

hyphen /"harfan/ comma
ttalics /r'teeliks/ missing
apostrophe /a'postrafi/

2 Read the text again. Do you agree with
the ideas? Tell a partner.

acceptable to start the mesage with no greeting.

—

e-mail netiquette

Sendin e-mail isn't the same as writi :
When you will e-mail someone, you dont need to start
with ‘Dear Mr So-and-so’, or end it with “Yours sincerly
Starting ‘Hi Jenny’ or Hello Bill" is fine, and you just end
it with your own name. However, it's also perfectly

0 you reply promptly. You should. As e-mail is such a
quick and easy way to get in touch with people/ﬁa;\
usually expect a reply within a day or so, even if it's just
to confirm you've received their message.

Very few things are unacceptable in an e-mail, but one
of them is writing in capitals.

It doesn't look friendly, and it's regarded as shouting

e 'ﬂ\ebj]ve 'gargoﬁen the

2 This isn't
correct ft.]_

~

%é: That should be
a
not a

(you can get some angry responses. —— | —.

It's also important to remember that e-mail isn't very
private. Don't say anything that is confidential that
someone might forward to other people on the Net.
Sometimes a phone-call is safer.

£ You have to close
the

9 Tt shouldn't be in
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edit an e-mail

1

Read the e-mails. Do the writers follow

the advice in ‘E-mail netiquette’?

2 Work with a partner. Find three typing
or punctuation mistakes in each e-mail.

ghe
é’_ making and responding ®
to requests

These requests can be used in spoken or
informal written English.

To:

Caroline Wilson <langint@BTinternet.com>

Date:

6 January 2003, 16.45 = ]
Subject: penpals L - =

requests

| was wonderingifyoucould 7

Do you think you could (possibly) —?
Is there any chanceyoucould __ ?

responses

Sure,

I'll see what

I'm afraid | can’t -

Listen and fill the gaps. Practise the
requests and responses with a partner.

Hello Caroline
How are you? Do you remember me

We were in the same group last summer
at the language teachers’ conference in
Cambridge. | was the guy with long hair
and a beard who was always asking
questions about the meaning of words.
Yes, now you remember, don't you?

You used to call me ‘Stefan the Talking

Dictionary'.

Anyway, now Im back in Sweden, and I'm teaching adult students at
upper-intermediate level. They would like to find some e-mail pen pals
to write to once a week to practise their english. | was wondering if
you could ask your students if any of them would like to become pen
pals with Swedish students?

Sorry to bother you with this, but | hope you can help.

Cheers, Lars

3 In A/B pairs, make requests and

respond with a partner.

A You need to borrow a car.
You want your partner to show you
the way to somewhere.

B You're having problems writing an
essay in English.
You need help moving to a new flat
next week.

write an e-mail

1 Write Caroline an e-mail with one of
these requests. Use Stefan’s e-mail and
the natural English phrases to help you.

— You’d like information about getting
temporary jobs in Britain.

— You want addresses of language schools
suitable for a ten-year-old relative.

— You want her to find you a pen pal.
—  your own reqiest

2 Give your e-mail to someone in your class.
They should write you a very short reply.

From:  Caroline Wilson <langint@BTinternet.com>
To: Stefan Enquist <lenquist@langschool.se>
Date: 20 January 2003, 20.25

Subject: RE: penpals

Hi Stefan

It's nice to hear from you. (how could | forget you? | remember all the
teachers in our group; they were great fun, weren't they?

I've got an upper-intermediate class at the moment, so I'll ask if
anyone is looking for a pen pal.

If so, I'll give them your e-mail address,
and they can get in touch with you
directly. I'll suggest that they say a little
bit about themselves, why they are
learning English and what they'll need it
for in the future. Then you can match
them with an apropriate Swedish learner.

=10
| B : |

Hope to see you again sometime.
All the best, Caroline

D extended speaking

Learn these phrases for later
There should be an apostrophe here.
You don't need a hyphen here.

Theres a question mark missing
That's in the wrong tense.
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small screen survey

you're going to:

ﬁ collect ideas

collect ideas

think about different 1 Think! Tick v the questionnaire types
types of below that you’ve done and prepare to
questionnaires answer the questions.

1 What was the last one you filled in?
edit a survey
correct mistakes in a > : ; )
survey about the use 3 Do you like doing questionnaires?
Why/not?

2 How long did it take?

of computers, the
Internet, and TV,
and add two more

questionnaire types

questions health or fitness questionnaires H
questionnaires about your hobbies or interests  [_]
d_o the survey : questionnaires about personal finance O]
ﬁn,d .UUt YOUrgroupa feedback questionnaires, e.qg. at the end of a ]
g course / holiday / hotel accommodation
present your market research questionnaires on products =]
summary public transport questionnaires O
analyse the results other types? ]
and plan your
presentation 2 Compare your ideas in small groups.
but first ... .
look back at the ﬂ edit a survey A—
extended speaking s LANGTON
boxes i this unit. 3 Read the memo. Shut your book From: Jane Hargreaves,
Yoil can use this and tell a partner what two things Head of Media Studies Dept.
language in the you have to do. To: Class Students
activity. 4 In small groups, read the survey One of my overseas students has
opposite and correct the eight handed me a draft of a questionnaire
mistakes (grammar, vocabulary, he's prepared. He's made some
spelling, or punctuation). mistakes in it, and I was wondering
5 In your group, decide on if you could proof-read it?
questions 5 and 10. He also told me he would appreciate
6 Think! What are your answers any ideas for further questions he
to the ten questions? could ask, (for example, something

about the physical effects of these
media on people), so please add your
own questions for numbers 5 and 10.

(" do the survey

7 Discuss your answers in your group. Take turns to write notes
of your group’s answers to each question.
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test yourself!
S U RV EY How well do you think you did the
extended speaking? Mark the line.
I'm a first-year student in Studies of Media, and | want to find out how 0 10
people’s lives are affected by computers, the Internet, and TV. | intend
to include the results of the survey in an article | have to write for the

department magazine. 1 two synonyms for each of these
words: strange, surprising, annoying.

From this unit, write down:

| wondering if you could discuss and complete the questionnaire? i

When you've finished it, please leave it with the secretary in the 2 asynonym for each of the

department office. , underlined verbs: increase confidence,
i limit freedom, forbid the use of phones,
PERSONAL HABITS ‘ . improve standards, the company is
| i
1 Please indicate how much time you spend on the following in a - S
typical week: 3 three words to do with punctuation,
[ ] watching terrestrial TV } e.g. full stop, comma.
[ ] usingcomputers (e.g. word processing Complete the sentences. The meaning
[ ] watching satellite or cable TV : must stay the same.
[ ] usingthe Internett 1 Do you think you could possibly
1 [:| playing computer games help me?
: I was
2 Which TV programmes do you watch? Which computer games do )
you play? 2 Idon’t know, it's hard to say.
3 What do you use computers and the Internet for? [ don’t know, it's a
4 Bys5years’ time, do you think you are using computers more or less? 3 Igo there now and again.
' 5 ? I go there once

4 He lacks experience.
OPINIONS He

6 Do you feel that the quality of TV programmes in your country is
improving or deteriorating? Why?

Correct the errors.

1 T'll be phoning you when I'll get in.
2 Don't come too early or I'll still work.

7 Do you believe there should be more / less censorship:
a onTv? b on the Internet? ¢ with computer-games? . :
3 The father of Sophia dies at the

If so, in what areas? And how should they be regulated? :
so0, in what ar y gulate flm’s end.

8 Inyouropinion, do television and the Internet help to increase

interaction between people, or do they reduce it? 4 Tl be married by a year's time.

9 How do you think TV or the Internet are developing in the future? , Look back at the unit contents on p.45.
i 2 Tick v the language you can use
confidently.

ﬁ present your summary

8 Choose the question which created the most discussion in
your group. You're each going to present a summary to a new
partner. Together, plan what you’ll say.

9 Find a partner from a different group. Tell them your summary.
Did their group have a similar discussion on the question?
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0K, class, here are Go over them carefully | WHEH :{:t
your tests and see me if you've h “,a h e
back. got any questions. ozt

Miss, you've bgwen Matthew
8 out of 10, but I've only ‘

Hey! Let me l got 1 out of 10.

have a look at
your paper. Right!

That's just not fair, | mean, Yes, but Matthew chose the first ’ ... and you did the second one:
I copied it all from him. question: ‘The natural resources ‘The evolution of the Amazon

of Central Asia’ ... rainforest’.
. ?ig%é




hife with

N groups ...

Do people often cheat in exams in your country?
If so, what kinds of things do they do? Do they
usually get away with it or do they get caught?

Have you got a story about somebody you know?

cartoon time

| got eight out of ten/80%/a B in the test.
| only just passed/ failed the test/exam.
| did (very) well/ badly in my exam.

Read the cartoon. What's your opinion of:
Agrippine Matthew

@ Listen and follow the cartoon. Then test
your partner on the glossary words.

=
é"f. talking about test [ exam results

| ot good marks (NOT good notes) in my last exam.

Tell a partner how you did in three tests or exams you've done.

cheat do sth dishonest in a game, exam, etc.

get away with sth do sth wrong, but not be caught or punished

jlossary

go over sth examine/ check carefully

get caught doing sth be discovered doing sth wrong
oops! @ exclamation when you drop sth or make a mistake

What the hell ...? @ to show you are very surprised/angry

in unit five ...

tick v/ when you know this

natural English

talking about test/exam results [ ]
so, anyway, so anyway ||
expectation and surprise [ ]
spoken v. written English [ ]
introducing and focusing []

not that + adjective [ ]

grammar
narrative tenses ||
modifying and intensifying adverbs [ ]

vocabulary

anxiety [ ]
adding emphasis []

wordbooster
taking exams [ ]
phrasal verbs [ ]




what an experience!

lead-in listen to this

1 Think! Can you drive? If so, look at box A;  tyne 1n

if not, look at box B.
1 Look at the picture below. What parts of the car can you identify?

2 @ Listen to part 1 of the story. What do you learn about the
man and his journey? What might happen next?

A DRIVERS

| How much do you drive, and where to?

2 What do you enjoy/dislike about driving?

3 What kind of driving do you find most
challenging?

B NON-DRIVERS

I Would you like to be able to drive?
Why /why not!

2 Do you ride a motorbike,
scooter, or bicycle? If so, what
do you like/dislike about it?

3 Do you think the legal age
for driving should be

raised or lowered?
Why?

2 Compare your ideas with a partner who
chose the same questions.
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listen carefully

3 Read the sentences, then listen to the whole

story. Tick v the ones which are true.

Someone stole ...
the battery.

the car.

some wheels.

1

the gas/petrol.

He bought ...
a new battery.
‘ a new car.
some new wheels.

some gas/petrol.

A policeman ...

thought it was a stolen car.

thought the car belonged to nobody.
took the car away.

CHO® | O

told someone else to take it away.

.

57
> 50, anyway, so anyway
-

Use these words / phrases in narrative to
change the subject or move the story on.

. and the train was late. So anyway, we had a burger
and decided to ...

Anyway, it was very hot and we were tired, 5o we left

ateight.

;md p.19 for tapescripts

listening booklet p.18
and exercises

i

grammar narrative tenses

1 Read this short story and answer the questions below.

A thorrible thing happened to me earlker ths year when

I was living o New York. I'd been workng for a TV company
For $x mwonths and I then went away on holday for two weeks.
When T g0t back, tﬁey'd given my job to Sormeone elée, so

I rwved back to Los Angeles. What a m’yﬁtma.rz.’

Underline the examples of the past continuous, past perfect
simple, and past perfect continuous. How are they formed?

Match the three underlined phrases with the two dotted
lines --- and the cross x on the timeline below.

JAN JUN SEPT
------------------------ » X
------------------------------------------------- ’

went on  came moved to LA
holiday ~ back

2 Think back to the driving story. Put these events in the
correct order.

foo i [~ R e B ¢ B = T 6 N = S ]

someone stole the battery and gas / petrol
someone stole the wheels

he went into a restaurant

someone took the car away

he came out and couldn’t start the car

he came back, then went to buy some wheels
he went to buy a battery and the gas/petrol
he went to the police

he drove for two hours

Reconstruct the story using the past continuous, past perfect, or

past perfect continuous. Don’t use the past simple.

1

The man
when he decided to stop at a restaurant.

When he came out of the restaurant, he found he couldn’t start
the car because

When he got back from the garage, he discovered that

He returned later, and thought that

[t turned out that a police officer
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4 The verbs in the text below are in the past simple. Compare with
sentences 1 and 2 in exercise 3. Which version is more natural?

On one particular day, the man drove for a couple of hours, then decided to stop
for a meal. While he was in the restaurant, someone stole his battery and
drained the gas tank, so when he came out, his car wouldn’t start, and he had to
go and buy a battery and some gas.

go to language reference p.159 and p.160

listening challenge

5 You're going to listen to a story about somebody’s
driving test. What'’s happening in the picture, and where’s

the barrier? Listen and tell a partner what happened. Listen again
with the tapescript on p.18 of the listening booklet if you need to.

0 r'ﬂ-'—_-!l: I
T N S TR

AN 2N s
' NG SR

»
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it's your turn!

1 Think! With a partner, create a story about
driving. Use a range of narrative tenses and
an expression from the natural English box.

IDEAS
A driving lesson with a couple of near-misses.
A story in which you lose your car or get lost.

A story about transporting either a large
animal or a large object.

A story in which you are stopped by the police.

STORY FRAMEWORK
Where were you going, and who was there?

How long had you been going before the
main incident happened?

What happened?
What happened in the end?

ghe
é’ expectation and surprise

Use these words and phrases for something
that was expected to happen:

She passed her test, as you might expect.
He kept going and inevitably /in'evitabli/ he ran
out of petrol.

Use these phrases for something that was
not expected:

He ran across the road and, to my surprise/
amazement, he threw flowers at me.

[t was almost dark but, for some reason, he didn’t
have his lights on.

Practise telling your story with your partner.

Find a new partner. Tell each other your
stories. Does your partner think your
story is true or invented?

4 Write your story in your own time.

( % extended speaking

Learn these phrases for later

This happened when I was doing ...

T'd been studying for a couple of hours, when ...
I was sure I'd failed.

So anyway, as you might expect, I ...




wordbooster

taking exams

1 Fill the gaps in the text below with an appropriate verb. Sometimes

more than one is possible.

cheat fail take getthrough  do
prepare sit come up turn up bluff
goon retake pass take place make a mess of

2 With a partner, ask and answer the questions.

the driving test
iny

our country
| practical .~ "0 IS

[y

Where does the practical testusually _______?

he

Ifyou __ forthe test a few minutes late, are you still
allowedto _ it?

w

If (unfortunately) you
wait before you can

o

Do people ever in the test?

a written exam as well as a

[9]]

Do you have to
practical one?

(07}

Is there a specific book you havetouseto ___ for the
written exam? Do you think that's a good idea?

-~

What kinds of questions are likely to in the exam?

Do you think the questions are sensible?

0o

If you manage to the written, can you
to the practical straight afterwards? Or does the practical exam
come first?

(e}

Is it possible to
the answers?

your way through it if you don't know

the test, how long do you have to
it? Do you think that’s about right?

phrasal verbs

Many phrasal verbs have more than one meaning.
Sometimes they can be intransitive,

e.q. The plane took off.
He tripped and fell over.

or transitive (needing an object),

e.g. He took off his coat. / He toak his coat off.
He fell over the cat.

Dictionaries show if verbs are separable /
inseparable like this:

take sth off but fall over sth

1 Paraphrase the different meanings of the
verbs in bold.

1 a I'd better go on to the next question.
= _continue
b The exam room'’s very noisy.
What's going on in there?

¢ As time goes on, you'll get better
at parking.

2 a She didn't turn up for her exam.

b I can'tfind my driving licence.
Oh, well, it'll turn up.

¢ Could you turn up the radio?
I want to hear the traffic news.

3 a I tried to phone my instructor,
but I couldn't get through.

b She got through a packet of
cigarettes before she took the test.

4 a T've got my test coming up soon.

b The examiner came up behind me
and looked at my paper.

2 In which two sentences are the phrasal
verbs transitive? Are they separable?

3 Look up these phrasal verbs in a
dictionary. How many of the definitions
are new to you?

pick up or pick sth/sb up take sth up
make up or make sth up go over sth

unit five 61




>o)

s

a test of endurance

grammar modifying and intensifying adverbs

1 As achallenge, you have to stay awake continuously for 48
hours. What's your reaction to this? Use some of these adjectives.

A B

easy stressful impossible exhausting / exhausted
difficult challenging ~ terrifying/terrified  ridiculous /rr'dikjolas/
unpleasant appalling /a'pa:lin/ [ appalled

2 Think! Add these adjectives to A or B above.

nice fantastic awful frightening
3 Compare your ideas with a partner. Explain your reasons.

4 Which adverbs below can you use with:

test your partner

— the adjectives in A?
— the adjectives in B?

- both?
— Absolutely ridiculous.

extremely really absolutely

5 Complete the diagram using these words.

fairly extremely really (x2) rather pretty ®
quite very absolutely
'y 'y b

go to language reference p.161 and p.162

6 Think! Write your reaction to the challenges below using adverbs
and adjectives from exercises 1 to 5.
1 You have to spend a month living underground on your own.
2 You have to swim one kilometre to the shore when your boat sinks.

3 You have to make a speech at your best {riend’s wedding in
front of 100 people.

4 You have to spend a weekend alone in a haunted house in the
middle of nowhere.

5 You have to watch a member of your family doing their first
parachute jump.

7 Compare your answers in small groups. If your answers are
different, ask why.
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read on

1 You're going to read about a woman who

participated in a scientific experiment.
Put these paragraph topics in a logical
order. Compare with a partner.

a the conditions she lived in for a month
b the purpose of the experiment

¢ the after-effects of the experiment

d

how scientists created the conditions
for the experiment

e her feelings during the experiment

Read the article and complete the glossary.
Was your order of paragraphs the same?

Bestselling author, Dava Sobel, looks back on
a distressing month spent in a windowless
room for a scientific experiment.

As a science writer on the New York Times, | was
invited to participate in an experiment. It was an
attempt to explore how the body changes during a
day: what it is that makes you wake up, get hungry
or tired. If doctors could understand the body’s
clock, they could determine ideal times for
administering treatments for life-threatening
diseases — they could even cure jet lag.

| was warned that I'd be living in a laboratory for a
month without knowing whether it was day or night
outside. There would be no natural light, no clocks,
no television, or radio. The only people I'd speak to

life-threatening disease (para 1) very serious illness

(para 4) make sth out of wool using
two needles

(para 5) confused; not understanding
what’s happening
Vour own new words.
(para )
(para )




would be doctors and technicians, all
trained to say, ‘hello’ rather than ‘good
maorning’ or 'good afternoon’. After a
wnile, | wouldn't know if it was day or
night, and I'd have to create my own day
=y choosing when to go to bed and
when to eat.

When | got there, | discovered that my
accommodation  consisted  of  two
rooms, one with a desk and chair, the
other with a bed and exercise bike, and
a bathroom. | was wired up, and the
doctors told me that they would be
taking blood samples ‘from time to
time’. But what would you think ‘from
time to time' meant? | thought a couple
of times a day; as it transpired, it was
every 20 minutes, round the clock.

Optimistically, I'd thought the month
would be a great opportunity for study.
Before the experiment, I'd been learning
German, so | brought along some tapes
and books, and enough wool to knit two
sweaters. In actual fact, | couldn't do a
thing because the experiment occupied

all my time. | found it all so difficult that
| tried to quit. | was feeling very low one
day, and the lab assistant made a joke
that hurt my feelings. My husband had
written every day, and on the day a
letter didn't arrive, he said something
like: ‘Nobody loves you'. He didn't mean
to upset me, but | was vulnerable. 'That's
it,'| said. 'l can't take any more. | want to
go home. The director came and
explained how much they'd invested in
me as a subject; they really couldn't
afford to let me leave. So | stayed.

The experiment terminated in a very
anti-climactic way. One ‘evening’ | was
growing tired, they told me it was in fact
morning, and the experiment was over.
A reception for me was going on outside,
but | was too confused and disoriented
to enjoy it. It took me a few days to feel
comfortable walking down the street
with all these people, cars, noise,
and everything. | felt frightened and
overwhelmed. The reunion with my
husband, however, was lovely.

é? spoken v. written English

You can use phrasal verbs and idioms
more in spoken English. In written English,
there’s often a more formal equivalent.

more formal more informal
Your telephone has Our phone’s been
been disconnected. I
They abolished the They —
old system. the old system.
The boy was reprimanded ~ Joe was

by the teacher. by the teacher.

Fill the gaps with these phrasal verbs.

told off cut off

got rid of

3 Where in the article could you use these
phrases and phrasal verbs?
(para 1) take part in, find out, work out
(para 3) turn out
(para 4) take up
(para 5) come to an end

it’s your turn!
1 Think! Read questions 1 to 4.
What’s your opinion?

1 Would you be prepared to do this
experiment for nothing? Or if you
were paid? Why / why not?

2 How do you think you’d react in
these conditions?

3 What would you take with you to
occupy your time?

4  What three things would you miss
most, and why?

2 Compare your ideas in small groups.

D extended speaking

Learn these phrases for later
fairly challenging really stressful
absolutely appalling pretty unpleasant
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emphasize what you feel

vocabulary anxiety

1 Look at the pairs of phrases. Is the meaning similar or different?

1 T was scared /skead/ stiff. I was petrified /'petrifard/.

2 He was relieved /ri'lizvd/.  He was upset /ap'set/.

3 Iwas dreading /'drediy/ it. I was looking forward to it.

4 They look very nervous. They look very anxious /'@pk[as/.

5 She was in tears /tiaz/. She was crying.

6 It gets on my nerves. It's nerve-racking /'na:vrekm/.

7 I was shaking. I was trembling.

8 I felt uneasy. I was panic-stricken /'penik strikon/
2 With a partner, practise saying the phrases.

TV challenges
1 Some TV shows challenge a member of the audience to do
something unusual or dangerous. Look at the example.

example picture 1: The challenge might be to stand up and sing a
song unrehearsed in front of the audience.

With a partner, guess what ‘challenges’ 2 to 5 are.

ghe
é" introducing and focusing

In spoken English, these phrases introduce a problem or reason for
something.

The trouble is, it just makes me very anxious.
The thing is, 'm scared stiff of heights.
The problem was, I'm not very strong,

Practise saying the phrases, stressing the underlined verb.

2 Which challenge(s) would you find easy or difficult? Tell the
class, using the natural English phrases where appropriate.

example 1'd find the first challenge quite difficult. I'm not shy, but
the thing is, I'm hopeless at singing.

3 & Listen to Lucy and David describing their TV challenges.
=L/ Which ‘challenges’ did each one have, and did they do them?

listening booklet p.18 and p.19 for tapescripts and exercise
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vocabulary adding emphasis 6 Think! Choose one or two situations

1 Look at two ways of adding emphasis. What are the words in
bold emphasizing?

[ wasn’t anxious about the challenge at all.
I did get worried about the bunjee jump beforehand.

2 Look at these extracts from Lucy and David’s descriptions.
Complete the gaps with a suitable word which adds emphasis.
Compare with a partner.

1

EENE A Y

W

6

3 Listen to Lucy and David again and check your answers.

go to language reference p.160 and p.161

In spoken English, you can use that to emphasize that something is
less funny /stressful, etc. than expected. That is usually stressed here.

where you have felt anxious.

the first day of a new job

going to your first language class

a visit to the dentist

going on a first date with someone

doing a dangerous sport for the first time
being in a dangerous place

your own situation

7 Move round the class and tell other
people how you felt.

example

I had a tooth taken out last month. I was
absolutely dreading it but it wasn’t that bad
and it was such a relief to get it over with.

/| 2

Iwas __ more nervous than last time.

Iwas — petrified.

Itwas ___ arelief to be back down on the ground.
Iwasnt —__ nervous.

The spider was _________ gigantic.

Iwas — relieved to get it over with.

Surprisingly, | wasn’t that nervous before the exam. (= not as nervous as | thought)
The food wasn’t that good, when you consider the price.

it’s your turn!

Listen and practise saying the sentences, stressing that.

4 Complete the dialogues using nof that + a suitable adjective.

1 Work with a partner. Devise tlwo
challenges for a TV programme. Think of
a suitable prize for each one.

A Did you enjoy the film? 2 Move around the class and talk about your
B Yeah, but : challenges and prizes. What do the others
A 1can't afford to eat there. think? Would they be prepared to do them?
B Oh, come on, .

i ' (3 ded ki
A Did you understand that joke? ¥ extended speaking
B Yeah, but : Learn these phrases for later
A I can’t do this exercise. I was absolutely dreading it.

It was such a relief to get it over with.

B Oh, come on, )
It was really nerve-racking.

5 Practise the dialogues with a partner. Remember to stress that. I was nearly in tears.
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you're going to:

collect ideas
listen to someone’s
experience of exams

think back

prepare and describe
your own experience
of taking exams

evaluate
compare your views
on taking exams

write your opinion
summarize what you
think about exams

' Look back at the
extended speaking
boxes in this unit.

You can use this
language in the
activity.

66 unit five

C. collect ideas

1 With a partner, write down all the
different exams you can think of. You
have one minute!

example end of year school exams
2 @ Listen to part 1 of a woman'’s
story. What exams is she
describing? How many were there?

3 Listen to part 2 of the story. Are these
sentences true or false?

The first exam went well.

In the second, she started screaming.

She got the results by post.

L R Y

She isn’t very positive about exams.

¢ think back

4 Think! Remember an exam experience
you've had. Use the story framework
and read the checklist.

Use a dictionary to check any words you need.
Go over the story in your head in English
before you tell it.

Make notes if you like.

- Don't read from your notes when you are
telling your story.

]

language reminder manage to /could
iged to get through the first exam.
= it was difficult but I succeeded)

(NOT esutd) pass my driving test,

5 Tell your stories in small groups. Say how
you feel about other people’s stories.

She felt relieved at the end of the exams,

taking exams

<

What exams were they?
When did you do them?
How important were they?

How hard did you work?

Did you have a revision programme?
How were you feeling around this time?
Were your teachers supportive?

How did you feel the day of the (first) exam?
How did it go?

Did you have any little rituals in the exams?
Did anything unusual happen during the exams?

What did you do at the end of the exams?
How did you feel?

How did you get them?
What were your results, and how did you feel?



test yourself!

How well do you think you did the
extended speaking? Mark the line.

0

10

1

From this unit, write down:

three words / phrases expressing fear
or anxiety.

five verbs vou can use with the

noun exan.

suitable adjectives to follow
absolutely, extremely, pretty.

1

b

Rewrite the sentences. Replace the
verbs in bold with a phrasal verb.

They want to abolish that law.

He arrived two hours late for the
meeting.

Do you think she’ll pass the exam?
Why did he reprimand the children?

Correct the errors.

1 It was a so stressful experience.
2 When she arrived, T knew I saw her
before.
3 I'd driven for two hours when we
ran out of petrol.
4 1 got good notes in the test — 8 out
€ evaluate ek
6 Think! Prepare to answer these questions. LF’Ok back at the unit contents on p.57.
Tick v the language you can use
1 Think about the experiences you described to each other: confidently.

What things did they have in common? What does this tell

you about examinations?

2 What do you think about oral exams? How are they different
from written ones?

o

Examinations put people under a lot of stress. Is this good
preparation for life?

4  What alternatives are there to formal examinations, and what
are the advantages and disadvantages of these?

7 Discuss the questions in your group.

¢ write your opinion

8 Write your opinion of questions 3 or 4 above in not more than
100 words. Here are some link words and phrases you may need:
Personally, I feel that ... because/as ...
Another point is that ... /In addition, ...

However, .../ On the other hand, ...
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good news, bad news

gallery owner the person the gallery belongs to

appreciate in value go up in price / value over a
period of time

(=
o
v
W
=
o

68

how to ... react to a joke

G0

Oh, that’s horriblel
| don’t get it.




do you

with a partner ..

Imagine you're going to hear some good news and bad news.
Which would you prefer to hear first, and why?

joke time
Look at the pictures. Who and where are the people?
What could they be talking about?

@ Listen and react to the joke. Did you get it?
Go to p.20 of the listening booklet and listen again.

2%
é’ worth I value

What's the house worth /w3:0/2  It’s gone up / down (in value) since last year.

It’s worth $500,000. That painting is worth a fortune now.
That restaurant is good value /'velu:/ (for money).

Complete the dialogues with appropriate phrases.

1 A Did you enjoy the package holiday?
B Yes, we had fun and it was .

2 A Ibought this clock for €50, but now £80.
B That's the great thing about antiques — they usually

3 A Herjewellery must be !
B Yes, that’s why she’s afraid to wear it in public.

feelings and emotions
Which phrases could you use if you got a) good news or b) bad news?

thrilled to bits ®
really ecstatic /1k 'stzetik/

over the moon ® really fed up @
heartbroken let down

How would you feel in these situations? Use the phrases.
The football team you've supported for years is bottom of the league.
Your best friend’s getting married.
Your best friend’s getting married to your ex-boyfriend /-girlfriend.
You win the lottery.
You win the lottery but can't find the ticket.

in unit six ...
tick v when you know this

natural English

worth /value [ ]

talking about needs [ ]

you get ... []

apparently, it appears / seems that [ ]
getting sb’s attention [ ]

passives in news reporting [

grammar
past simple and present perfect passive [ |
indirect questions [ ]

vocabulary

feelings and emotions [ |
collocation []

expressing opinions and interest [ |

wordbooster
dangers and disasters [ |
knowing your prepositions [ ]




>e)

by

trouble spots

lead-in

1 Think! Prepare to answer these questions.
1 What important events are in the news at the moment?
2 What do you know about some of the world’s trouble spots?
Compare your ideas in small groups.

3 Read the description of the contents of a foreign correspondent’s
survival case. Look at the photo below and identify the items.

Ve

|

i [
)’acked bag is a great ,‘
dn’t manage without it. .

A short-wave radio, three tape recorders, a microphone, a camera,
cash, and a Bible: these are the essentials.

With his cup, water filter, and kettle, Loyn can make himself a hot drink
wherever he is. A hip flask of whisky proves useful too.

Malaria tablets, vitamin pills, antibiotics, and mosquito repellent are
essential for maintaining good health; the cigarettes are a useful bribe.

Peanut butter and Vegemite: if Loyn can get his hands on some bread,
he can live on this for two weeks.

Radio Times 14-20 August 1999
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é? talking about needs e

| couldn™t | live /survive without
_ would be absolutely essential
in the Amazon.
I'd have to have/take

Listen and complete the sentences. Practise
saying them. Tell a partner:

1 three items you couldn’t live without in a trouble
spot in Africa.
2 three items you would take to San francisco on a

business trip.

vocabulary collocation

1 Choose the correct word.

1 The area is now totally / extremely
dangerous.

2 The soldiers were strongly / seriously
injured.

3 The city was badly/ extremely damaged
by fire.

4 Parts of the town were completely /
fully destroyed.

5 The near/surrounding area is now
controlled by the rebels.

6 The last/latest information is that the
radio station is on fire.

7 People are concerned about possible
terrorist / terrorism attacks.

8 The situation is now under/in control.

9 The fighting could escalate / go up and
get out of/ over control.

10 The capital is now in/on fire,

2 Think! Imagine you're reporting from a
trouble spot. Complete the report using
the collocations in exercise 1.

Last night, the roads leading out
of the city . The
airport and two
yther reporters

The Tatest information we have
is that the political situation
_ and the villagers




read on

1 Foreign correspondents are given training before they go to
trouble spots. Read these extracts. How do you think they finish?

1 You learn basic and advanced first aid, how to treat gunshot 3
wounds and burns, and how to prepare for extreme 1
2 There’s nothing optional about the training — if you haven't 2

done the course, you

3 T've reported a lot from trouble spots around the world and the 3
one thing I've learnt is that getting out can be more difficult

than

4 When reporting somewhere for the first time, it's often worth
contacting the aid agencies, religious communities, and any

other

Training
by Rageh Omaar

Every region in the world is given a
danger rating. Before going anywhere,
you have to go through the relevant
hostile environment training; this is
os provided not only by people with
military backgrounds, but also by
doctors, psychologists, and so on. You
learn basic and advanced first aid,
how to treat gunshot wounds and
10 burns, and how to prepare for extreme
hot and cold climates. And if you're in
danger, how to get out of it. Naturally
you're also updated on the latest
information about the specific region.

15 It all began really with Bosnia, where
something like 50 journalists lost their
lives — that's more than in the whole
Vietnam war. There's nothing optional
about the training - if you haven't

20 done the course, you aren't allowed
to go.

Radio Times 14-20 August 1999

Understanding

2 Read the article and check your answers.
Then complete the glossary.

Read the article again, then tell a partner:

four things you have to learn before
you go to a war region.

why Bosnia was significant for all
foreign journalists.

why moving from one region to
another is difficult.

why life can be dangerous for the ‘fixers’.

the territory

by George Alagiah

I've reported a lot from trouble
spots around the world and the
one thing I've learnt is that getting
»sout can be more difficult than
getting in. The situation can
escalate so quickly that the route
you wused to enter can be
completely blocked a few days
10 later, so you need to do a lot of
homework about the region.

Getting the right local people on
your side is essential. You often
find that different people control

35 different parts of a region, so you
have to know where you part with
one set of bodyguards and pick up
another.

Then there are the ‘fixers’. These
«ware local people who understand
the situation and your safety will
often depend on their judgement. In
one conflict, we were captured by
soldiers on the losing side. Soldiers
« 0on the winning side can be quite
generous, but a defeated army is
often dangerous. | wasn't hurt, but

hostile /'hpstail/ unfriendly and

glossary

get beaten up @ be

casualties /'k&3zuoltizz/ people who are killed or

our fixer got badly beaten up. We
pay them very well but sometimes
s0 they too become casualties of war.

When reporting somewhere for
the first time, it's often worth
contacting the aid agencies, religious
communities, and any other

s5 organizations that have knowledge
of the region. Taxi drivers can also
be a very useful source of
information, but it's necessary to
know whose side they're on.

wound /wund/ injury from a knife or
bodyguard person whose job is to

in accidents or war
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it's your turn!

1 Think! Read the questions and prepare

to discuss them.

1 Would you be a good foreign
correspondent? Why / why not?

2 What would you like / dislike about
the work?

3 What areas in the world wouldn’t
you be prepared to go to? Why?

4 How would you feel about appearing
on TV as a foreign correspondent?

5 How might the job atfect your social
/family life and your personality?

2 Compare your ideas in small groups.

¢ extended speaking

Learn these phrases for later
badly damaged

seriously injured

under control

the latest information
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dangers and disasters

wordbooster

1 Match the definitions a to f with words in the table.

a catch and keep a person prisoner illegally, especially to get money
b promise to do something unpleasant if you dont get what you want
c hurtin an accident or attack
d manage to exist in a difficult /dangerous situation
e take control of a place, or take a person prisoner
f move people from a dangerous place to a safer one
verb general noun verb general noun
warn warning attack
explode survive /sa'vamv/
escape capture /'kaept|a/
accuse damage /'demidz/
kidnap threaten /'Oreton/
arrest destroy

injure /'mdze/

evacuate /r'vekjuert/

2 Complete the ‘general noun’ columns.

3 Complete sentences 1 to 5 using appropriate verbs from exercise 1 in

test your partner

~ That’s right.

the past simple. You can use the same verb more than once.

L8 T R N R

The bomb
Nobody
Terrorists
The police
The soldiers

the building.

/

A= ) / the politician’s family.
/ / b the young man.
/ / / /




knowing your prepositions

Good dictionaries tell you if a noun, verb,

or adjective is often followed by particular
prepositions, or if a preposition comes before
or after a noun in special phrases.

fire /'fara/ [U, C] flames that are out of control
and destroy buildings, trees, etc: The car was
now on fire. - The warehouse had been badly
damaged by fire. © fire-fighting equipment -
Several youths had set fire to the police car
(= had made it start burning).

entry from Oxford Advanced Learner’s Dictionary 1SBN 019431510-X

1 Use a dictionary to complete these
sentences with the correct preposition.

1 They accused the boy
stealing.

2 He was arrested
driving.

3 The soldiers will protect the women
and children attack.

4 The police evacuated the residents
the area.

dangerous

5 One of the prisoners who escaped is
still __ the run.
6 The police were stopping cars
random.

7 After the recent terrorist attack,
most people believe they are still

danger.
8 The village is desperately
need __ medical supplies.

When you note down phrases with prepositions,
you can test yourself later if you write them
ke this:

verb phrase prepositon
to accuse 350 of

docng st
to be fere o7

-
i

v

lead-in

1 Think! Prepare to answer these questions.

= have you heard?

TV NEWS

© Do you find out the news mainly from TV, radio, the Internet, or the
press? Which do you prefer, and why?

& Inyour country what time do TV channels broadcast the news in the
evening? What do you think is the best time for TV news, and why?

 Are there different styles of TV news programme? For example, for
younger or older viewers? Quick headline news or more analytical
in-depth news? Which style do you prefer?

© What do you think of the TV newsreaders in your country? How
important is their appearance and personality?

. J

2 Compare your ideas in small groups.

listen to this

tune 1n

1 @ You're going to hear a journalist,
Willie Ward, talking about TV
news in one country. Read the extracts
from his talk.

There are 1 main, er, channels,
television channels ...

'
o’clock ... ||

They both have their news at 2

You get really a 3 news service

on different channels ...

Probably the best time, er, for 4
social life for news is in fact eight o’clock ...

2 Listen and fill the gaps in the extracts.
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listen carefully grammar past simple and present perfect passive

3 Listen to part 1. Complete the sentences. 1 Think! Read the opening sentences of some news stories and

repare to answe i 2
1 You can watch the news from pIcp. nswer these questions

to . I Which of these stories could happen in your country? Can you
think of examples?

2 Eight o’clock is a good time for news
because - . 2 If the story’s unlikely in your country, where could it happen?

4 Listen to part 2. Circle the correct word/
phrase. 0 Parts of the countr y3|de have been cut off by heavy snow.

1 The news programmes are all
politically similar / different. example Story 1 is very unlikely in our country because we hardly

ever have snow. It could happen in places like Scandinavia

2 The analysis of the news is in the same ' . :
or Canada, which are very cold in the winter.

programme / a different programme.

3 The female newsreaders are low-key /
very glamorous,

@ Thousands of people have been evacuated after floods destroyed

4 The personality of the male several villages and left many homeless.
newsreaders is important/not important.

© Two people have been killed and several ln;ured in a terrorist attack in

é? the centre of the city.
you get .. © An important conservation area in the south has been badly damaged
In spoken English this common phrase can by forest fires.
mean that something happens or exists. © The sé'\}'eﬁ""téhEiué't;{a'lién hostage last Friday have just been released.
Wik e g Fesa .. N e O T i e e R TR
rance 15 BRI e e e I e e g BT I = S
You get lots of traffic jams on the coast road in the 0 A large explosion has been reported at a nuclear power station in the
summer. (= There are lots of traffic jams.) north of the country.
Underline all the examples of you get ... in the © A minister has been accused of lying to parliament about government
tapescript on p.20 of the listening booklet. contracts.
listening challenge

2 Compare your ideas in small groups.

5 Listen to Bridget talking about TV . L
: . . 3 Underline the examples of the present perfect passive in the

news in Australia. Why is there so : 3 : : !
i hramational news there. and veha sentences in exercise 1. Why is the passive form used? Why is the
present perfect used?

special channel do they have?
Tell a partner. 4 Read the continuation of one of the stories. Which one is it?

The eleven-year-old son of Francis Loubet was pushed into the back
of a car when he was on his way to school this morning and driven
away. A man accompanying him, thought to be his bodyguard, was
seriously injured as he tried to protect the boy. Since then, there |
has been no news of him.

5 Answer these questions about the text in exercise 4.

1 Which passive tense is used in the first two sentences?
2 Why’s this tense used?
3 Why’s the last sentence in the present perfect?

Bridget |

listening booklet p.20 and p.21 for tapescripts
and exercises go to language reference p.162 and p.163
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6 Complete the story using an active or
passive form of these verbs.

injure evacuate
discover bring

spread
call out

A conservation area in the south has been
badly damaged by forest fires. The fire brigade
1 this morning and people living in
the surrounding area 2 immediately.
The fire 3 to Conway, an area of
outstanding beauty much loved by walkers, but
eventually it 4 under control by a
specialist team of fire fighters'and nobody
5 .Sofar, the source of the fire

b not

F i
apparently, it appears [

seems that

We use these when we believe something
is true, but we aren’t 100% sure.

A Was the fire an accident?

b Yes,|apparently it was caused by picnickers.
it appears (that)
it seems (that)

7 Work with a partner. Use the phrases in
the natural English box to introduce and
respond to these news stories.

examples ppiSONER RECAPTURED

A 1 see that the escaped prisoner has
been recaptured.

B Yes, that's right. Apparently, he was
stopped at the station.

Art gallery destroyed
CITY CENTRE EVACUATED
MILLIONAIRE KIDNAPPED

GOVERNMENT BUILDING DAMAGED

your own story

Y extended speaking

Learn these phrases for later
The prisoner has been recaptured.
He was arrested earlier today.
The house was badly damaged.
Several people have been injured.

»

be an ace reporter

VOX pops

1 TV and radio reporters sometimes ask people for their reactions
to events. Read the ‘vox pops’. What topics do you think the
reporter asked about?

It doesn’t bother me
actually - if people want to spend a
fortune on a beautiful nose or perfect

teeth, that's up to them. It's not
really my business, is it?

1 Yeah, I feel quite
strongly about that, actually.
I think they should ban it in
all public buildings - it's a
disgusting habit anyway.

&) 1t's a difficult issue,
really - I mean, on the one hand,
we need more housing, but at the
same time, I can see why people
get upset about losing all our
green spaces.

2 Listen to the vox pops. Were you right?

3 Listen again. Which phrases in the natural English box below does
the reporter use, and in which order?

Excuse me, have you got a moment? Sure,
Sorry to bother you, but could | just ask you something?  Go ahead.
Excuse me, can you spare a minute or two? It depends what it is.

Excuse me, are you in a hurry? Sorry, I'm late already.

Practise saying the questions and responses.
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grammar indirect questions

1 Read the direct questions, then look at the tapescript on p.22

of the listening booklet. Write down how the reporter asks the

questions in an indirect way.

direct questions indirect questions

How do you feel about the
proposed ban?

What do you think about people
who have cosmetic surgery?

Are you worried about the amount
of housing available?

2 With a partner, answer the questions.

1

2 Which questions sound more polite: direct or indirect ones?

What changes are there from direct questions to indirect
questions? What has been added or removed?

3 Transform these direct questions into indirect questions.

1

4 Ask and answer with a partner, using the indirect questions.

What do you feel about free school meals for young children?

I'd like to know

What do you think about football hooligans?
Could you tell me

Do you agree with random drug testing for car drivers?

Could I ask you
Are you concerned about genetically modified food?
I'd be interested to know

go to language reference p.163

vocabulary expressing opinions and interest

1 Divide sentences 1 to 9 into these three groups:

strong opinions ‘sitting on the fence’ lack of interest

o0~ W e W

2 Say the sentences, stressing the underlined words/syllables.

76

[ feel quite strongly about that.

I can see both sides.

I'm very much against it.

It doesn’t bother me that much.

I wouldn't like to say.

I'm not really bothered, to be honest.
I'm not all that interested in it.

I'm not at all in favour of it.

There’s no easy answer to that.

unit six

i
1

t's your turn!

Work with a partner. You're going to
collect five vox pops from your
classmates. Choose one topic together.

— military service for women

shops opening 24 hours a day
footballers being paid so much money

I

boarding schools (where children study
and live away from home)

your own topic

Split up and interview five different
classmates each. Use this framework:

request someone’s attention

ask your question
listen and note the answer

thank them

Compare your interviews with your
partner. Make a poster. Write your question
and choose three or four of the answers.

4 Show your poster to the class. Vote for

the most interesting one.

¢ extended speaking
Learn these phrases for later
Could you tell me what you feel about ...?
I'd like to know if you agree with ...

I feel quite strongly about that.
It doesn’t bother me that much.




radio news report

ﬂ collect ideas

collect ideas

listen to some local 1 In small groups, look at the pictures from three news stories.

news reports from What do you think they’re about?

the one o'clock news 2 @ Listen to the one o’clock news. Make notes in the table.
Were your predictions about the pictures correct?

update the stories
develop two stories
for the six o'clock
news

prepare a bulletin
write out the two
updated news stories

read the news
follow some expert
advice and read your
news stories to the
class

role play
conduct vox pops on
issues related to your

story 2 story 3

. Who? What's happened?
news stories
but first ... What's happened? What's happened? Where?
Look back at the
y N 5 . 3 5
extended speaking What's the situation now: What's going to happen? Why?

boxes in this unit.
You can use this

language in the ; .
act?vit;? 3 The newsreader made six changes to her stories as she was

presenting the news. Look at the tapescript in the listening booklet
on p.22. Listen to the one o’clock inews again and find the differences.

EP
- 1 [ » 0
passives in news reporting

News reports often use the verbs know, believe, say, and think in these patterns:

He’s known to be dangerous. It's thought that the children are safe.
She’s believed to be in the States. It’s said that he has several wives.

Transform these sentences from active to passive, using the patterns above.

1 People say she’s very rich. She

2 People think the children are out of control. It

3 People know she’s very mean. She

4 People believe that the President is unwell. The President
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ﬂ update the stories

4 Think! Decide how one of the three stories could develop. Use the
questions below to help you, but don’t write yet.

5 Compare your ideas with a partner who chose a different story.

O =0

STORY ONE O 5]

+ Has anyone seen these men?

« Do you know why the explosion
happened?

* Do you know why Walker was

: : = =
arrested? Was anybody killed or injured?

» Do you know where they are now?

« Have Canfield Football Club

) made a statement?
+ Have the police caught them? If so, what did they say?

* What damage was caused?

* Do you have any more information?

+ Do you have any more information? « Do you have any more hard facts
about the rumours?
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(O prepare a bulletin

How well do you think you did the

6 Read the checklist. With your partner, write the updated extended speaking? Mark the line.

bulletin for the six o’clock news.

0 10
- Decide which story is now the most important and should come first.
- You need to make changes to both stories, but some will change more than From this unit, write down:
others, and you can still repeat some of the language from the earlier news 1 nouns formed from these verbs:

broadcast. Look at the tapescript on p.22 of the listening booklet to help you.
- If you like, you can add breaking news about a new story.
- Write the stories together.
- Edit your stories at the end.

threaten, survive, explode, injure, accuse.

2 adifferent adverb to use with:
injured, damaged, destroved, dangerous.

3 prepositions you use with:

accuse sb ___, protect sb ;
arrest sb __, evacuate sb __,
ﬂ read the news — danger, — control, — fire,
;s — need __.
7 Read the quotes from professional newsreaders and tick v
the most useful information. With a partner, practise reading Complete the sentences. The meaning
your stories. Try to suggest improvements. must stay the same.

_ _ _ 1 Iwould need my medical supplies in
£€ | read it through first and think where = €€ A good newsreader

the jungle.
I'm going to pause: between sentences, and spends a lot of time Foneastiiidly
sometimes in the sentences themselves. =~ going over the news ‘ )
| often mark the pauses on the script. §J = again and again — if 2 The house is worth more than it was
you're  well-informed in June.
¢ You B s Rkt about the story, it The house hasgone |
'ou've got to practise: it takes time to ; :
do it well. YEU neepd to take a deep breath makes a difference. 93 * Hevendl- the-ticketstheen:solds
before each story or each long sentence. Could you tell ?
Don't let people hear that, though! §% €€ It's only human to 4 TI'm very much against hunting.
make mistakes when Fiiisnt

you read the news. Don't

£¢ i don’t know how to pronounce worry! The listeners don't Correct:the eTors.
something, like someone’s name or mind the occasional i ok dl -
a place, | ask an expert. 1) rlstakie: 49 1 Ac m.t(‘)r has been arreste : asl. night
X . for selling contraband medication.
8 Read your stories to the rest of the class. 2 Several people were been injured in

) ) ) ) a train crash in the north.
9 Which stories were the most interesting and well-delivered?
3 Sorry bother you, but could I ask

10 Listen to the six o‘clock news update. you something?
% ap 7] i -
How are these stories different from yours? 4 1d like to know do you agree with

the government’s policy.

ﬂ role play Look back at the unit contents on p.69.
’ Tick v the language you can use
11 Imagine you and your partner are reporters. Think of an issue confidently.

relating to your news broadcast. Collect three or four vox
pops from members of the public.

possible issues
— Should prisons be close to residential areas?

— Should parents be sent to prison for leaving children at
home alone?

— What should happen to sportsmen and women who accept
bribes to change the result of a game?

your own ideas

unit six 79




worries

.. where on earth have you been?
H c ‘
I've been worried sick.

AGRIPPINE -

- * ity i
R, : e,

il: 1| | And you didn’t s
at Sophie’s last night. spying on

[ rang her.

Look, we couldn’t get ataxi 71 Wwho's ‘we’? Were
so we stayed at Cassja’s, 0K? there boys there? Yeah.

N To M & Sowhatam | supposad £ d ?
?‘&\gNYTOTUOLEgEW WHERE SJEJS ot g, it

YOU ARE AT NIGHT! (D) and get mgg‘gd
e

e :;;'
% &

But why didn’t | didn’t want
you ring?

to wake you.

[ Listen, I've told

couldn't get a taxi.
i g

‘ Honestly! |
everything right, ..
_ _

80

BECAUSE | WORRY
ABOUT you!!

tay You're
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life with

%‘?g 1n groups ...
/ What kind of things do parents worry about when
their children are ...

babies? about seven? teenagers?

What worries do you have, if any, about your parents?

cartoon time

Read the cartoon. Have you had similar arguments in
your family about going out in the evening?

Listen and follow the cartoon. Then test your
partner on the glossary words.

3 what [ how [ where on earth ...?

In spoken English, you can use wh/how questions
+on earth ...7 to express surprise or anger.

Where on earth have you been? What on earth are you doing?
Why on earth did she leave him? Who on earth made that mess?

You can also use what /where / how the hell ...? but it's stronger.

be worried sick be very worried

be supposed to /sa'pauzd ta/ be expected to (see language reference p./64)
hitchhike /'hit[haik/ get a free ride in a car from a stranger

get mugged /magd/ be attacked in public and have money/valuables stolen

glossary

have a go at sb @ criticize sb or complain about sth

in unit seven ...

tick v when you know this

natural English

what / how / where on earth ...? [ ]
degrees of willingness [ |

that appeals to me [ ]

putting people at ease [ ]

linking reasons together []
ending an interview [ |

grammar
present perfect and past simple [ ]
do, will, or would [ ]

vocabulary
voluntary work [ ]
success and failure [ ]

wordbooster
conservation []
uncountable and plural nouns []




D

caring for others

lead-in grammar present perfect and past simple
1 Ask your partner these questions. 1 Choose the correct form. In one sentence, both forms are correct.
1 1f you're teeling ill, who looks after you? 1 To be honest, ! never did /1've never done anything like that before.
2 Are you a good patient, or a difficult one? 2 As amatter of fact, | just did /I've just done something like that.
3 Who do you look after when they're ill? 3 Ididn't do/1 haven't done that sort of thing recently.
2 Think! Which of these would yoiibe 4 Actually, I've done /I've been doing that sort of thing before.
prepared to do in your free time? 5 Infact, I've been doing /I've done that for years.
Put a tick v/, a cross X, or ‘maybe’. 6 When I was younger, I've always wanted /1 always wanted to
—~ Help a child who has problems with do that.
reading. 7 Ever since I was a child, I've always hated /1 always hated that
— Take an elderly person’s dog for a walk sort of thing.
two or three times a week. 8 1did/'ve done that as a kid, but I didn't do /I haven’t done

~ Give up a weekend to clear waste land anything like that lately.

which will be used for a children’s
playground.

2 Explain your answers to a partner.

— Take a small group of teenagers go to language reference p.164 1o p.166

camping for a weekend.

— Babysit three small, noisy children P E

regularly for a neighbour. é’?’ degl'ees of Wi"ingrless
I'd be (a bit) reluctant /r1'laktant/ to do that.
I'd find it (a bit) hard to do that.

I'd be willing/ prepared to do that.
| wouldn’t mind doing that.

Which responses are positive and which are negative?
Practise saying the phrases.

3 Tell your partner what you’d do in lead-in exercise 2, and say why.

examples 1'd be willing to help a child to read - it would be fun.

"

Gareth

I'd find it hard to look after small children. I've always
hated that kind of thing.

Listen to three people talking about the same topics.
Complete the table.

topic

1 help a child to read

willing to do it? why? / why not?

2

DeNica |1

Derek |1




read on

1

English teacher Liz Inman was ill

while working in China. Read her story
and match the words and definitions in
the glossary.

Match these headings with the paragraphs
in the article.

taking care of my diet
providing physical help
life in a typical hospital
emotional support

how | ended up in hospital

What do you think of her students?
Tell a partner.

4 With your partner, try to remember five

i

1

duties the students performed. Then
check your answers in the article.

Think of three other ways of helping

somebody who is ill.
example doing their shopping for them

In what ways are hospitals in your country
similar or different? Tell a partner.

t's your turn!
Write down the names of two people
you know:

a relative
a colleague or classmate

Work with a partner. Imagine those
people were ill. Talk about the duties
you would perform.

examples Would you be willing to cook for
your grandmother?

Would you be prepared to cook
for your boss?

% extended speaking

Learn these phrases for later

T've always loved that sort of thing.

I haven't done anything like that lately.
I'd be very willing to do that.

1 wouldn't mind doing that.

caring students
watch over teacher

@

It was the end of my first term
teaching English at Lanzhou University
in China and | was looking forward
to a winter break in Shanghai where
it was warmer. Three days before
departure, however, | spent a bad
night alternately shivering and
sweating, and finally | called a
doctor. He diagnosed pneumonia,
so that put an end to my travel
plans, and instead | spent just over
a week in a small three-bed ward in
the university hospital.

Nursing in China does not include
personal care. Injections, intravenous
drips, and medicines are administered
by the nurses, and doctors check
progress as in western countries.
But food, washing, laundry, and
night attendance must all be taken
care of by the patients’ relatives or
friends. In fact, the medical care |
received was competent, thorough
and — once the staff became used
to the presence of a foreigner —
friendly.

o =

wn

Although it was the exam period for
the students, as soon as they were
informed | was ill, they all came to
visit me. Food appeared from all
sides. Local students’ parents cooked
dishes for me; students delivered
dishes of pears or delicious soups
cooked in their dormitories over
spirit stoves, or in one case in
the chemistry laboratory. When |

shiver (para 1)

sweat /swet/ (para 1)
ward (para 1)

laundry /'lomdri/ (para 2)
be touched (para 5)

o oL o o oW

mentioned that | fancied some
locally-made drinking yoghurt, 20
bottles appeared.

@

One of my second year students
organized a rota of attendance at
my bedside, including two or three
students sleeping in the spare beds
in my ward. For the whole time | was
in hospital, | was only alone for two
hours. The students would not let
me do a thing, and someone always
escorted me to the toilet. If |
coughed at night, my ‘minders’
immediately woke up and came to
make sure | was OK. It was all very
gentle and loving. They filled bowls
with boiled water so | could wash,
and even washed my feet for me at
night. One student painstakingly
washed my long, thick hair in only
two bowls of water,

2

My visitors all came prepared to
cheer me up and help me make the
best of things. Student after student
expressed the view that since
| should not travel, | could
participate in the Chinese Spring
Festival with a Chinese family. What
an opportunity! | was also very
touched by the way in which
students, with so few resources at
their disposal, thought of ways to
amuse me. | hope that I've been
able to give something back to
them during this period. Of course,
when | thank them, they merely
reply, ‘It is our duty’.

hospital room with beds for patients

feel grateful because of sb’s kind actions
shake because of cold, or illness

lose water from your body through your skin
washing and ironing clothes, bedding, etc.
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was 1t successful?

vocabulary voluntary work

1 Complete the text using the correct form of these words.

volunteer /volen'tia/ voluntary /'volantri/ fund-raising
charity /'tf@rati/ prize /praiz/ the disabled /dis'ebld/
raise (v) donate (v) conservation

Worldwide charity _ organizations such as the Red Cross and Oxfam
spend their time tryingto! _______ money to help the victims of
war and natural disasters. Money is often collected by2
who give up their time for nothing. However, there are thousands of

smaller3____ groups, often in local communities, who organize
4_____ eventssuch as music festivals, sponsored walks, or lotteries
with attractive 5. The proceeds from these events are then
6________ tovarious projects: for instance, wildlife? | or

providing free local transport for 8

2 Practise your pronunciation. Read the text aloud with a partner.

lead-in

1 Think! Have you ever raised money for charity? If so, which one, and
how? If not, what kind of charity would you support?

2 Compare your ideas with a partner.

3 A local charity is planning a small event. Discuss the questions,
using phrases from the natural Engfish box.

1 Which prizes below would appeal to most people?
2 Which ones appeal to you, and why?

~ free car hire for a week (to be taken within a three-month period)

~  six free meals at a local restaurant {to be taken within a three-month period)
— four free visits to a hairdresser

— achance to be interviewed about your hobby by a local radio station

= acourse of instruction in water-skiing

- six free driving lessons

&7
-~ that appeals to me

Aradio interview  (really) appeals to me because ..
doesn’t appeal to me (at all).
What appeals to me is the free car hire, because ...

That would appeal to most people.

84 unit seven

listen to this

tune 1n

1 @ Listen to part 1 of the conversation.
What charity event does the man
describe? What was the aim of it?

[isten carefully

2 Listen to the whole conversation. What is
the significance of 1 to 5 in the story?
1 the marquee (tent)

the lights and equipment

the DJ

the young people

(¥ B R CE R Y

the older people

listening challenge

3 @ Listen to another man describing
an event. What was it, and was it
successful? What happened at the end?
Tell a partner.

4 Do you think the events described would
work well in your country? What would
make them more successful?

listening booklet p.24 fo p.26 for tapescripts
and exercises




vocabulary success and failure

1 Think! Read the questionnaire, choose
the correct words in bold, and answer
the questions.

wordbooster

would you make conservation

a good fund-raiser?

1 You've organized a large event to raise money.
If it fails, your charity will lose a great deal of
money. Are you good at coping / managing
with this kind of pressure?

1 Match the words in bold in the texts with these words / phrases.

endangered species /'spi:fi:z/
buried /'berid/
reptiles /'reptailz/

captivity  feed
the wild

dug up /dag 'ap/
site /sart/ breeding

remains

2 In A/B pairs, A shut your book and B read one text aloud. Pause
after the phrases in bold and ask A to replace them with words/

2 You've invited a famous person to start a phrases from exercise 1. Then swap roles. .

sponsored walk you've organized. The day

before the event your secretary tells you the

celebrity has decided not to come because

they are too busy. How would you handle /

Specialize
lizards,

It's true that zoos keep animals in 1cages or Some  zoos
enclosures, but one reason for this is that in Ssnakes,

solve this situation?

3 You and your friends organize a street party

or carnival to raise money for a local park.
Unfortunately, you only manage to sell 40

they want to help 2animals that soon
may no longer exist, and many have
3reproduction programmes to increase
numbers. In some cases they can then return
animals to “free and natural conditions.

crocodiles, etc. and it's
particularly important that
the public do not bgive
food to these animals as
they have very special diets.

advance tickets and it looks as though the
event is going to be a fail / fiasco. What

would you do? Archaeologists have 7excavated part of a medieval village. They've

discovered many things that were 8hidden in the ground, including 9th

4 Your class decides to organize alottery in century ruins, which could become a major historic place.

your school to raise money for a children’s
charity. Do you think you could do / make
a success of it? Why / why not?

5 A charity you support needs $5,000 to
realize / achieve their target. What kind of
local event could raise this much money?

uncountable and plural nouns

1 Correct any mistakes in these sentences. (Some are correct.)

6 In your opinion, what are the most 1 His knowledge of the topic test your partner
important qualities you need to succeed / are limited. - His knowledge of
success as a fund-raiser? 2 Has she got enough work the topic are limited. |
experiences? »
3 We always give the proceeds
2 In groups, compare your answers to charity.

and ideas. 4 They found the remains when they
started digging.

5 We always provide a training for
successful applicants.

We are doing more researches.
Did you make use of the facilities?
Everyone loved the accommodations.

- That's wrong. It should
be s limited.

0 00 - O

(% extended speaking

Learn these phrases for later 10
What appeals to me is ...

T've done some voluntary work before.
I think I could cope with that.

I'd be able to handle that.

The company will provide travel expenses.
Do they have the funds to buy the new equipments?

2 Organize the nouns in the sentences in exercise 1 into two lists,
plural and uncountable. Add three more words to each list.
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have a successful interview

! .

what not to say or do
In a survey, employers were asked about the most bizarre events
Read what some interviewees did. that occurred during a job interview. Here are some of their answers:

What do you think? Tell a partner.
M 1 The interviewee wore a Walkman, explaining that she could listen

to the interviewer and the music at the same time.

2 The candidate announced she hadn't had lunch and proceeded to
eat a hamburger and French-fries in the interviewer's office.

3 The applicant insisted on being interviewed standing up.

4 A job applicant challenged the interviewer to an arm wrestle.

5 The candidate explained that her long-term goal was to replace
the interviewer.

B The candidate asked whether the company
would pay to relocate her horse.

7 The applicant interrupted the interview
to phone her therapist for advice on how
to answer specific interview questions.

8 The candidate brought a large dog to
the interview.

greet and make small talk
1 Imagine you're going to interview a candidate for a job.
What can you do to put them at ease? Tell a partner.
example greet them in a friendly way
2 Listen to the beginning of two interviews.
Which interviewer is more welcoming?

3 Listen to the second interview again. Tick v the phrases in the
natural English box that you hear. They must be exactly the same.

&
_ putting people at ease
Hello, it’s (Catherine Walker), isn’t it? Do have a seat.

It's very nice to meet you. Can | take your coat?
Did you have any problems getting here? Did you find us 0K?

How could you reply to these phrases? Practise the phrases and
your responses with a partner.

4 With a partner, turn to the tapescript in the listening booklet on
p.26 and practise the second conversation.

5 Do job interviews start like this in your country? If not, how are
they different?




grammar do, will, or would

1 The interviewee is asking about the job.
Look at do/am, will, and would in the
questions.

a  Which form(s) sound(s) as if they have
definitely not been offered the job yet?

b Which form(s) sound(s) as if the
person has already got the job?

Do | have to work at the weekends?
Wil

Would

Am expected to wear a uniform?

Will | be
Would | be

Do | need to have any special training?
Will
Would

go to language reference p.167

2 Write down one similar question to ask
in a first interview for each job below.

— staff at the check-in desk at an airport

— farm worker during the summer

— waiter/waitress in a five-star hotel

— entertainments manager on a cruise ship

sell yourself

1 Think! Choose one job from grammar
exercise 2. Prepare three reasons why
you're the right person for the job, using
the phrases in the natural Engfish box below.

-

o>
é linking reasons together

There are several reasons why I'd like the job/I'd be
good at the job.

First of all, I've had experience in dealing with
the public.

Secondly, I'm very patient.

And another thing is that I'm very fond of
travelling,

end the interview

&

-~ ending an interview

At the end of the interview, the interviewer should thank the
candidate and tell them what will happen next.

1 Thank you very much for coming. ... Ill let you know as soon as possible.
2 It was very nice meeting you. ... I'll be in touch by the end of the week.

Listen. Underline the stressed words. Practise the sentences.
Practise the end of an interview with a partner, starting ...

Interviewer
Interviewee

Right. Do you have any further questions you want to ask?
No, | don’t think so.

2 Compare your ideas with your partner.

Work with a partner. Choose either A or B.
A Write the beginning of an interview dialogue. Put the greetings,
introductions, and the first question about the job.
B Write the end of an interview dialogue. Write the final question

from the interviewee and the answer, then the ending to the
interview.

™ extended speaking

Learn these phrases for later

Did you have any problems getting here?

Would I be expected to ...?

There are several reasons why I'd like the job ...
I'll be in touch ...
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you're going to:

collect ideas

read adverts for
voluntary work and
prepare to be
interviewed

first interview
have an interview
for the job of your
choice

second interview
interview a partner
for a different job

evaluate

think about the
performance of the
interviewer and
interviewee

but first ...
Look back at the
extended speaking

boxes in this unit.
You can use this
language in the
activity.
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(\ collect ideas

1 Think! Read the three adverts for voluntary work. Choose one
that interests you.

interviewing

2 Find someone who chose the same job. Together, write three
reasons why you would be good at the job.

APPOINTMENTS VOLUNTEER WORK

o5 2. NATIONAL
@ ARCHAEOLOGICAL
SOCIETY

VOLUNTEERS WANTED

We're looking for weekend helpers to
work over the summer period on a
recently discovered historic site in the
local area. You'll be part of a large
team excavating the remains of a
1,000-year-old civilization.

No previous experience required. This
project is being filmed as part of a TV
documentary to be shown in the
autumn.

All transport and meals provided.

Interested volunteers should e-mail
us on: digsforfree@eserve.com

zooscape

children’s zoo charity

Can you give up two weeks a
month for the summer period?

As a member of a team in a local
children’s zoo, you'll be involved in
caring for the birds, reptiles, and
small mammals in the centre.
You'll also be expected to help
with educational visits for young
children. The charity is also
involved in important conservation
projects. No previous experience is
necessary.

Food and travel expenses provided.

For further information,
please contact us at zooscape on:

5644 306 276

THE WINGED e

FELLOWSHIP TRUST
HOLIDAY HELPERS NEEDED

Have you got a weekend to spare? We need
volunteers to help out in centres where we offer
respite care and holidays for people with physical
disabilities. Your role will be to enhance the fun
holiday atmosphere.

We welcome applicants of all ages over 16. Previous
experience is not essential, and training will be
provided.

Travel expenses, and board and lodgings are provided.

For further information please ring our volunteer
department on: 0111 787 865

respite /'respart/ care looking after people who
are disabled, elderly, etc. so that their usual
carers can have a rest




ﬂ first interview
3 Find a partner who chose a different job. Decide who will be
the interviewer and the interviewee for the first interview.

Interviewer  Turn to the role cards on p.148.
Interviewee  Look at the role card below.

test yourself!

How well do you think you did the
extended speaking? Mark the line.

0 10

INTERVIEWEES

Be prepared to talk about the following:
— your reasons for wanting the job
— why you would be good at it
— any relevant experience you have

Look at the advertisement again. Think of two or three questions to
ask the interviewer, e.g. about training.

From this unit, write down:

1 three plural nouns, e.g. clothes, and
four uncountable nouns, e.g. advice.

2 five words or phrases to do with
z00S / conservation.

3 three words or phrases to do with
charity work, e.g. raise money.

- Begin the interview only when you're well prepared. Don't read from your
role card; take in as much information as you can beforehand.

- Remember to make the volunteer feel at ease.

- Both the interviewer and the interviewee will sometimes have to answer a
question they didn’t expect. Be ready to invent a sensible answer.

4 Conduct the first interview.

€ second interview

5 Think! Change role cards, and prepare your answers.

6 Conduct the second interview.

ﬂ evaluate

How did the interviews go? Discuss these questions.

As the interviewer ...
- Did you relax the candidate?
— Did you succeed in making the candidate talk at length?

— Did you ask the right kind of questions, or were there other
questions you could have asked?

— Did you end the interview clearly and effectively?
— Would you give the candidate the job?

As the interviewee ...
— Do you think you showed the right attitude?
— Which questions did you answer clearly and well?

— Did you ask the right questions, or were there any other
questions you wish you'd asked?

— Would you be happy to do the job? Why/why not?

— Do you think you'd get the job?

Complete the sentences. The meaning
must stay the same.

1 Where the hell have you been?

Where on ?
2 TI'd be reluctant to do that.

[ wouldn’t

3 TI'll let you know as soon as possible.
I'll be in
4 Did you find us OK?
Did you have ?

Correct the errors.

1 T wouldn’t mind to work with
snakes.

2 Ididn‘t see her lately.
Do you think you can cope this job?

4 1f they offered you the job, do you
accept it?

Look back at the unit contents on p.81.
Tick v the language you can use
confidently.
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snails for dinner

how to ... react to a joke

| don't get it.

| didn’t get it at first. That’s a bit strange.
That's a
good one.

90




do you

with a partner ..

In your family or circle of friends, who is usually late? Are you
ever late for things? How do you feel about people being late?

- joke time
N | Look at the pictures. Who are the people and what's
VRN—=F"happening in each one? What's going to happen next?

@ Listen and react to the joke. Did you get it?
Go to p.28 of the listening booklet and listen again.

é? all over the ...

This means everywhere on a surface or in a place. Stressed words
are underlined.

He dropped them all over the floor. (= everywhere on the floor)
People came to the concert from all over the world/ country.
The documents were all over the place.

Where might you find these?

litter fast food restaurants
graffiti people who can speak English

an untidy person’s clothes

ways of walking,

‘Anyway, eventually he staggers out of the bar ...’

What do you think ‘stagger’ means? Use one of the verbs below to
say how you would move if ...

you didnt want anyone to hear you.

you were out in the country having a
nice, relaxed walk.

test your partner

(aS

- (do one of the actions)

3 you were carrying something very heavy. v

4 you had hurt your foot. \‘

5 you couldn’t walk. =5
= - - You're staggering |

6 you were on a military exercise. -

stroll /stracl/ limp stagger B
crawl /krazl/ march tiptoe

across the room. |

in unit eight ...
tick v when you know this

natural English

all over the ... []

making threats []

apologies and excuses [ |
linking events in a sequence [ |
repeated comparatives [_]

grammar
verb patterns [ ]
linking ideas [ ]

vocabulary
ways of walking []
expressing anger [ |

wordbooster
neighbours [ ]
word building []
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vocabulary expressing anger

L

1 Maich phrases 1 to 6 with responses a to [
with a similar meaning. Put the ® symbol
next to the two most informal phrases.

confrontation

Did you get very angry?

Did you get your own back?

Did you quarrel /'kworal/ with them?
Did you shout abuse /a'bju:s/?

Did you control your temper?

o NI, S O T L

Did you find it irritating?

a Yes, I swore /swor/ at him.
b Yes, I completely lost my temper.
Yes, it got on my nerves.

C

d Yes, I got my revenge /r1'ven3/.
e Yes, we had a big row /rav/.

f

Yes, I managed to keep calm.

2 Think! In A /B pairs, cover the phrases in
_ exercise 1. A fill the gaps in the A
lead-in questions, and B in the B questions.

1 Work with a partner and look at the pictures. What can you see? A Doyouoften —____ your temper?

; ; : ?
2 With your partner, order the actions in the pictures from the most What gets on your ’

to the least annoying. Doyouever —___ rows with

16 2
3 What would you say to these people? Tell another pair. yaur best friend)

Dovyouever _________ at people
when you're angry?

B Whendidyoulast ______ very
angry?

Put those apples back or I'll | (= if you don’t put them back, I'll ..)

Tidy your room, otherwise /'Adowaiz/ | won't Do you find it easy to

your temper when you're angry?

Listen and complete the sentences. Practise the intonation. Do you like to _ __ your own
‘ back if someone upsets you?
' 4 Use the phrases in the natural Engh‘sh box to tell the people in the How often do you with
| pictures what to do. members of your family?

| 3 Check your phrases and ask your partner
I the questions.
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listen to this

tune 1n

1 @ Julia Weeks is preparing a radio
report on anti-social behaviour.
Listen to the beginning of her first

interview. Where is she, and what’s she
waiting for?

histen carefully
2 Listen to the interviews and answer the
questions.
first interviewee
1 What did she do wrong?
2 What was her excuse?

3 What action did she take?

second interviewees

I What did they do wrong?
2 What action did they take?
3  What was their attitude?

listening challenge

3 Listen to Julia confronting another
person in the street. What did he

do wrong? What'’s his excuse and
attitude? Tell a partner.

4 Think! If you were stopped in these
situations, what would you say and do?
Do you ever confront people in situations
like these?

5 Compare your answers with a partner.

listening booklet p.28 and p.29 for tapescripts
and exercises

é? apologies and excuses

| didn’t intend to.
I’m sorry, | didn’t mean to take it.
I'm really sorry, | didn’t do it on purpose ..

[ didn’t know.
I'm so sorry, | didn’t realize (that you couldn’t park here).
I'm sorry, | wasn’t aware /o' wea/ that (it was private).

Practise saying the apologies and excuses with a partner.

6 Think! Invent apologies or excuses for these situations.

1 You knock a small statue off a coffee table in a friend’s house.

2 At work, you go into your boss’s office to make a phone call. In
the middle of your call your boss comes back.

3 You're at a coffee machine, and you drop a cup of coffee. Some
of it spills onto a colleague / classmate’s shoes.

4 You're in a coffee bar and you pick up a newspaper. The person
next to you says, ‘Hey, that’s my paper’.

5 You open a classroom door thinking it is empty; in fact, two
people are having a private conversation in the room.

7 With a partner, make excuses and responses using phrases from
the natural English box.

it's your turn!

1 You're going to do an interview similar to Julia Weeks’s in listen
to this. With your partner, invent a situation like the ones in the
tapescript. Complete the table.

your situation

What was the situation? e.g. someone smoking in @ no smoking area
Where did it take place? e.g. railway station

Possible excuse? e.g. wasn't aware you couldn’t smoke there

2 Act out your situation. Then swap roles and repeat, but with a

different excuse and attitude.

Y extended speaking

Learn these phrases for later
He completely lost his temper. It got on their nerves.
They had a big row. He decided to get his revenge.
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grammar verb patterns

1 Complete the sentences using the correct form of these verbs.

1

claim suspect deny attempt pretend admit threaten resent

She _________ to be happy with the results, but I'm sure she
was disappointed.

He _____ that he was a millionaire, but I don’t believe him.
Eventually she __ breaking the mirror.

She ___ that her colleague was telling stories about her
behind her back, but she couldn’t prove it.

He __ stealing the money, but his fingerprints were all
over his boss’s desk.

He ____ doing all the work when it's his boss who gets all
the credit.

All the climbers _____ to reach the summit but only two
succeeded.

The bus drivers 1o go on strike unless their conditions

were improved.

2 With a partner, put these verbs in the correct column. Some can

go in more than one.
promise  suggest  offer claim deny pretend
agree attempt  threaten  admit suspect resent
verb + (not) + infinitive verb + (that) ... verb + -ing
promise (not) to do promise (that) —
—_ suggest (that) suggest -ing
unit eight
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too close for comfort

3 Think! Read this situation. What would
you do?

You share a flat with another person. One
evening, a guy you met on holiday a few years
ago knocks on your door. He's just arrived in
town and is looking for somewhere to stay.
You let him stay at your flat for a few days, and
tell him to help himself to anything he needs.
Unfortunately, however, he helps himself to
huge quantities of food and drink. Money
belonging to you and your flatmate starts to
disappear as well.

4 Compare your ideas with a partner.
5 Complete options 1 to 8 in an
appropriate way.
example You suspect that your flatmate has
taken some money.
You could pretend
You could attempt
He could claim
He may deny
He could offer

He could promise

~1 o W o W =

He could agree
8 You could threaten

go to language reference p.167 and p.168




1

G
~ linking events in a sequence

read on

Think! Prepare your answers.

I Who would you most like to share a
flat with? Why?

2 Who would you not like to share with?
Why?

Compare your ideas with a partner.

Read Michelle’s story and complete the
glossary.

With a partner, decide which of Sophie’s
actions are harmless, and which would
WOITy you.

Write Sophie or Michelle in the gaps.

1 invited 1o move in
with her.

2 __ was worried because

refused to compromise
about the decorating.

3 started getting nosy and
interfering in her flatmate’s life.

4 __ triedtoruin s
dress in the washing machine.

5 _ found washing-up liquid in
the food.

6 _ ’sfriends were told that she

had lots of boyfriends.

moved out.

|

8 ____ probably made
jealous of her.

When you want to link a series of bad events
in a story to show how a situation got worse
and worse, you can use these phrases:

At first ..

As time went by (however,) ..

The situation deteriorated (when) ..
Things got much worse (when) ...
Eventually, things came to a head (when) ...

Find words / phrases in the text with the
same meaning as the phrases above.

glossary

‘ When | moved into a two-bedroom
flat with Sophie, | imagined we'd

os get on really well. | couldn't afford the
place by muyself, but after meeting
Sophie at a local wine bar, | thought she
seemed quite a nice person 1o join me.

| had my first doubts about her the

10 day we went to choose paint to do up
the flat. | wanted bright colours, but
she insisted on very plain shades and
wasn't prepared to compromise at all.
| thought: ‘What am | getting myself

15 into?" Unfortunately we had already
signed the contract by then, so it was
too late to pull out.

Initially, everything else seemed fine.
Then as the weeks passed, things
20 began to change. When | went out,
she'd ask me why | was wearing so
much make-up, or she'd want to know
where | was going or where |'d been.
Gradually, | began to realize that she
25 was jealous of me and my social life.

However, when | bought a new white
dress, things took a turn for the worse.
| was just about to put the dress in the
washing machine when | noticed a
speck of orange. | put my hand into the
machine and a whole load of orange
turmeric powder fell out. It would have
ruined my dress. | suspected that

3

o

Match the words and definitions.

Sophie had done it. When | confronted
35 her, she denied it, but | was so angry
| even threatened to call the police.

Another night | came in and found a
curry that Sophie had made, so |
thought I'd taste it. After one mouthful
| realized it had washing-up liquid in it.
It made me terribly ill.

4

(=1

Things went from bad to worse. | had a
large collection of framed family
photos which were very important to
45 me. | came home one day and found
all the pictures had been turned
upside down. When | asked Sophie
who had done it, she claimed that it
was nothing to do with her and just
s0 shouted abuse at me.

It was the last straw, however, when
she started spreading rumours; she
told my friends, including my
boyfriend, that | was going out with
ss other boys, which just wasn't true. But
eventually, | began to lose confidence
and after almost a year of this | had to
move out. In retrospect, | think she
wanted to be like me, but when that
s0 proved impossible, she tried to make
my life hell. She nearly did, too. | have
never bumped into her again and, to
be honest, I'd be horrified if | did. ,,

1 doubt /daut/ a thinking back to the past

2 doup b powder which gives colour/flavour to food
3 pull out ¢ decorate

4 speck d uncertainty

S turmeric /'tszmartk/ e get out of a situation/agreement

6 in retrospect f wery small mark/piece of sth
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it's your turn!

\
r Jason Leigh

Bridget Fonda and
in Single White Femal®g®

1 With a partner, choose two famous people
and imagine they decide to share a flat.
Invent a story about their relationship
which starts well, but gets worse.

Use linking phrases from the natural English
box or the article, like this:

and decided to rent
a flat together. Initially, they got on very
well, and was a great cook,
which appreciated. As time
went by, however, ...

2 With a new partner, tell your story. Are
they similar? Are they believable?

¢ extended speaking
Learn these phrases for later
She suspected that ...

As time went by ...

She denied doing ...

Things got much worse when ...
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wordbooster

neighbours

1 Complete the phrases with an appropriate word. Sometimes,
there’s more than one answer.

opposite penthouse down  corridor across next
upstairs basement door  downstairs  top flat

1 my neighbour the road

2 my __ door neighbour

3 the person in the flat

4 the person across the from me

5 thepersonintheflat ___ me

6 the person next but one

7 the person in the

2 Work with a partner. Ask and answer about the people in the
picture using phrases from exercise 1.
example A Who's Carlo?

B He's my next-door neighbour.

3 Draw a plan of your block of flats /neighbourhood. Write the
names of a few neighbours. Tell your partner about them, giving
a little extra information.

example
0K, My next door neighbour is Mr Villa, and he’s an old friend of ours.
The people in the flat opposite are very strange and never speak to us.

Hans
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word building F) e
You can expand your range of expression quickly B

by learning the other parts of a word family. == Wnte d I.Etter Of CO m p I.a1 nt
example Did they solve the problem?
Yes, they found a solution.

Complete the dialogues with nouns formed
from the verbs in bold.
1 A Did they complain?
B Yes, somebody made a
A Didn't they behave well?
B No, their _____ was terrible.
A Can they prove it?
B No, they haven't got any
A Has his condition deteriorated?
B No, there’s been no
5 A Did they threaten anybody?
B Yes, there were several
A Are they willing to compromise?
B No, they can't reach any
A
B
A
B

Do they suspect your neighbour?
Yes, there'sa ___ it was him.

Did you remind him?
Yes, I gave him a

test your partner

- Did they_com_p!ain?

—

| ~ Yes, somebody made
- a complaint.

= |
= == i S |

style and layout of a formal letter

1 Think! You want to write a letter of complaint to a travel company.
Which approach is more effective: A or B?

A Show how angry you are in the letter.

_— e = — Give as much detail as p()SSih}L‘.
Describe how the problems of the journey affected you personally.
Demand that they take particular action.

B Be polite in the letter.

Keep to the main facts about what went wrong.
Avoid mentioning how the problems affected you personally.

Say what you would like to happen next.

2 Compare your ideas with a partner, giving your reasons.
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3 Read the letter. Is it effective?
Why/ why not?

With a partner, answer the questions.

Where is the sender’s address and date?

2 What is on the left-hand side above the

greeting?
3 Why does the greeting say ‘Sir or
Madam’?

4 Why does the writer end ‘Yours
faithfully” and not ‘Yours sincerely’?

5 What information is in each of the first
three paragraphs?

6 In what way are letters like this similar
or different in your language?

- repeated comparatives

You can use these with get and become to
emphasize that something is increasing.

Football is getting more and more popular.
(= increasingly popular)

The noise became louder and louder.

The problems with the rubbish got worse and worse
as time went by.

Find an example of this structure in the
letter. Then complete the sentences using
the structure.

The roads are getting
Fashion
Trains
Television I
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28 Maldon Rd
Glasgow GS3 2DP

Tel: 0141 236 4982

12 July

Customer Services
Silverline Ltd
Petersham House
London WC1 6DR

Dear Sir or Madam,

Last Thursday, I travelled on the 8.40 a.m. train from Glasgow
to London King’s Cross and I was very unhappy with the
service provided by your company.

The train was forty minutes late leaving Glasgow, and although
the guard apologized, we were not given a satisfactory reason
for the delay. We then had further delays when the train crew
changed at Preston and had to wait another thirty minutes. As a
result, I missed my flight from London Heathrow to Frankfurt
and had to wait for several hours.

The service on the train was also very poor. Despite the fact
that the journey takes over five hours, there was no restaurant
car on the train and only a bar with poor quality snacks. Worst
of all, the air conditioning broke down half-way through the
journey and the carriages just got hotter and hotter. However,
there was no apology for this, and by the time we reached
King’s Cross, the temperature was unbearable.

In view of the poor service, [ feel [ am entitled to
compensation.

[ look forward to hearing from you.

Yours faithfully,

i//,/wfd

David Robertson




grammar linking ideas

Certain link words / phrases show a contrast:
within one sentence
He won the match in spite of the fact that he
was injured.
between two sentences
We know the children are safe there.
Nevertheless, we still worry about them.

1 Underline three more link words/phrases
in the letter that show a contrast.

2 Fill the gaps using although, however,

nevertheless, despite, or in spite of.

1 _ the fact that I complained
about the service, it didn’t improve.

2 we goton the train early, we
still couldn’t find a seat.

3 The train service has been bad for years.

. people still have to use it.

4 The train was on time _ the

terrible weather.

5 The first class carriage was very
comfortable, _____ it was incredibly

expensive. write a letter

6 _— booking a month in advance,

] - 1 Work with a partner. You're going to write a letter of complaint
I still couldn’t get the seats I wanted.

to an airline or a hotel. Decide together, and make notes on three
3 Complete the table using the link things you were dissatisfied with.
words / phrases in exercise 2.

2 Organize your ideas for your letter, as in the model.

within one sentence

it was very cold, we went out.

_ the fact that it was very cold,
we went out.

paragraph 1 introduce the complaint

paragraphs 2 /3 describe your problems and
feeling very cold, we went out. personal consequences if they are important

_ the cold (noun), we went out.

paragraph 4 say what action you would like

final sentence I look forward to ...

between two sentences

Ttwasverycold. —________, we went out.

go fo language reference p.168

3 On your own or with your partner, write your letter.

Look back at how to ... write and edit e-mails, on p.51. Then with
your partner, see if you can improve your letter.

5 Exchange your letter with another pair who chose a different topic.

Y extended speaking
Learn these phrases for later

Although I ..., he still ... They kept having parties, despite ...
The situation got more and more ...  Everything seemed OK. However, ...
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you're going to: |,

collect ideas

read an episode
from a new TV series
about problems
between neighbours
and decide on a
conclusion

develop the story
plan the next episode
around a different set
of neighbours and
problems

tell your story

tell your story and
decide which group
has planned the best
episode

write your story

use the model in
collect ideas to write
your episode

but first ...
Look back at the
extended speaking

boxes in this unit.
You can use this
language in the
activity.

100 unit eight

nasty neighbours

ﬂ collect ideas

1 Read the story below, then tell a
partner what you know about ...

— the Carters.
— Paul Beck.
— the reasons for the conflict.

2 Insmall groups, decide how the
episode ends. Then tell the class.

’
nasty

Eve and David Carter had been
living in a quiet area on the edge
of town for several years when
Paul Beck moved from the city
and bought the house next door to
them. At first, they seemed to get
on quite well, until the Carters’ cat

Listen to the ending. Is it
similar to yours?

came in one day with a nasty injury.
Although he didn't see the incident,
Carter believed Beck's dogs were

this without any evidence.

As the weeks passed, the
relationship between the neighbours
began to deteriorate after repeated
complaints by Carter about Beck's
noisy dogs. Things got much worse

ﬂ develop the story

4 In your groups, you're going to invent another
Nasty Neighbours story with a new set of neighbours,
and a different dispute. First, think of two more
causes of disputes.
examples people leaving litter outside their house

neighbours parking obstructively

5 In groups, choose two neighbours from the photos.
Decide who they are and where they live.

6 Develop your story around the framework on
the right. Make notes but don’t write the story in full.

7 Practise telling your story together.

ﬂ tell your story

responsible, and spoke to him about
it. Beck was furious to be accused of

when Beck bought himself a big,
old van and several motorbikes
and kept them in his front garden.
When Carter complained that it
looked very ugly, Beck just laughed
and refused to do anything about
it. Eventually things came to a
head when Beck started doing car
repairs and rewing up the engine
late at night. This time, Carter
threatened to go to the police.
Beck just lost his temper ...

Who was living there first?
Who moved in?
How did they get on initially?

What event or incident caused
the first problem?

What other incidents caused the
relationship to deteriorate?

What was the climax to the
events?

How did the dispute end, and
how do the neighbours feel about
it now?

8 Find a partner from a different group and tell them your story.
At the end, decide which would make the best episode for a

TV series.




test yourself!

How well do you think you did the
extended speaking? Mark the line.

0 10

From this unit, write down:

1 four verbs to describe different ways
of walking.

2 four things vou might do if you are
very angry with somebody, e.g. you
quarrel.

3 nouns formed from these verbs:
threaten, complain, prove, deteriorate,
remind.

Complete the sentences. The meaning
must stay the same.

1 Sorry, I didn’t mean to do it.
Sorry, I didn’t do it
2 1didn't realize you were there,

I wasn't

3 Although he was ill, he still played.
He still played, despite
4 She said she didn't do it.

She denied

Correct the errors.

Put that down or I call the police.

2 The woman in the down flat is
French.

He suggested to take a later train.

4 At the first, we got on very well, but
later ...

Look back at the unit contents on p.91.
Tick v the language you can use
confidently.

ﬂ write your story

9 In your own time, write your episode, using the story about
the Carters and Beck as a model.
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book signing

Where's the loo?
. 00 o I love your book.
ks To Agrippine, please. It's my life exactly!
Gladys Grunard! Her biook;s | know.
completely W [
unre]:dable. r"' = hal:a?r:fz;rbie | v
= A really?

o

! o

T =

IEsamaring Agrippine. s it sel Ie's weird

) ; : ; ellin t's weird.

cos there's nothing ordinary gfwiﬁ, your book? g |+ just like me,

about me. | was young,
What once, believe it

name?

F inted when | saw th o ' .
b?ir?glz:?l?e gac“l\('. ‘?Vr;'laialt)erceel'ltage ﬂpart from my bO)'Fr"JEnd 5 How:mudhy il — "
toryon et o sales name, everything is I tell you the sequel?
I the samel
= g| é ... ppine.
7 PisH) 2 S Cﬂ ! fjwf?ﬂ ™

s T -q :/{T_:J 3 - o C’L s

4 i1 - ‘U\) M \ \ - __ﬂ_l A ( p.

: - § .- L—q: / — \ : ..4-- A ]

AN = 3-____ s

- 2
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- - in unit nine ...
life with tick v/ when you know this

natural English

expressing great surprise [ ]

whenever, wherever, etc. [ ]

n gI'OUPS reacting to ideas [ ]
the + comparative, the + comparative [ ]

Do you have booksignings in your country? Have been .
0 you oksignings in y ountry? Have you ever been to SeHEEe & g [

one, or been given a signed book as a present?

' grammar
cartoon time making comparisons [ ]
Read the cartoon about a writer signing her latest linking words [ ]
novel in a bookshop. Why does Agrippine ask a lot of

questions? Why does the writer say very little? vocabulary

& Listen and follow the cartoon. Then test your books and publishing []
partner on the glossary words. advedtising: (]

o7 E wordbooster
é’ EXPI'ESS'II'Ig great SUI'PI"iSE literal and figurative meafﬁning E
affixes

These phrases are used figuratively when you're telling a story:

Inearly fainted. | couldn’t believe my eyes/ ears!
died. | couldn’t believe it!

Listen. In each phrase, underline the main stress. Practise
saying the phrases.

books and publishing

Answer the questions about this book.

What is the title and who is it published by?

When did it come out?

Is it a hardback or a softback?

What's on the front cover and the back cover?

Is there an index or a contents page?

How many copies are there in your class altogether?

L= NG 4 B S " I o © A

loo @ toilet

faint (v) lose consciousness

blurb /bla:b/ description/information on the back cover of the book
sequel /'sizkwal/ book or film that continues the story of an earlier one

glossary




making a sales pitch

vocabulary advertising
1 Fill the gaps in the pairs of sentences with an appropriate word
from the column on the right.

example a The advert _lasts  just
under thirty seconds.

take/last
b The company _took two
years to develop the product.
1 a We've got an artist to design
a new
logo/slogan

b Weneedaclever ______ -
short, funny, and memorable.

2 a Did you read the

on the board about the meeting? )
advert /notice
b The company has a new TV

—it’s tantastic.

3 a We'vegotto —_ a

slogan for this product.
invent/make up
b Theyve —_____ anew

kind of coloured hair spray.

4 a I himtoplaya
computer game. ;
persuade / convince
b She — me that the
Internet is the future.
5 a Tobacco —_____ isnt
allowed on television. advertising /
b The band gets a lot of bad publicity
in the press.
6 a What __ is
your car?
brand / make

b  You can get any
of coffee in that supermarket.

2 Practice your pronunciation.

slogan /'slougan/ advert /'edva:t/ persuade /pa‘sweid/
advertising /'@dvataizin/  publicity /pab'lisati/

3 Talk to a partner. Which pairs of words in exercise 1 do you find
confusing? Why?

®unit nine



listen to this

1 What are the advantages of buying goods
and services on the Internet? Tell a partner
using phrases from the natural Engfish box.

é’ whenever, wherever, etc.

Call me whenever you feel like it. = at any time
You can do 1t whenever it suits you.

We can go wherever you want. = any place

Fat whatever you like. = anything

tune 1n

2 Read the text opposite and look
at the picture. Listen to part 1.
What kind of e-business does Joe Rajko
wanlt to start up?

listen carefully

3 Read the sentences. Listen to the whole
extract and correct any factual errors.
1 5% of the population are disabled.
2 The site is only for disabled people.

3 You can find holiday homes for the
disabled on the website.

4 You can buy specialist equipment on
the website.

5 You'll be able to find out what facilities
hotels provide for the disabled.

6 This website would be the only one of
its kind.

listening challenge

4 & Now listen to a sales pitch from
Y) another finalist, Michelle Richie.
What is her website for? Remember

three things you can get from it, then
tell a partner.

5 Think! What do you like about each idea?
Which do you prefer, and why? Tell a
partner.

listening booklet p.30 and p.31 for tapescripts
and exercises

'e-"bt.l'sine;ss véébsite

it’s your turn!
1 You're going to give a mini-presentation of a new e-business
idea. In A/B pairs, A turn to p.148 and B to p.150.

2 Present the idea to a partner. What do you think of each other’s
e-businesses? Use the phrases in the natural English box below.

g
. — reacting to ideas
reacting positively

That’s very original.
That could be very successful.

reacting less positively
Maybe you should avoid anything to do with ...
I’m not sure that would work very well.

My (main) worry is that ...

' extended speaking

Learn these phrases for later
We've made up a slogan.
That's very original.

Our advert is for a brand of cat food.
Have a snack whenever you feel like it.
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a7y

accentuate the positive

lead-in

Ask and answer with a partner.
1 What kinds of TV adverts do you like most?

2 Which ones do you hate? Why?

3 Can you describe one TV advert that you
feel strongly about?

grammar making comparisons

1 In which of the examples 1 to 4 below ...
a are the two products the same in a particular quality?
b is there a large difference between the products?
¢ is there a small difference between the products?

A dishwasher is just as easy to use as a washing machine.
An ordinary razor isn’t quite as practical as an electric razor.
Personal stereos aren’t nearly as expensive as CD players.
Laser printers are twice as fast as ink jet printers.

W N

2 Practise saying the phrases in bold. Stress the underlined
words/syllables and remember that as is pronounced /oz/.

3 With a partner, write down two brand names for each product.

fast food
restaurants

video
games

clothes fizzy cars trainers -

drinks

4 Together, make sentences comparing the brands. Use the phrases
from exercise 1.

5 Tell another pair. Do they agree with you?

go to language reference p.169

read on

1 Think! Read the statements and complete the columns.

statement

106 unit nine

why might
it be true?

why might
it be false?

1 On average, single men
earn more than married
men.

Single men might be
more interested in their
career and have more
time for work.

2 Single men are healthier
than married men.

3 Single men score more
highly on happiness
tests than married men.




Let’s make marriage more attractive

When your image is poor, you need to call in the professionals.
This week’s case for treatment: marriage.

Marriage is in a bad way. The
number of people taking the plunge
has dropped by 20% over the last

os decade, and recent figures showed
that Britain has practically the
highest divorce rate in the Western
world, and the highest number of
single mothers.

10
The professionals called in to tackle
the problem were the Yellow Grey
group, which is part of Grey
Advertising, with many clients in
15 both Britain and the US.

‘There are all kinds of reasons for the
unpopularity of marriage,’ says Kate
Munson, group planning director at

20 Grey. ‘For one thing, women have
greater financial independence than
in the past; for another, there is the
decline in the traditional view that
the man should go out to work and

2s bring in the money, while the
woman is the homemaker.’

In view of these various difficulties,
Grey realized that they needed
something with impact. They

30 decided, therefore, on a campaign
that would give men a short sharp
shock, and make them think about
marriage in ways they hadn’t
considered before. And what could

35 grab their attention more effectively
than this poster?

‘Research suggests that married
men earn more and achieve more in
the workplace than single men,’ says

0 Munson. ‘They score more highly on
tests of psychological well-being, are
happier, and lead healthier, longer

Complete the verb phrases.

Which box
would you rather

be in?

Single <>

Married [ ]

Married men live healthier, longer lives.

MARRIAGE IS GOOD FOR YOU

lives. No surprise then that they are
also less likely to commit suicide or
45 die violently.’

‘It is an equally telling fact,” says
Munson, ‘that around 40% of
marriages today are between couples
Wwhere at least one partner has been

so married before. And men are much
more likely to take the plunge a
second time than women.'

The ads are meant for intelligent
people in their mid- to late twenties,

ss and are intended as a shared joke. ‘If
you choose an image of a loving
couple to promote marriage, nobody’s
going to notice it.” Munson is aware
that it may be necessary in future to
so build more serious ideas into the
campaign, but for the moment it's
important to get across the idea that
marriage isn't a terrible burden or
responsibility. It's a simple message:
65 ‘the happier you are, the longer you
live — and marriage can make you

happy.’

the plunge /pland3/ (para 1) decide to do something important

glossary

a problem (para 2) deal with and solve a problem
sh’s attention (para 4) get/attract someone’s attention
suicide (para 5) kill oneself

an idea (para 7) communicate an idea

VYour own new words

Compare your ideas in small groups.
Then choose two statements from the
table on p.106 and change men to women.
Would the reasons be different?

Read the article and complete the glossary.

Which statements in exercise 1 are true?

&= |
: - the + comparative, the +

comparative

We use this structure to show how two
things change together.

The older you get, the happier you become.
The more money you earn, the more you want.
The sooner we leave, the better.

The harder you work, the more you earn.

Find an example in the article.
Complete these sentences.

1 The more you eat, the

2 The sooner you give up smoking, the

3 The ;
the easter 7t is to speak English.

4 The g
the more likely you are to win the lottery.

i

1

t's your turn!

Think! Work with a partner. You are going
to interview others in your class. Write
down three questions to find out their
opinion of marriage.

Circulate and find out what others think.
Then tell the class your most interesting
danswer.

% extended speaking

Learn these phrases for later
It's just as cheap as ...

It's twice as nice as ...

It's not nearly as ... as you think.
The more you ... the better ...
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wordbooster give a

literal and figurative meaning grammar linking words

Many words have a literal and figurative meaning. 1 Think! Have you ever given a presentation?
examples If so, when, and what was it about? Who
Babies crawl before they can walk. (= move forward on hands and knees) was the audience? How did it go?

Traffic was crawling through the town centre. (= moving slowly) If not, how do you think you would feel

about giving one?

1 Check you understand these ‘water” words and phrases. Use a
dictionary if necessary.

sink {v) stream float (v) flood /f1ad/ (v)
wave leak (v) thedeepend  out of one’s depth

2 Compare your ideas with a partner.

2 What do the words and phrases in bold mean in these examples?

1 At the beginning of the troubles there was already a steady stream
of refugees, but now that civil war has broken out, people are just
flooding across the border.

2 The Prime Minister is said to be very angry that details of the
confidential report have been leaked to the press.

3 We employ a number of graduates and our policy has always been
to throw them in at the deep end. That way we quickly find out if
they're going to sink or swim.

As he ran towards them, a wave of panic ran through the crowd.
5 The dancer seemed to float across the stage.
T've just got a new job. It's really hard - I feel quite out of my depth.

Eye contact
establishes positive
rapport with ™.
the audience.

affixes
Certain prefixes and suffixes are often used to describe features of products. 3
affix meaning other examples
fat-free yoghurt = no fat sugar-free, alcohol-free
home-made bread = made at home hand-made
locally-grown fruit = produced locally ~ home- /organically-grown
non-iron shirt = you don't iron non-stick, non-slip
a water-proof watch = not damaged / bullet-proof, sound-proof

affected by water

1 What features could these products have?

a chocolates hand-made chocolates e beer
b a raincoat f cola
c cherries g frying pan
d arecording studio h shoes
2 What do the prefixes in bold mean?
mini-disc microfilm multi-media pre-cooked

3 Use your dictionary to find more examples for these prefixes.
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successful presentation

3 Form sentences using the table.

example Prepare a written outline as this will help you clarify the
structure of your talk.

you lose one.

Prepare a written outline \ so that
Put your main points in a as
logical sequence

memorize the content and feel
confident.

in case
Keep the notes short and
simple

this will help you feel less nervous
at the beginning.

this will help you clarify the
structure of your talk.

otherwise

in order to
Write your first two sentences

and memorize them
Rehearse as much as possible you can read them easily at a glance.

Have an extra copy of your talk the audience won't be able to follow.

4 With a partner, practise saying the sentences. Which are the best
pieces of advice?

Stand behind or lean on
+ something to make you

; Open-hand gestures
* feel relaxed.

emphasize key points.

Relaxed
body language
conveys

confidence.

5 Complete the table below with the link
words from exercise 3.

1 in order to + verb

+ clause

= for this purpose

+ clause = because
+ clause = if not/if you don't ...

4 __ +clause = because it's possible
that ...

go to language reference p.169 and p.170

6 With a partner, complete the advice in a
suitable way.

1 Stick to three or four main points,

otherwise
2 End on a strong point so that
Tell the truth, as
Number the pages in your notes in case

(e

S

5 Get a good night’s sleep the night
before in order to

give your talk with confidence

1 Look at the pictures, then listen to
the recording. Which advice in the
pictures do you hear?

2 Listen again. What other advice do you
hear? Make notes.

el
-~ superlative + ever

It's the best talk I've ever been to.
That was the funniest film I've ever seen.
She gave me the most useful advice I've ever had.

Find an example of this structure in the
tapescript on p.32 of the listening booklet.
Tell your partner about ...

the best film you've ever seen.

the hardest thing you've ever had to do.

the nicest thing anyone has ever said to you.
the worst meal you've ever eaten.

o n oW

3 What are the three most important things
to remember about preparing and giving
a presentation? Tell a partner.

¢ extended speaking

Learn these phrases for later

We chose this product as ...

We wanted to make it funny so that ...
Always ... in case ...

It’s the best ... you've ever ...
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you're going to:

collect ideas
listen to and evaluate
adverts

produce an advert
choose a product and
prepare your advert

give a presentation
present your advert
to the class

but first ...
Look back at the
extended speaking

boxes in this unit.
You can use this
language in the
activity.

110 unit nine

ﬂ collect ideas

1 Listen to two radio adverts.

1 What product are they advertising?
2 Which do you prefer, and why?

2 TV adverts are often based on a simple
situation, and include dialogue and a
slogan. Read the example below, then
tell a partner what you think of it.

advertise it!

3 Think! What is this company trying to

say about itself?

1 ‘We're calm.’

2 ‘We're an old, established company.’
3 ‘We're friendly.
4
2

‘We're efficient.’
‘We're good value for money.’

4 Compare your ideas with a partner.

Mo in living voom. Metve-deep watey, fuvwiture is
Ploating. Water gushing from a buvst pipe. Mam on
the phowe o insurance company.

*
-
—

_‘*f

el LY

NEETTEE mom: V... i was Fevvible! | woke up
and wy living voom was £ull of water.”

H
| AF the usuvamce company call centve.

y/ \ , /
I Wowmeam: “Don't wovvy My, Brown, we'll
take cave of evevything. I'm sending someone to

vou vight wow ,..”

Mo sHll o phone. Premier Insuramce vam awvvives.

|
L
F AL
A\
|

!
| VOICEOVER: |
Mam: “Wow! They've already heve!”

Seme Hwe latey, everything is fixed.
Mawm looks happy.

e - - 1
“Dow’t get out of your Aepth. Ri
Premiev lusurance. The soouer you call us the
 soonev we bail you out.”

| PREMIER INSURANCE Felevision advertisement = spring 2003

ved: PIZ30T74




test yourself!
How well do you think you did the

extended speaking? Mark the line,
0 10

From this unit, write down:

1 five words/ phrases to do with water
which have a literal and figurative
meaning, e.g. streanm.

2 two more ways of expressing
surprise, e.g. I nearly died.

3 two examples for each of these
suffixes: ___-proof, __-free, ___-made.

Complete the sentences. The meaning
must stay the same.

1 Come whenever you feel like it.
Come whenever it

ﬂ p!’OdUCE an advert 2 i’;e I'lever heard such a funny joke.
' at’s the )
5 Think! Choose one product that you’d like to advertise. 3 Take it with you because you might
— something to eat — a flu remedy need it.
— a cut-price airline —~ cat food Take it with you in
— your own idea 4 211;:1 book is much better than the

6 Compare your ideas in groups. Agree on one product to

The film isn’
advertise on TV. Give it a brand name. M e

7 Look at the checklist and produce your advert together. Correct the errors.

1 She’s just as intelligent than her

- Your advert should be based on a situation and have at least two characters. brother

- It should not last longer than one minute.

0 , .
- It should have a storyline, with some dialogue between the characters. 4 More youwrark, amereryguean

et -

&1 - Think about the tone or style of the advert: humorous / mysterious / 3 Leave early, otherwise you are late.
E dramatic / remantic / other? 4 Big companies do a lot of publicity
bd - At the end, there should be a slogan. on TV,

- You could include a ‘voice-over’ which gives some factual information.

- Write out the advert, with the dialogue and slogan, as in the example. Look back at the unit contents on

p.103. Tick ¢ the language you can

use confidently.
ﬂ give a presentation
8 You're going to present your advert to the class. First, decide
in your group who will ...

1 introduce the advert: say what the product is, and say
what style your advert is.

2 tell the class what the different scenes are in the advert.

3 act out any dialogue.

4 read the voice-over and slogan at the appropriate moments.
9 Rehearse your presentation.

10 Present your advert to the class. Vote for the best advert.
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ten

absent-minded

W

absent-minded forgetting things easily how to react .. to a jOke

That’s a bit unkind. I rather like that.
That’s a | don’t get it.
- nice one.

=
m
w
v
=
=
™
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do you

with a partner

Are you a forgetful person? Do you forget people’s names /
birthdays? Do you forget where you left your keys or glasses?

joke time

Look at the pictures. What's happened, and why?

@ Listen and react to the joke. Did you get it? Go to p.34 of the
listening booklet and listen again.

ghe
é’ things like that [ that sort of thing

In spoken English, you can list one or two examples, and finish
with these expressions.

They serve coffee, juice, and that sort of thing.

| need soap, shampoo, and stuff/ things like that.
She keeps rabbits, mice, and animals fike that.

We discussed organic food, and issues like that.

Complete these sentences.

1 They've got a pool, a squash court,and .. 4 We talked about ...

2 You can buy vegetables, fruit, and .. 5 My suitcase ..
3 I've worked in Chad, Malawi, and ... 6 llove..
memory

Fill the gaps with these words to give a phrase of a similar meaning.

byheart tongue/tan/ absent-minded vague/verg/ bell  blank

His name is very familiar. = His name rings a ;
2 Ionly remember a bit aboutit. =T'vegota ______ memory of it.

WF. had tO men’lOf‘iZ'E the pOEI‘I"I. test your partner
= We had to learn the poem

He's very forgetful. = He's very

5 Suddenly I couldn’t remember a thing.
= Suddenly my mind went :

6 I know this, but I can't quite remember it.
=1 know this; it's on the tip of my

— His name is very familiar.

in unit ten ...
tick v when you know this

natural English

things like that / that sort of thing [_]
expressions with tell (recognize) [ ]
buying time to think [_]

adding ideas []

clarifying your position [ ]

grammar
definite or zero article [ ]
definite or indefinite article [ ]
relative clauses [ |

vocabulary

memory [ |
making judgements [ ]

wordbooster
animals [ ]
word building []
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feeling your age

lead-in

At what age do you think people are old? Tell a partner about an
elderly person you know.

grammar definite or zero article

1 Think! Read the speech bubbles.

Do you agree? Tell a partner. o Tgi:;::f?oh::;am;?
- — their own time,
o Eiderly people don’t "
have to worry about their |\ o_{ a
- ny more. 4 ‘oung people have
: __Icares:'rs : Y = The elderly Feq}fle gre';gc }:esppect for
[ knDW doi"l t hke the E!derlj
modern technology. ;

2 Look at the phrases in bold in exercise 1 and answer questions 1 to 3.
1 Why is it elderly people in 1, but the elderly people in 2?
2 Why is it young people in 4, and not the young people?
Does the elderly in 3 mean the same as elderly people or the
elderly people?

3 Compare your ideas with a partner.

In some cases, we can use the + adjective to talk about special groups of
people. Which one of these is not used alone with the article?

the rich, the poor, the happy, the deaf, the blind, the unemployed

4 Correct any errors with the definite or zero article.
Elderly people often keep the pets for company.

If you are rich, the life is generally a lot easier.

Young couple living next door to me are very [riendly.
The most children like ice cream.

o W o~

My granny collects old photos.

6 The families don’t live together as much as they used to.

go to language reference p.170 and p.171

5 Think! Complete these sentences with your own ideas.
Young people
The young people
Elderly people

Animals
The rich

6 Compare your ideas in small groups.




read on

1

Think! What problems might an elderly
person have when they go out shopping?

Compare your ideas with a partner.

Read the text and complete the glossary.

Why did the writer wear gloves, ear
plugs, and goggles? How did he feel?

c 4

MY

EXPERIMENT IN WHICH

AS A 75-YEAR-OLD

surgical giovés

4

WHAT'S IT LIKE TO BE 75? | RECENTLY TOOK PART IN AN

. AN EXPERT ON AGEING,

TRANSFORMED ME FROM A FIT 37-YEAR-OLD MAN INTO SOMEONE
WITH THE PHYSICAL ABILITY OF A PERSON TWICE MY AGE.

os She started with the eyes, fitting me
with a pair of goggles which gave
me tunnel vision, a common
problem for elderly people. To this,
she added weighted straps round

omy wrist and another round my
ankle. This was to make me both
weaker and slower.

Wearing two pairs of surgical gloves
helped me to appreciate the poor
15 sense of touch that comes with age,
and finally, she gave me some ear
plugs. ‘From the age of 25/
explained Ms Parr, ‘there is a slight
deterioration, but it is so gradual
20 that you don't notice it." I certainly
noticed it. The conversation around

me was muffled and 1 felt cut off
from Ms Parr and the photographer.
[ understood the conversation

2s about as well as if I was lying head
down in the bath.

Starting to feel my new age, we set
out for a department store in the
city centre, where [ tried to buy a
30 scarf as a Christmas present for my

Circle the correct definition.
tunnel vision (para 2)
muffled (para 3)

take (sth) for granted (para 4)

glossary

disorientated (para 5)
jostle /'dzpsal/ sb (para 5)

goggles

[ I - <}

earplugs

weighted straps

78-year-old  father. It  was
frightening to step out, like the first
time you let go at the side of a
swimming pool. The goggles made
i everything seem so bright, a
complaint many older people have,
which is why they often wear
shaded glasses. With my restricted
vision and poor hearing, the world
w0 seemed unsafe. I can understand
why many elderly people stay in
their homes, while a few brave ones
go out into the busy world that
young people take for granted.

«s Going on public transport was
dreadful. Feeling disorientated, 1
was jostled by young people in a
hurry. Even finding the right money
for the ticket was a problem, as my

so gloved hands couldn't distinguish
the coins in my pocket.

When we reached the department
store, Ms Parr had to guide me to
the men’s clothing department.

ss When we got there, it was hopeless.
I couldn't tell, by touch, the
difference between a silk scarf and
an acrylic one. ‘Can we stop for
coffee?’ I asked, echoing my father’s

s0 words whenever he goes shopping.
It was such a relief to sit down and
stay in one place.

Ms Parr uses this equipment on
company executives to help them

s understand their elderly customers.
‘It isn't quite this bad to be elderly,’
she said. ‘It happens slowly, so
gradually you adapt.’

wide vision b restricted vision
unclear b clear

enjoy b accept without thinking
confused b disorganized

help b push
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5 Ask and answer with a partner.
1 What facts did you learn from the article?

2 Do any of the elderly people you know have these kinds
of problems?

3 Is this kind of training useful? If so, who would it help?

6 Complete the natural English box with a phrase from the text.

gh
éi. expressions with tell (recognize)

a silk scarf and an acrylic one.

| can’t tell one type of beer from another.

Can you tell what someone’s nationality is, just by looking at them?

(an you tell the difference between one type of mineral water and another?

In A/B pairs, ask/say something about:

A —decaffeinated coffee and ordinary coffee
~ someone lying or telling the truth
— different brands of fruit juice
~ a crocodile and an alligator

B - different brands of pasta
~ someone’s job and their appearance
~ real leather and fake leather
— good wine and cheap wine

grammar definite or indefinite article

1 Read the rules. Look at the four underlined examples in the text
on p.115 and decide which rule applies to each one.

1 We use the definite article the when we know which one(s) we are
talking about. We know this because:

a we have heard about it /them before, e.q. I saw a dog, ... Later,
the dog ran towards ...

b we say which one we mean, e.qg. I gave some money to the child
who came to see me.

c itis the only one in existence, e.q. The sun’s hot today. We went
to the lake in the park.

2 If people or things are not defined or we haven't heard about them

before, we use a/an, e.q. Yesterday I saw a squirrel in the back garden.
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2 Put the or a/an in gaps 1 to 5 below.

When we reached ! department
store, Ms Parr had to guide me to
2__ mens clothing department.
When we got there, it was hopeless. |
couldn't tell, by touch, 3
difference between 4 silk scarf
and 3 acrylic one.

3 Compare your answers with lines 53 to
58 in the text on p.115.

go to language reference p.171

Y extended speaking

Learn these phrases for later
People who ...

The people I know ...

Keeping animals in zoos is ...
Pets are important for ...




there’s no easy answer

lead-in vocabulary making judgements
1 Ask and answer in small groups. 1 With a partner, match phrases 1 to 10
I In your country, do you have TV programmes where the withato j.
audience are invited to give their opinions? If so, what do you | i It's d .
think of them? s lmmoral. a It's anllagmg‘
2 Which of these topics would you give your opinion on? I ke, b Itisagdit
. 3 It’s ridiculous the law.
drugs spending on the arts  aid for developing countries /11'd1kjalas/. ¢ It’s annoying.
seX education  street crime money paid to sports professionals 4. THs A iisaTee d Itsa pity.
t P
ypeonn Al S e It’s bound to
It’s harmful. happen.
s " 6 1It's upsetting. I It's stupid and
. /"kruzal/. g It's wrong and
tune 1n .
8 It’s inevitable unacceptable.
1 @ You’re going to hear members of a studio audience giving /m'evitabl/. h There’s a good
opinions. Listen to the first part of interviews 1 and 2. 9 It’s justifiable reason for it.
1 Is the presenter calm or excited? /dsasti'farabl/. i It makes you
2 Is the man confident or nervous? 10 It's illegal. sad or angry.
3 Is the woman enthusiastic or angry? j  Itcauses pain
and suffering.
listen carefully B T

2 Listen to the whole extract and answer the questions.

interview 1

interview 2

1

2
3
4

listening challenge

3 Listen to a member of the audience
talking about a different topic.
What's the topic, and what'’s his opinion?
Tell a partner.

listening booklet p.34 to p.37 for tapescripts and exercises

- It's immoral.
‘- 4 =
R ¢ ;

. - It's wrong and unacceptable.

What does the presenter ask the man about?

)
|

Why is he against it?

What is the presenter’s second question about
What's his answer?

What does the presenter ask the woman about?
Why is she in favour of it? :
What is the presenter’s second question about:
What's the woman’s answer?
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wordbooster

animals

1 Label the pictures. How are the words
pronounced?

it’s your turn!

1 Think! Choose three topics from the table and make notes on your
opinion. The phrases in vocabulary exercise 1 will help you.

topic your opinion [ reasons

the use of live animals for
testing cosmetics

eating fruit and vegetables (from
other continents) out of season

raising the price of petrol to
pay for health and /or education

keeping people alive on life
support machines

spending money on designer
clothes

body piercing

women in their fifties and
sixties giving birth

ighe
éf _buying time to think

When you are asked your opinion, you can give yourself time to
think, like this:

Let me think .. I've never really thought about that.
That’s an interesting question, um .. I'll have to think about that.

Practise saying the phrases.

2 Work in small groups. Choose topics and start the discussion.

3 Tell the class which topic caused the most discussion and why.

Y extended speaking
Learn these phrases for later

I think it’s justifiable in some ways. It's immoral and illegal.
I've never really thought about that. Let me think ...
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2 Answer the questions with a partner and
compare with another pair.

Which animal(s) in the pictures:

10

can poison you with a bite?

can poison you with a sting?

is covered in spots?

have thick fur?

is found in China but rarely breeds in
captivity?

have skin which is used in expensive
shoes and handbags?

has stripes?

live as part of a herd?

are in danger of extinction?

has a beak and hunts at night?

3 Think! Prepare three questions about
animals using the vocabulary in bold in
exercise 2. Then test your partner.

example Can you name another animal

which is in danger of extinction?

word building

There are few rules about word building, but
there are common patterns which can help you
to guess what kind of word it is.

1 Complete the table.

noun adjective

captive
attractive
cruel
persuasive
hungry
harmful / harmless
(un)justifiable
disgraceful
(in)sensitive
destructive
stressful
protective

2 Ask and answer with a partner.

1

2

If an adjective ends -ful and has a
related noun, what is the most likely form
of the noun? Can you think of three
more examples that follow this rule?

If an adjective ends in -ive and has a
related noun, what are the two most
likely forms of the noun? Can you think
of one more example for each?

write @ human interest story

look at issues behind a story

1 Think! Look at the headlines.

1 Which story would you read first, and why?
2 What might be in the story?

MAN BITES PARROT

------------------------------------- SesssssEsERRARERRRRRES

WOMAN CONFRONTS NAKED
BURGLAR IN HER LIVING ROOM

Thousands wait for world to end

KILLER SHARK EATEN BY VICTIM’S FAMILY

Compare your ideas with a partner.

3 Look at the photo.
What’s unusual about
the woman'’s face?




4 Read the article and complete part 1 of the table.

part 1

é? adding ideas

Jean's reasons for cosmetic

surgery bfore the partion, '_rhese are more formal ways to add

= . information /arguments to what has
Bernie's arguments against id
cosmetic surgery. been said.
The benefits she felt after Many visitors didn’t enjoy the show.
the operation. In addition,
part 2 Furthermore, they complained about the price.
Your arguments for Moreover,
cosmetic surgery. - ——
Your arguments against _ !:md three? less formal ways of adding ideas
cosmetic surgery. in the article.

5 With a partner, discuss part 2 of the table and write down your
ideas. Do you sympathize more with Jean or Bernie?

6 Compare your ideas with another pair.

‘This was money which we’d put
aside for our daughter's education,
and now she has spent it just to
make herself look more glamorous.

| can’t believe it!" John also believes
it is against the laws of nature to turn
the clock back in this way.

Jean, whose confidence has
improved enormously, has no
regrets. Before the operation, she
had become very depressed, but now
she not only looks better, she feels
more energetic as well. ‘I'm a better
wife and mother now,’ she says, ‘and
if the technology is there to make the
improvements, why shouldn’t |
benefit from them?’

NS MARRIAGE

JEAN HUMPHRIES LIVES IN CHESHIRE WITH HUSBAND, BERNIE, AND 13-YEAR-
OLD DAUGHTER MIRIAM. AN ATTRACTIVE WOMAN IN HER MID-FORTIES, SHE
SEEMED TO HAVE EVERYTHING, YET ONE DAY, SHE PHONED A COSMETIC
SURGEON AND BOOKED HERSELF IN TO A PRIVATE CLINIC FOR A FACELIFT,

‘My husband is seven years younger
than me, and many of his friends
are even younger, she said. ‘What's
more, at 46, | suddenly found | didn’t
recognize myself in family photos.’

Her husband, who knew nothing
about the operation, agrees that

3 she looks fabulous after the surgery,
THE DAUGHTER MIRIAM but is horrified at the cost.

THE HUSBAND BERNIE

120 unit ten

P T —— e —



grammar relative clauses plan and write your human interest story

Relative premoisss, e, wike, with, Whase ... 1 Look at the photo, then read the synopsis and the questions.

1 say which persaon or thing you mean (defining
relative clauses; that can also be used in place
of who or which).

He was the surgeon who performed the
operation, i.e. not any other surgeon,

(p%]

give extra information about a person or thing
(non-defining relative clauses; these clauses
have commas before and after. That cannot be
used in these clauses.)

The daughter, who was only thirteen at the
time, refused to comment.

1 Fill the gaps with who, which, that, or whose.

I Miriam, - mother had the
operation, refused to comment.

2 Jean, s in her mid-forties, : — ' \
feels better and more positive. \_ . O\

3 The decision, —___ came asa recently returned from holiday with a tattoo on his arm. His boss,
surprise to everyone, was Jean’s alone. , was horrified, and told him to keep it covered up during

4 The husband, ______ friends working hours. Carl refused, and so Marina has sent him a warning letter
were younger, didn’t understand. saying that unless he agrees to cover the tattoo, he will lose his job.

5 She spent the money _______ they

had been saving. What kind of company do you think it is, and what is Carl’s job?

6 Bernie wastheperson ___ she What are the issues from Carl’s point of view?
should have asked first. What are Marina’s arguments against the tattoo?

7 The surgeon —___ she phoned was What happens next? How is the situation resolved?

Wil W b

the one who performed the operation. Where do your sympathies lie?

8 People —___ confidence is low 2 With a partner, use the questions above to plan your story.

stiouidu tayumaticaity gptior 3 Look again at the article on p.120 and find examples of ...

cosmetic surgery.
— the use of link words to add new ideas.
— the use of direct speech to bring the characters and arguments
go to language reference p.171 and p.172 to life, and add human interest.
— how it gives both points of view, but favours one over the other.

- how non-defining clauses add extra information efficiently.

4 Write your story in your own time. Give it a headline. Show it to
your partner in the next lesson.

¢ extended speaking

Learn these phrases for later

It's cruel, and what's more I think ...
It's not only ..., it’s ... as well.
People who ... should ...

Animals which are kept ...
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animals in society

you're going to: > "

p, collect ideas a Childven leavn to be vesponsivle if
collect ideas y they hawve a pet.
listen to some people 1 Find out how many people in your b It can be Adangevous or unhygienic for
talking about pets class have pets. What kinds of pets are chilAvew to have pets.

they, and why do they have them? c They like the pet at fivst, buk theu
prepare your 2 Read the arguments for and against the Aon't bother to look abter it.
argu!'nent idea that all children should have a pet. A s Bum £or childven to have a pet.
consider some . . 3 ;
cbaterEtits aboit 3 Listen to the speakers and tick v e Childven com grow up "‘*{‘H" 2 pet amd
the arguments they mention. estawlish a close velationship.

animals in society
and add your own 4 Which arguments do you agree with?
Tell a partner.

£ Childvew treat the pet like a toy,
which caw be bad for the pet.

share your views
agree or disagree

with the statements A
and identify the most P prepare your argument

controversial one 5 Read the statements below. In small groups, choose one of the

categories you'd like to discuss, e.g. “Animals as pets’.
write a summary

choose one
statement and write
your arguments for
and against

6 Think! Prepare your arguments for and against each statement.
Add one more statement of your own to discuss.

but first ... ANIMALS AS PETS

Look back at the
extended speaking

* People shouldn’t be allowed to keep any animal as a
pet which has to be kept in a cage or tank, e.g. birds,

: fish, or snakes. :
You can use this , : ;
language in the e Cruelty to pets is as serious as cruelty to children,

activity. and punishments should be much tougher than they
are at present.

boxes in this unit.

® yourown statement

® Keeping animals in zoos for
human entertainment and
education is justifiable.

* Zoos are essential to protect and
breed endangered species.

® your own statement
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test yourself!

How well do you think you did the
extended speaking? Mark the line.

0 10

From this unit, write down:

n share your views 1 four ways of adding information,

e.g. also.

2 three phrases to do with
remembering or forgetting,
e.g. my mind went blank.

é’ clarifying your position

If someone hasn't understood your argument, you can say: 3

nouns formed from these adjectives:
That's not what | meant. No, what | meant was .. disgmce{f}:r!. cruel, harmful, justifiable,
That's not what | was trying to say. What I'm trying to say is ... PETSUASTVE.

Complete the sentences. The meaning

7 In your group, agree or disagree with the statements from your must stay the same.

category.

) 1 I can’t distinguish between the two.
8 Tell the class the most controversial statement for your group.

Ican't tell

» 2 1like cola, juice, things like that.
ﬂ write a summary I like cola, juice, that

9 In your own time, write down the arguments for and against 3 That's not what I meant.
one of the statements you discussed. Use the words for adding That’s not what I was
ideas on p.120. 4 These animals are disappearing.

These animals are in

Correct the errors.

1 Restricted vision is common problem
for the elderly people.

FOOD CLOTHING

¢ Ifyou aren’t prepared to
kill an animal, you
shouldn’t eat it.

¢ Wearing animal fur and
skin is immoral.

® your own statement

2 I work with children who parents
are in the prison.

3 The poverty is a problem can’t be
solved quickly.

4 That policy is unmoral and very
destruction.

Look back at the unit contents on
p.113. Tick v the language you can
use confidently.

ENTERTAINMENT
Guide dogs for the blind and
deaf are fine for the owners,
but not the animals.

® |tisimmoral to make money
from horse racing and dog
racing, because the
animals have no choice.

your own statement
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saying the right thing

Oh, mum, pleeease ... people

stopped saying ‘brill’ a
P Mli'?" p Oh, brill. hundred thousand
ve tidie years ago.
my room.

£ b
- ]
1 }N’haI';? You don’t say R
. cool’ an
mire? ) whatever youwant
: — ‘fab’, even!

What about ‘a cool kick up No, | just want to understand.
It all depends | the backside’? s that the | So you say ‘a cool concert’,
on the context. | right context? ‘a cool plan’?

= Gh, come %\1
< on, don't get qfq; __

Look, mum —just
stick to brill; 0K?
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life with

in groups ...

Which words are fashionable with young people in your
language at the moment? Which words were fashionable
ten or twenty years ago?

cartoon time

Read the cartoon. How would you say brill, cool, and
fab in your language? Do you agree with Agrippine’s
advice in the last picture? Why /why not?
Listen and follow the cartoon. Then test
your partner on the glossary words.

There are some common phrases for exaggerating in spoken English.

I've got a million things to do! It weighs a ton!
| wouldn’t do that in a million years! | could eat a horse!
I've told you a hundred times! It cost a fortune!

Listen and repeat the phrases.
Practise dialogues using these questions and the phrases.

Is that bag heavy? Was that jacket expensive?
Are you hungry? Would you do a bungee jump?
What's your phone number? Will you give me a hand?

brill @ brilliant, great (1980s)

cool @ great (1960s and 1990s)

fab @ great, fabulous (1960s)
backside @ part of the body you sit on
stick to sth continue doing sth

glossary

in unit eleven ...

tick v when you know this

natural English
exaggerating [ ]

imagining someone else’s situation [_]

letter writing clichés [ ]
reacting to ideas [ ]

informal and formal language [ ]

grammar

past conditionals []

mixed conditionals [ ]
reporting what people say [ ]

vocabulary
describing character [ ]

wordbooster
phrases and phrasal verbs [ |
use your dictionary [ ]
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making the right decision

lead-in

1 Think! Look at the natural English box and
the people in the pictures indicated with
an arrow. What would you do in each
situation, and why?

é? L] . . ]
: © imagining someone else’s
sttuation

In his [ her shoes, 'd probably do nothing,
(= if | were in his/ her situation)
In his/her position, | might intervene.
If that were me, I'd definitely say something,

2 Compare your ideas in small groups.

126 unit eleven

grammar past conditionals

1 Read the situation. Tick v sentences 1 to 5 that you agree with
and compare your ideas with a partner, giving your reasons.

Last weekend, an eighteen-year-old woman left a friend’s party at
midnight, but missed the last bus home. She didn’t have enough money
for a taxi, so although it was three kilometres, she decided to walk.

€) If that had been me, 3] If that had happened
to me, | would have

| would have done hohe
the same. phoned my parents.

0 If that had been me,
| wouldn’t have walked

home alone.
(5] In her position,
e In her shoes, I'd have | rmg}h{t havelfcned to
gone back to the party itch a lift.
and borrowed money
for a taxi.

2 With a partner, answer the questions.

1 Compare sentences a and b below. Which one means ‘in general’,
and which means ‘on a specific occasion in the past’?

a If that were me, I'd do the same.
b I that had been me, 1 would have done the same.

2 Sentence a has the form If + past simple, would + verb. What is
the form of sentence b? If +

3 Which sentence types are ‘second” and which are ‘third’
conditional?

4 Look at sentences 2 to 5 in exercise 1. What other forms are
used in the conditional clause?
3 Say the phrases.
If that had /'d=tad/ been me ...
I would have /'wodav/ done ...
I wouldn’t have /'wodantav/ walked ...
I'd have /‘aidav/ gone back.
I might have /'martav/ tried ...

4 Change the sentences in exercise 1 to make them true for you.
Say them to a partner.

go to language reference p.173




listen to this

tune in

1 @ Listen to part 1 of the woman'’s
story in grammar exercise 1. What do

you think happened next? Tell a partner.

listen carefully

2 Listen to the whole story. Were you right?
3 Listen again and complete the sentences.

I The people in the car looked
2 She felt

3 When they arrived at her village, she

4 They
5 She felt
6 Eventually, they

7 They said to her, *

listening challenge

4 @ Listen to Mike talking about a
difficult situation. What happened?
Tell a partner.

5 Think! What would you have done in the
two situations you listened to? Write
three sentences for each situation, using
these sentence structures.

1 If that had been me, I'd (probably)
have

2 1If that had happened to me, I wouldn’t
have

3 In his/her shoes/position, T might
have

6 Find other students with similar sentences.

listening booklet p.38 and p.39 for tapescripts
and exercises

grammar mixed conditionals

1 Read the situation.

Stefan (17) met Anna (18)
and asked her to go out with
him. When Anna asked him
about his age on their first
date, he lied and said he was
20. Several weeks later, they
arranged to go on a short trip.
However, Stefan realized he
would have to show his
identity card with his true age
on it,and now he's worried

that Anna might find out. / :
— . b
i 2 @ 3
Wi,

2 Decide which sentences are
grammatically correct.

If Stefan had told Anna the truth in the first place,

—————— —> she wouldn't have gone out with him.
it would've been sensible.
she might go out with him.

L
L
— he wouldn't be worried now.
—

she would accept it.
= he wouldn't have this problem with his 1D card.

go to language reference p.173

3 Complete these sentences with a past consequence and a present
consequence.

I If I'd married him/ her, E I
I
2 I we’d gone on holiday last month, --— we

we

3 If I hadn’t gone to the bank this morning, E I
I

4 Think of something that you did or didn’t do that has
consequences for you now. Write a sentence, and tell a partner.

example 1f I'd saved more money this year, I'd be on holiday now.
ple 1fI'd d y this y I'dt holiday

Y extended speaking

Learn these phrases for later
If that had been me ... In his shoes, I'd have ...
In her position, I might have ... If that were me, I wouldn't ...

unit eleven 127
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1 Think! A prison near you is looking for
people to go and meet prisoners who
never get any visitors. Would you go?
Why /why not? If so, what would you
talk about?

2 Compare your ideas with a partner.

3 Read the introduction to the letters.
Close vour book and tell your partner
what you remember.

4 Read the letters. Put them in the correct
order and complete the glossary.

5 Discuss these questions with a partner.

1 Does Craig sound truly sorry, or are
you suspicious of his reasons for
writing?

]

Is it right for Mrs Robinson to forgive
Craig so easily?

3 If you were in Mrs Robinson’s shoes,
could you forgive Craig?
Why /why not?

pE—— al

| These phr_ases are ;ery
letters.

I hope you're well.

Sorry | haven’t written for a while but I've been .. CRAIG THOMSON WAS SENT TO PRISON FOR SEVEN YEARS FOR ATTEMPTING TO

fewas livalyto Bt f - BURGLE THE HOME OF 86-YEAR-OLD EDITH ROBINSON (NOT THEIR REAL NAMES).

odomnies” o ihiaconllainin i AFTER CRAIG WAS SENTENCED, MRS ROBINSON ASKED THE PRISON IF SHE COULD

[ was so pleased to hear that .. CONTACT CRAIG. THE PRISON AGREED, AND CRAIG WROTE THE FIRST LETTER. THE
- R — EXCHANGE OF LETTERS WAS LATER PUBLISHED IN A NATIONAL NEWSPAPER.

6 Work with a partner. Write a short reply
to Mrs Robinson’s last letter. Use the
natural English phrases.

EX ] Dear Mrs Robinson,

I hope you're well. Firstly, I'd like to say that I'm very sorry for what | did
to you. I've never in my life done anything like that or hurt anyone, and

| hope you'll forgive me. | got mixed up with the wrong sort of people and
ended up taking drugs. | don't really know ...

3| Dear Mrs Robinson,

Sorry | haven't written for a while but I've been doing some exams, so
I've been studying all the time.

As you can see I've now been moved to anather prison. | couldn't have put
up with the other place much longer, and it's a lot better here. I'm now out of
my cell a lot more and | can walk around outside where we have some nice
flowers. I'm going to see if | can get a job in the gardens so that | can ...
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vocabulary describing character

1 Complete the definitions using these

words / phrases.
| DearCraig, ;
= : ) understanding full of remorse
Such a nice letter. | was planning to write 3 e ) . " .
to you this week even if | hadn't received {TH}STITCEI‘E /(m)sm 's1a/ vulnerable /'valnarabl/
your letter. open-minded (un)wise /(an)warz/
I'd like you to confide in me and regardme kind-hearted easily led
as a friend, not a victim. | have great faith in naive /nar'izv/ reckless

you and feel there’s a lot of good in you. | was
so pleased to hear that your education is
going well. Do try hard — it’s your only hope
of a decent life when you're released.

courageous /ka'rerdzas/ / brave
[un)trus’cworthy /(an)'trastw3ioi/

1 Ifyoure —______, you're caring

Choose your friends with care. I'm so afraid and generous.

of you being influenced by the wrong sort
of people. Your sentence was harsh but it
may be that it was meant to save your
life. If you'd continued on drugs, you

2 Ifyoure — ___ , youshow
sympathy to other people’s feelings.

3 Ifyoure | you're easily hurt
could have died. Remember ... Y. ; Y 1 t
a : emotionally or physically.
; 4 Ifyoure __, youdon't show
X ] Dear Craig, - :
that you are alraid when facing danger.

It was lovely to hear from you, and I'm so pleased you're in better ) ,
surroundings. | do hope you'll be able to wark in the garden — it's hard 5 Ifyou're — e feel very sorry
work but very rewarding, If you could get some proper training, this for what you've done.
might be a good career for you ... 6 Iyoure _____, your actions are
Take care, Craig. | want to live long enough to see you make a success often influenced by others.
oflgourllfe.. ) : 7 Ifyoure ____, people think
With best wishes and very kind regards,

you're honest and dependable.

Rt 8 Ifyoure __, you're happy to

listen to and accept people’s ideas.
B ] Dear Mrs Robinson,

I hope you're feeling OK. I'm doing OK myself.

9 Ifyoure | you have experience

of life, and make good judgements.
Well, so far everything’s going well, and my education’s going OK. I'm

going for some exams as | want to be in a better position when | get out. 10 If JORIR ===y ¥l genuinely
I've made quite a few friends but they're not the sort of friends | want _ believe what you say.

when I'm back out there. 11 If you're —, youdon’t care
I'd like to say thank you for being so understanding. You're a really nice about danger and its consequences.
person and | wish I'd never done what | did. I'm glad that you've forgiven 12 If you're , you have little

me. | just cannot forgive myself. . : ;
) & E experience, and believe people are kind

and honest when they arent.

K3l ] DearCraig,
Thank you for your very nice letter. | know it wasn't an easy letter for test your partner
you to write, and | do appreciate the effort you made. Of course | forgive St
you. I've done many things in my 86 years which I'm ashamed of, and it
isn't for me to judge you.

- You are caring and generous.
-

I'm very pleased you've now given up taking drugs and feel so much
better ...

The Guardian

~ kind-hearted

2 Decide with a partner whether the words

(letter a) get to know, become friends with : ; :
in exercise 1 describe ...

(letter ¢) good enough standard and quality
(letter ¢) tough, cruel, unkind Craig Mrs Robinson netther of them
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it's your turn!

1 Think! Prepare your answers to the questions below.

wordbooster

phrases and phrasal verbs

Many words frequently combine together in
collocations. It is impartant to notice these
combinations and learn them as phrases.

1 Which word completes the phrases and
phrasal verbs in bold?

in of by out up

1 Have you any idea why she tried to

cover __ thetruth?
: / y 2 Pat spoke to her teacher about the
A ' % 7 : 2 problem but wouldn't confide
A ' ; her parents.
If more criminals came face to face with their victims and talked to them,
would they be less likely to commit the same crime again? 3 Martha never understood how her son
. L . . . gotmixed ___ with criminals.
If criminals met other criminals and took part in group counselling sessions
with a psychologist, would this have a beneficial effect? 4 She never takes friends back to her
If people were sentenced to life in prison for committing robbery or assault house: I think she’s ashamed
three times, would it deter other criminals? - it
If we used electranic tagging on all criminals, would it be better for them to 5 We forgot to take the chairs so we

spend less time in prison and mare time in the community? ended sitting on the floor.

6 I hadn't seen him for years, then
of the blue, he turned
on my doorstep.

: 7 I gave her the wrong change
' That sounds like a great / an interesting idea. mistake and she

1' I've got mixed feelings about that.
 I'm completely against that idea.

complained.

8 Idon't know how you put
with that noise. It would drive me mad.

2 Compare your ideas in small groups, using phrases from the

natural English box. 2 Memorize the phrases in bold. Then shut
your book and write them down.

Y extended speaking

Learn these phrases for later
He's rather reckless. She’s easily led.
She’s very vulnerable. He's a bit naive.
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use your dictionary
It isn't always easy to find the meaning of

a phrase in a dictionary. Start with the first Write a N a pO lO gy

content word (noun, verb, or adjective),

blue noun 1 [C,U] the colour that is blue.

2 blues [pl] a sad, slow, style of music that sdy sorry
came from the southern US: a blues singer —
(see also RHYTHM AND BLUES) 3 the blues 1 Are these true for you? Tell a partner.

[p!] (informal) feelings of sadness: Don t be
surprised if vou get the blues for a while

[ i§,t2’c annoTed if people
on’t apol

after your baby is born. 4 out of the blue | often bave to Dgize when
(informal) unexpectedly: A phone call from apo{%g‘lze o p?l;dsar?f they bump into me.
Jane right out of the blue. (see dlso A BOLT or being late. | sometimes
FROM THE BLUE/OUT OF THE BLUE = BOLT?) apologize even if
something is not my T
=% ’ fault /f:1t. Ina relatrunsmp,
Longman Dictionary of Contemporary English SCIFI'Y’I is the hardest
: If someone apologizes word to say.
If you wanted to check the meaning of ‘out to me, Ibafways accept
of the blue’ in the sentence He turned up on their apology.

my doorstep out of the blue, you would first
look at the entry for blue.

But if you wanted to check ‘a bolt from the
blue” in the sentence It arnved like a bolt
from the blue, you should look under bolt.

2 Think! Nicola went to Germany on business. Before she left, she
asked her husband, Darren, to buy a book for her mother’s birthday
and send it to her. What three things could have gone wrong?

1 Underline the words in each sentence
which form a set phrase.

examples
If you fail the test, it'll be your own fault.
With a bit of luck, he'll pass the exam.

1 I have no sympathy for those two boys:
they're selfish and stupid.

2 He's 19 years old, but his mother still
treats him like a child.

3 Several children were injured but we
don’t know who's to blame.

4 I think he was wrong to buy the flat in
the first place.

5 I don't see the point of trying to help
them if they don’t want it.

6 Put yourself in her shoes — what would
you have done?

7 Well, to cut a long story short, I asked
her to marry me and she said yes.

8 He's in a bad mood today - don't take
any notice of him.

2 In the phrases in exercise 1, which word
would you look up in a dictionary to find
the phrase? Circle it. Use a dictionary to
check the meaning of any new phrases.
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From:  darrenstone@worldnet.com>
To: nicolastone@woldnet.com>

Date: 2-9-02

Subject: sorry...

Hi there

Darling, I'm really sorry, but I'm afraid I've done something pretty
stupid. It's about your mum’s present, and it's all my fault.

| went out and got the book for her, and when | was in the bookshop, |
remembered it was Patrick’s birthday, so | got him a book too. They
gift-wrapped them in the shop and | sent off the one to your mother.
It was only when | got home that | realized I'd sent Patrick's book to
your mother by mistake. | don't know what to say. I'm really, really sorry,
and | haven't told you the worst bit yet ...

If you like, I'll ring ...

3 Read Darren’s e-mail to Nicola. grammar reporting what peop[e say
Were your predictions right?
When we report what people said, after said, told, admitted, etc., we often move

4 @ Darren abandoned the e-mail and the tense form one tense back in written English and careful spoken English.
2/ decided to speak to Nicola directly.

Listen and answer the questions. 1 Complete the table.
1 Which book did Darren buy for his

mother-in-law? direct speech reported speech
2 Which book did he buy for Patrick? 1 feel tired! She said she _felt tired.
3 How does Nicola react at first? T made a mistake He admitted he __ _ a mistake.
4 How does she react at the end? We were waiting for ages He explained they ______ for ages.
5 What does Darren promise to do? Tve lost the tickets: She told himshe —__ the tickets.
‘T'll ring you later, Shesaidshe ____ me later.
5 In A/B pairs, prepare to role play. ‘T'd been there before’ ekl g e .

A You are Darren. Telephone your

mother-in-law. Apologize and explain 2 Change these examples of direct speech from the tapescript to

reported speech.

what happened.
B You are Darren’s mother-in-law. 1 ‘There’s a bit of a crisis.” Darren said
You've just received the book. How do 2 ‘T've done a very stupid thing.” He admitted
you feel? How will you react to 3 ‘They gift-wrapped both books in the shop for me.’
Darren’s apology and explanation? He explained
6 Act out your telephone conversation. 4 ‘T've sent your mother the wrong book.” He told

5 ‘You can swap them over.” Nicola suggested

6 ‘I'm going to call her now."” He told

go to language reference p.174
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formal letter of apology

1 Look again at Darren’s apology in his e-mail. How would a
formal letter be different? Think of three differences.

2 Read the formal letter of apology below. Complete the column
for the letter. Would a letter of apology have a similar structure in
your language?

structure of the writing Darren’s e-mail formal letter

apologize

admit responsibility
explain what happened
apologize again

L5 B N FL I S

say what will happen next

CROFT OFFICE SUPPLIES

238 MERTON WAY « BEDFORD *BD3 6P .

Mr Simon Gray
International Holdings
Bristol House

Cowley Rd

Oxford OX4 3DR

2 June 2002

Dear Mr Gray,

Further to our telephone conversation yesterday, I must apologize for
the delay regarding the delivery of the office desks you ordered. This
was caused by a computer error and we accept full responsibility.

I can now confirm that your order has been re-processed and we will
contact you to arrange delivery within seven days.

Once again, we apologize for any inconvenience caused.

Yours sincerely,

Peter Baker

3 In A/B pairs, role play the situation.

A You are Simon Gray. Tell your boss
what the letter said. Where appropriate,
use reported speech.

B You are Simon’s boss. You know

Simon has had a problem with the office
furniture. Ask him if he has any news.

— -

é"' ‘informal and formal language
informal formal

I’m really sorry. | must apologize for ...

It’s about ...

It’s all my fault.

Pl ring your mother.

Find the formal phrases in the le